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The Ritz-Carlton, Toronto Named Five-Star Hotel For The Fifth 

Consecutive Year by Forbes Travel Guide 2020 
 

 

TORONTO, ONTARIO – February 12, 2020 –  Forbes Travel Guide unveiled its annual Star Rating list 

today, naming The Ritz-Carlton, Toronto a Forbes Travel Guide Five-Star hotel for 2020. Known for its 

personal service and facilities that it provides to its guests, this marks the fifth consecutive year for the 

hotel to be honoured with this distinguished rating.  

 

“We are honored once again to have been recognized as one of an elite group of luxury hotels around the 

world to receive the Forbes Five-Star Hotel rating.” says Franck X. Arnold, General Manager of The 

Ritz-Carlton, Toronto. “Our Ladies and Gentlemen are very proud of their achievement. They work 

diligently to ensure our guests experience genuine care and comfort during their stay with us and create 

memories that will last a life time.” 

 

Located in the heart of downtown Toronto, the hotel has completed a re-imagination of its rooms and 

suites, paying homage to the proximity to the waterfront, entertainment district and the history of travel 

and leisure.  

 

The hotel’s 263 guest rooms and suites overlook the beautiful Lake Ontario and iconic CN Tower or 

views of the city skyline. Just minutes from theatre, sporting arenas and entertainment venues, The Ritz-

Carlton, Toronto is in the centre of the excitement of this diverse city.  

 

“We have been committed to championing genuine Five-Star service for more than 60 years, and this 

year’s winners, as always, exemplify the very highest standards in hospitality,” said Filip Boyen, CEO of 

Forbes Travel Guide.  

“It is difficult to earn a Forbes Travel Guide rating, and all our Star-Rated winners have shown how 

incredibly deserving they are of their accolades by demonstrating sheer dedication in their passion for 

service. We congratulate them all.”  

 

To view the full Star Ratings for 2020, visit ForbesTravelGuide.com. 

A detailed explanation of how Forbes Travel Guide compiles its Star Ratings is available 

at: www.forbestravelguide.com/about/ratings. For more information on The Ritz-Carlton, Toronto, please 

visit ritzcarlton.com/toronto 
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