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Guest Relations

Allow our Ladies and Gentlemen make your stay filled 

with #RCMemories. Choose from a variety of culinary 

and locally curated amenities, hotel and destination 

experiences to complement your stay at The Ritz-

Carlton, Toronto.

*All prices are plus applicable taxes and service 
charges.
*Experiences are based on availability.

Contact our Guest Relations team to reserve your 

experience at  toronto.guestrelations@ritzcarlton.com

MAKE YOUR STAY EXTRAORDI NARY

mailto:toronto.guestrelations@ritzcarlton.com


DI SCOVER THE RI TZ - CARLTON,  TORONTO



Go behind the scenes into the pastry kitchen and take a Kids 

Master Class in pastry decorating. Learn from The Ritz-Carlton 

Pastry Chefs on how to decorate cookies.

• Dress up like a Chef (personalized apron and hat)

• Decorate cookies how you like using techniques shown to you

• Cookies to home with you 

• To finish off the experience take tour of the kitchen to see where 

all the action happens.

Reservations: 48-hour notice required

Time: 3pm to 4pm

Cost: 65 CAD per child *plus applicable taxes

KI DS MASTER CLASS:  PASTRY CHEF Ⅰ



Allow your little VIP to go on an urban adventure. 

A special tent will be prepared with all of the amenities to keep 

your Ritz Kid entertained during your stay. 

 Tent set-up 

 Stuffed Animal 

 Books

 Glow Sticks 

 Hotel Scavenger Hunt 

 Milk & Cookies 

 Starlight Projector 

Reservations: 24-hour notice required
Cost: 175 CAD for one child | 25 CAD/additional child
*plus applicable taxes

KI DS URBAN SAFARI



Scavenger Hunts provide children with a playful exploration 

by encouraging them to explore the sights and sounds of the 

hotel that allow them to explore their minds and express their 

creativity.

A Ritz Kids registration desk that includes:

• Kids coloring book

• Kids colored pencils

• Personalized welcome letter for the child

Your welcome Ritz Kids packet with a coloring book and a 

scavenger hunt kit is focused on the Ritz Kids four key 

pillars: water, land, culture and environmental responsibility

Cost: Complimentary

KI DS SCAVENGER HUNT



Movie Night

What better way to spend an evening than cuddled together on 

the sofa with popcorn and pizza while watching some great 

movies with your family. Enjoy a movie of your choice from our In-

Room TV selection 

• Neapolitan Pizza (Spiced Margherita Pizza)

• Chicken Wings 

• Local-Crafted Toronto Movie-Style Popcorn 

• Local Vancouver-Crafted Hardbite Chips 

• Two beers or four soft drinks of your choice to select from our 

In-Room Dining Menu

Cost: 79 CAD Serves up to two adults or four children
*plus applicable taxes

FAMI LY NI GHT



Take a Master Class with the chefs at The Ritz-Carlton, Toronto 

and learn about the ultimate party pleasers: Cheese & Wine.

• Take a private tour of our Cheese Cave and learn about 

different types of cheese we have selected you.

• Sample your choice of 3 cheeses from our Cheese Cave

• Learn the 101 on ‘Building an Impressive Cheese Board’

• (with the selected cheeses)

• How to pair compotes, crostini and preserves

• Wine and cheese pairing

• Custom cheese take away with in-house made condiment to 

make your very own cheese board at home.

Reservations: 48-hour notice required

Time: 3pm to 4:30pm 

Cost: 95 CAD per guest *plus applicable taxes

MASTER CLASS: CHEESE & WI NE



Take a Master Class with the chefs at TOCA to learn how to 

make traditional pasta

• Pasta class, Learn to make 4 different pastas.

Ravioli, Gnocchi, Cavatelli & Tagliatelli

• Explore different pasta tools & techniques. Lean about 

extruded pasta and laminated pasta

• Learn about the regions of pasta within Italy

• Cooking class for pasta sauces. Tomato, Pesto, Aglio e 

Olio

• Souvenir:  Preserved signature Tomato sauce & Dried 

Pastas

Reservations: 48-hour notice required

Time: 3pm to 4:30pm

Cost: 95 CAD per guest *plus applicable taxes

MASTER CLASS:  PASTA MAKI NG



Entertain with your team, friends or family in our Private Green 

Room

• Privatize up to 12 guests for 3 hours maximum.

• Personalized your food and beverage menu 

• Luxurious residential feel including fire place, lounge seating, 

pool table and counter

• Perfect for 

• Pre / post-game, shows, or diner

• Team Building

• Family reunion or celebration

Reservations: 48-hour notice required

Starting Time: 12:00pm to 10:00pm

Minimum F&B revenue 1200 CAD (complimentary rental fee)

*plus applicable taxes

BI LLI ARD & FI RE PLACE



Immerse yourself in the world of mixology with one of EPOCH’s senior 

bartenders and learn expert advice on how to create from classic to 

signature cocktail.

Class Includes:

• Personalize your own cocktail class based on your preferences

• The history of cocktails and how they have evolved over time

• Step-by-step guide to cocktail list, preparation techniques and 

recipes

• Create your own cocktail with our head bartender guidance

• Utensils 

• Cocktail Tasting and snacks

Reservations: 24-hour notice required
Dates: Thursdays from 3:00-4:30pm
Length : 1.5 - 2hours
Cost : 125 CAD per guest  *plus applicable taxes

M A S T E R  C L A S S :  C O C K TA I L &  M I X O L O G Y



EXPLORE TORONTO



Discover the beauty of our region with our specially 

curated destination experiences. See our region from 

different perspectives, with our Ladies & Gentlemen 

and destination partners.

L E T  US  MA K E  T HE  W OR L D R E V OLV E  A R OUND Y OU



Take a Master Class with one of our Ritz-Carlton, Toronto chefs

and learn how to Shop Like a Pro and Cook Like a Chef. Tour

the St. Lawrence Market with one of our Chefs and learn how

to select the best produce.

• See the best of the market, shop for amazing products and

talk food and ingredients with the chefs.

• Once back at the hotel, the Chef will put on a cooking class

with some of the ingredients bought at the market and

some samplings from the kitchen

• Get dressed and return to TOCA for a 3-course dinner

focused on the market experience.

Reservations: 48-hour notice required
Time: TBD
Cost: $375 CAD per guest, minimum 2 guests and 
up to 6 guests
*plus applicable taxes

M A S T E R  C L A S S :  M A R K E T TO  TA B L E  E X P E R I E N C E



PRIVATE TOUR

Customize your experience (up to 7 hours) with flexible

departure time.

• Private Vehicle (includes Wi-Fi & Charging ports)

o Sedan (up to 3 guests) 680 CAD
o SUV (up to 6 guests) 790 CAD
o Premium SUV. (up to 5 guests). 990 CAD
o Mercedes Sprinter (up to 14 guests) 1,200 CAD

• Certified Tour Guide

• Up-close access to Niagara Falls

• Visit Niagara-on-the-Lake Village

• Concierge recommendation for lunch reservation*

• Elevate your experience with a helicopter tour over the falls

250 CAD per guest

*lunch not included in cost of the experience

Reservations: 48-hour notice required
Time: Recommended 10am -5pm
Cost: depending on chosen vehicle 
*plus applicable taxes

DI SCOVER NI AGARA FALLS



13th Street Winery evolved from a desire to create exceptional wines that 

reflect the unique terroir of Niagara, while also providing a place for guests to 

congregate and escape; to relax and discover; and to experience and learn.

The half day13th Street Premium Wine, Food, and Art Experience includes the 

following:

• Enjoy an outdoor, seated wine experience that includes a flight of four 

premium 13th Street wines paired with artisanal cheeses. A 13th Street Wine 

Professional will guide you through the flight & teach you about wine & 

cheese pairing.

• After your premium wine tasting, enjoy a glass of wine & a lunch selection 

from the 13th Street Bistro Farm to Table Menu while you experience all of 

what 13th Street has to offer on property.

• Following lunch from the Bistro, stroll through the vineyard and discover the 

13th Street Art Gallery and Sculpture Garden Tour.

Reservations: 24-hour notice required
Time: Recommended 11am -2pm
Cost: 90 CAD per adult | 25 CAD per child under 12 
*plus applicable taxes
Transportation: can be arranged upon request
*additional charges apply



181 Wellington Street West, Toronto, ON M5V3G7

416-585-2500 | toronto.guestrelations@ritzcarlton.com

@ritzcarltontoronto

#RCMEMORIES


