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AL BUSTAN PALACE, A RITZ-CARLTON HOTEL WELCOMES  

NABIL AL ZADJALI AS GENERAL MANAGER 

 
 

Muscat – 1st October 2020 – Al Bustan Palace, a Ritz-Carlton Hotel has announced the 

appointment of Nabil Al Zadjali as General Manager. Nabil succeeds Katrin Herz, who 

had held the role for five years. Moving from his previous post as Deputy General Manager, 

Nabil is bringing his diverse experience from his various leadership roles to his new 

position, and is anticipated to drive the next chapter of the hotel’s rich history. 

 

“During Katrin’s tenure she has driven remarkable growth for the hotel and it is with great 

anticipation that I endeavor to build on the precedence she has set,” said Al Zadjali. “I look 

forward to leading the team and taking this opportunity to cultivate the resort in ways that 

will match its exquisite setting, while engaging the passionate spirits of our Ladies and 

Gentlemen to continue providing authentic experiences. Building on our proud history, we 

hope to continue on our positive momentum, inviting guests to make memories with us 

time and again.” 

 

Having joined the hotel in 2005 as Executive Assistant Manager, Nabil is credited for his 

supporting role in a number of projects, including a major 18-month renovation that saw 

the hotel completely redefine its guest experience. With over three decades of experience 

across the public and private sectors, he has held a number of leadership roles and offers a 

solid track record in achieving business growth, high-quality results, and strong financial 

performance. Nabil has participated in several committees within the tourism industry, and  

was among the team who formed the Oman Tourism Strategy 2030. He holds a Bachelor 

of Arts in Economics from the American University in Cairo and a Diploma in Marketing 

Management from Boston College, US. 

 

Nestled between the Al Hajar mountain range and the Sea of Oman, among 200 acres of 

lush gardens, Al Bustan Palace, a Ritz-Carlton Hotel has maintained its reputation as one 

of the world’s most luxurious resorts for the past 35 years. Showcasing the art of Omani 

hospitality, the resort combines a stunning location with world-class cuisine, the Al Bustan 

Palace Spa by The Ritz-Carlton, and plenty of recreational activities. Bridging authentic 

heritage with five-star state-of-the-art facilities, the hotel embraces the needs of the modern 
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traveler, while remaining faithful to the precedent it has set for hospitality and to its Omani 

heritage. 

 

### 

 

 
About Al Bustan Palace, a Ritz-Carlton Hotel  
Tucked away between the rugged Al Hajar mountain range and the Sea of Oman, Al Bustan 

Palace, a Ritz-Carlton Hotel is a hidden jewel amongst luxury hotels in Muscat, Oman, a 

beachfront retreat that welcomes guests with customs steeped in ancient traditions and 

contemporary comfort. From each of our 250 newly renovated luxury guest rooms and 

suites’ private balconies, guests can gaze upon magnificent mountain, sea or garden views. 

They can relax on the pristine stretch of private beach or dine on its sandy carpet under the 

stars, in one of the hotel’s three distinctive restaurants. Perfect for couples, business guests 

and families alike, Al Bustan Palace provides all the ingredients that will stir memories for 

a lifetime. For more information or reservations, please visit 

ritzcarlton.com/albustanpalace, join us on www.facebook.com/albustanpalace.muscat or 

call +968 24 799 666. 

 

About The Ritz-Carlton Hotel Company, LLC 

The Ritz-Carlton Hotel Company, L.L.C., of Chevy Chase, MD., part of Marriott 

International, Inc., currently operates more than 100 hotels and over 45 residential 

properties in 30 countries and territories. For more information or reservations, visit the 

company web site at www.ritzcarlton.com, for the latest company updates, 

visit news.ritzcarlton.com and to join the live conversation, use #RCMemories and follow 

along on Facebook, Twitter, and Instagram. The Ritz-Carlton Hotel Company, L.L.C. is a 

wholly-owned subsidiary of Marriott International, Inc. (NASDAQ:MAR). The Ritz-

Carlton is proud to participate in Marriott Bonvoy, the new name of Marriott’s travel 

program replacing Marriott Rewards®, The Ritz- Carlton Rewards®, and Starwood 

Preferred Guest® (SPG). The program offers members an extraordinary portfolio of global 

brands, experiences on Marriott Bonvoy Moments and unparalleled benefits including 

earning points toward free hotel stays and nights toward Elite status recognition. To enroll 

for free or for more information about the program, visit MarriottBonvoy.marriott.com. 
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