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THE RITZ-CARLTON, KYOTO WELCOMES
CARLOS TARRERO AS NEW GENERAL MANAGER

KYOTO, JAPAN — April 22, 2022 — The Ritz-Carlton, Kyoto is pleased to welcome Mr. Carlos Tarrero
as its new General Manager, effective immediately. Mr. Tarrero has over twenty years of experience in the
hospitality industry in Europe, America, and Asia. He is an international hotelier with experience in opening
and managing hotels.

Originally from Bilbao, Spain, Tarrero joined Marriott International in 2012 at “Phulay Bay, a Ritz-Carlton
Reserve” in Thailand, where he served as Director of Operations before being promoted to General Manager.
He then became the opening General Manager of "The Ritz-Carlton, Koh Samui" and then the General
Manager of " The Andaman, a Luxury Collection Resort, Langkawi" before taking on the role of General
Manager at " The St. Regis Osaka" in 2019.

In his private life, he enjoys various sports, dining out, spending time with his family and has a passion for
fine wine. With his extensive experience with The Ritz-Carlton brand, Carlos Tarrero is committed to
ensuring that The Ritz-Carlton, Kyoto continues to deliver the world-class service for which it is known
worldwide.

I would like to carry the legacy of The Ritz-Carlton forward to keep offering experiences relevant to the
city of Kyoto and its magnificent culture. (Comments by Carlos Tarrero, General Manager, The Ritz-
Carlton, Kyoto)
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Carlos Tarrero Biography

November 2019 - March 2022
General Manager, The St. Regis Osaka, Japan

August 2017 - October 2019
General Manager, The Andaman, a Luxury Collection Resort, Langkawi, Malaysia

April 2016 - August 2017
General Manager, The Ritz-Carlton, Koh Samui, Thailand

April 2014 - April 2016
General Manager, Phulay Bay, a Ritz-Carlton Reserve, Thailand

July 2012 - April 2014
Director of Operations, Phulay Bay, a Ritz-Carlton Reserve, Thailand

July 2011 - July 2012
Deputy General Manager, The Legian Seminyak, Bali, Indonesia

June 2009 - June 2011
Assistant Rooms Department Manager, The Ritz London, UK

Hitt

About The Ritz-Carlton, Kyoto

Built along the banks of the famous Kamogawa river, in an enviable location favored by Japanese
noblemen since the 17th century, The Ritz-Carlton, Kyoto offers sublime views of the river, and
walking proximity to Gion - where shopping, dining and entertainment await. Often interpreted as
a ryokan, this 134-room hotel features an authentic Japanese restaurant Mizuki with its Michelin-
starred tempura, teppanyaki and sushi counters, backed by a cascading waterfall. La Locanda
provides true Italian fares in an atmospheric ambience, including a 110-years-old repurposed
Japanese house- Ebisugawa-tei within its repertoire. Guests can enjoy an array of activities ranging
from temple chanting to bicycle tours, zen garden making classes to sake tastings. The Ritz-Carlton
Spa offers an extensive menu and features seven intimate treatment rooms, a steam room, dry
sauna, a 20-meter swimming pool, and a 24-hour fitness center. Just like a trip to Japan without
Kyoto seems incomplete, a stay at The Ritz-Carlton, Kyoto is often on the itinerary of the most
affluent visitors to the ancient capital.

About The Ritz-Carlton Hotel Company, LLC

The Ritz-Carlton Hotel Company, L.L.C., of Chevy Chase, MD., part of Marriott International,
Inc., currently operates more than 100 hotels and over 45 residential properties in 30 countries and
territories. For more information or reservations, visit the company web site at
www.ritzcarlton.com, for the latest company updates, visit news.ritzcarlton.com and to join the
live conversation, use #RCMemories and follow along on Facebook, Twitter, and Instagram. The
Ritz-Carlton Hotel Company, L.L.C. is a wholly-owned subsidiary of Marriott International, Inc.
(NASDAQ:MAR). The Ritz-Carlton is proud to participate in Marriott Bonvoy, the new name of
Marriott’s travel program replacing Marriott Rewards®, The Ritz-Carlton Rewards®, and
Starwood Preferred Guest® (SPG). The program offers members an extraordinary portfolio of
global brands, experiences on Marriott Bonvoy Moments and unparalleled benefits including
earning points toward free hotel stays and nights toward Elite status recognition. To enroll for free
or for more information about the program, visit MarriottBonvoy.marriott.com.
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