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DORADO BEACH, A RITZ-CARLTON RESERVE ANNOUNCES
APPOINTMENT OF NEW GENERAL MANAGER, ANA HENRIQUES

Dorado Beach, Puerto Rico — January 3, 2022 — Dorado Beach, a Ritz-Carlton Reserve is
pleased to announce the appointment of Ana Henriques as General Manager of the storied Reserve
property. Ana is a veteran of luxury hospitality and brings with her more than 10 years of
professional experience in Ritz-Carlton Reserve hotels.

Ana began her hospitality career in 1991 in her home country of Portugal, working in Cost Control
as well as Food & Beverage. After a few years, she transitioned to Sales & Marketing, eventually
growing into the Director role. In 2005, Ana joined Ritz-Carlton Hotels as Director of Sales &
Marketing of Penha Longa Hotel and in her six years at the hotel, she grew to Hotel Manager and
ultimately General Manager.

Following this role, Ana relocated to Asia Pacific in 2011, taking on the role of General Manager
of Phulay Bay, a Ritz-Carlton Reserve, in Thailand. During her tenure at this beautiful resort, the
property received numerous awards and accolades, including winning the APAC 2013 Transient
Achievement Award and the Asia Spa Award 2013. Three years later, Ana was named pre-opening
General Manager of Mandapa, a Ritz-Carlton Reserve in Bali and once more achieved excellent
results having earned recognition as Luxury Hotel of the Year APAC, Spirit to Serve our Guests
Award APAC, and Highest ITR within the company two years in a row.

Having already led two of the iconic and most highly recognized Ritz-Carlton Reserve hotels,
Dorado Beach is confident that Ana will find much success as she begins a new chapter and leads
and extraordinary team of Ladies and Gentlemen at the Dorado Beach, a Ritz-Carlton Reserve.

“I am honored to continue working with the Ritz-Carlton Reserve brand and bring my expertise to
the legendary Dorado Beach, a Ritz-Carlton Reserve,” said Henriques. “The Reserve is a true
luxury sanctuary that continues to provide unrivaled travel experiences for discerning travelers



from around the world and I am delighted to be able to continue that legacy alongside the Ladies
and Gentlemen.”
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About Dorado Beach, a Ritz-Carlton Reserve

Dorado Beach is a sanctuary of magnificence and tranquility, tucked away on Puerto Rico's Atlantic coast.
Situated on 1,400 acres of the former Laurance Rockefeller estate, Dorado Beach, a Ritz-Carlton Reserve
is an intimate refuge offering a true sense of barefoot elegance. Created as an open-air enclave infused with
references to the surrounding natural landscape and diverse culture, Dorado Beach is a true luxury sanctuary
designed to allure the world's most discerning travelers through a bevy of one-of-a-kind lifestyle activities.
Guests can also unwind at the award-winning Spa Boténico, a five-acre spa sanctuary built on a pineapple
field that blends Puerto Rican ingredients and soothing indigenous traditions to impart a holistic sense of
well-being.
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