
Step 7. Install the Return Pulley by pushing the Master Carrier 
Body half into the Track. Place the Return Pulley on the Track.

Bring both Master Carrier Body halves 
together and insert Master Carrier 
center metal clip.
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THE FINIAL COMPANY™ SOMFY® HEAVY DUTY 
TRAVERSE SPLICE ASSEMBLY INSTRUCTIONS

Please read all instructions before starting

INTRODUCTION: 

TFC™ Somfy® Heavy Duty Traverse Systems are used to 
electronically control the drapery using a Drapery Motor and 
Remote Control. By using a Remote Control or the TaHoma 
Gateway + App via a smartphone or tablet, the operator can 
open and close the drapery smoothly and precisely. 

The maximum fascia and track width for this system is 
36' spliced. The minimum track width for this system is 37".

SPLICE ASSEMBLY:

Step 1. Carefully unbox your system, leaving all the packaging 
materials in place. If a second person is available to help, it will 
make the re-assemble process faster and easier. 

NOTE: The system was packaged with foam, shrink wrap and 
other packing materials to ensure the belt, glides and other 
components stay in place during shipment.

Step 2. Remove the packaging material from the Pulley that 
is not attached to the Track. Ensure the Drive Belt stays in the 
Track when removing the packing material. If required, position 
the Drive Belt back in the Track.

Step 3. Remove the packaging material from the Master Carrier 
Body half or Track Splice section. This order will change based 
off your Track size. Ensure the Drive Belt stays in the Track 
when removing the packing material. If required, position the 
Drive Belt back in the Track.

Step 4. Remove the remaining packaging material from the 
Track Splice sections and Glides. Ensure the Glides stay in the 
Track when removing the packing material. If required position 
the Glides back in the Track. 

Ensure the Drive Belt stays in the Track when removing the 
packing material. If required, position the Drive Belt 
back in the Track.

Step 5. Bring the Track section together by pushing the two 
sections together, while making sure that the Glides, Master 
Carrier Body and Drive Belt stay in the Track.

NOTE: When pushing the Track sections together, the Drive 
Belt slack needs to be removed by pulling the Drive Belt section 
at the loose Pulley away the system.

Step 6. Install the last Track section by pushing the last two 
sections together, while making sure that the Glides, Master 
Carrier Body and Drive Belt stay in the Track.

Tighten the 4 fasteners.
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PINCH PLEAT

Install the End Stops.

PINCH PLEAT RIPPLEFOLD: Place the cord & 
attachment tab under the End 
Stop and tighten the fastener. 

NOTE: Pinch Pleat Glides 
can be added or removed 
with the Drive Pulley 
installed. 

NOTE: Ripplefold Glides 
can only be removed with 
the Drive Pulley installed. 

RIPPLEFOLD
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Step 8. Add the Master Carrier Arm to Master Carrier Body.
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Step 9. Your system is ready to be installed.

Step 2. Gently pull end pulley forward.

Step 3. Move the master carrier back & forward. If master 
carrier moves freely, tighten all screws. Attach motor.

NOTE: If the master carrier does not move freely, loosen both 
end pulleys on the drapery system. Repeat Step 3.

If the system is still having issues, please contact customer 
service.

Troubleshooting:
Belt slipping – A popping or grinding sound maybe heard when 
system is running for the first time.
Step 1. Loosen screw Step 2. 

Step 3. 


