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CAP BARBELL WARRANTS THAT THE PRODUCT YOU HAVE PURCHASED IS FREE FROM 
DEFECTS IN MATERIALS OR WORKMANSHIP UNDER NORMAL USE DURING THE WARRANTY 
PERIOD.  YOUR SALES RECEIPT, SHOWING THE DATE OF PURCHASE OF THE PRODUCT IS YOUR 
PROOF OF THE DATE OF PURCHASE. 
THIS WARRANTY APPLIES ONLY IN THE UNITED STATES AND ONLY TO PRODUCTS 
MANUFACTURED BY CAP BARBELL THAT ARE PURCHASED DIRECTLY FROM CAP BARBELL 
OR FROM AN AUTHORIZED CAP BARBELL DEALER. THIS WARRANTY IS NON-TRANSFERABLE 
AND APPLIES ONLY TO THE ORIGINAL PURCHASER.  

THIS WARRANTY DOES NOT EXTEND TO ANY PRODUCT THAT HAS BEEN DAMAGED OR 
RENDERED DEFECTIVE; (A) AS A RESULT OF ACCIDENT, MISUSE, OR ABUSE; (B) BY THE USE 
OF PARTS NOT MANUFACTURED OR SOLD BY CAP BARBELL; (C) BY MODIFICATION OF THE 
PRODUCT OR (D) USING PRODUCT IN A MANNER FOR WHICH IT IS NOT INTENDED .  EXCEPT 
AS EXPRESSLY SET FORTH IN THIS WARRANTY,  CAP BARBELL MAKES NO OTHER 
WARRANTIES,  EXPRESSED OR IMPLIED OF MERCHANTABILITY AND/OR FITNESS FOR A 
PARTICULAR PURPOSE. 

CAP WILL NOT BE HELD RESPONSIBLE FOR TRANSPORTATION OR LABOR COSTS ASSOCIATED 
WITH RETURNING MERCHANDISE.  ALL GOODS THAT HAVE BEEN GIVEN AN AUTHORIZATION 
NUMBER FROM CAP  BARBELL MUST BE SHIPPED BACK TO A CAP  FACILITY FOR 
INSPECTION USING THE CAP  RETURN AUTHORIZATION NUMBER#  AND MUST BE SHIPPED 
PREPAID.  ANY COLLECT OR 3RD PARTY SHIPMENTS WILL BE REFUSED.  

CAP IS NOT RESPONSIBLE FOR ANY DAMAGES SUSTAINED DURING TRANSPORTATION TO OR 
FROM OUR FACILITIES.   UPON INSPECTION,  IF PRODUCT IS DEEMED DEFECTIVE,  CAP 
RESERVES THE RIGHT TO REPAIR OR REPLACE PRODUCT AT ITS DISCRETION.  ANY REPAIRED 
OR REPLACED MERCHANDISE WILL BE SHIPPED PREPAID BY A CAP APPROVED CARRIER.  IN 
THE EVENT THAT THE GOODS ARE NOT DEFECTIVE;  THE CUSTOMER WILL BE FULLY 
RESPONSIBLE FOR THE PICKUP OF THE PRODUCT FROM OUR DC FACILITY AT THEIR OWN 
EXPENSE.  CUSTOMER MUST ASSIGN AND PREPAY THE CARRIER.  ANY RETURNS NOT PICKED 
UP WITHIN 30 DAYS OF THEIR RECEIPT AT A CAP FACILITY MAY BE DESTROYED OR ASSESSED 
A STORAGE FEE OF UP $50 PER DAY.  BEFORE RETURNING A PRODUCT, YOUR MUST CALL 1-
877-227-0955 TO OBTAIN A RETURN AUTHORIZATION NUMBER.  NO RETURNS WILL BE 
ACCEPTED WITHOUT THIS.  FOLLOWING THESE PRACTICAL GUIDELINES WILL HELP YOU TO 
ENJOY YOUR CAP PRODUCT FOR YEARS TO COME.

ITEM GROUP WARRANTY 
PERIOD COVERS: DOES NOT COVER:

DUMBBELLS * 30 Days Defects in material or craftsmanship Paint peeling, rust, rips, cuts and tears, dents, bent handles, lose heads if dropped or any 
other signs of misuse such as knocking dumbbells together.

PLATES 30 Days Defects in material or craftsmanship Paint peeling, rust, cracks and signs of misuse **
WEIGHT SETS AND 

HANDLES 30 Days  See plates, collars and bars section Using excessive weight on bar or other signs of misuse.

WEIGHT STACK 
PLATES 30 Days Defects in material or craftsmanship Using other mfg's components for assembly. IE selector shafts, top plates and keys.

BARS  ** 
5 years 

(commercial) 
30 days 
(Home)

Defects in material or craftsmanship
Lost or loose end bolts or retaining clips. Rust, chips, peeling or cracked finish as a result 
of misuse.

COLLARS 30 Days Defects in material or craftsmanship Lost components, finish peeling, paint peeling.
American Collars by Mfg. Warranty. Consumer must contact supplier directly

RACKS AND BENCHES 30 Days Defects in material or craftsmanship Pads, rollers, rubber pieces, bolts, nuts. Unless missing or damaged in original box. Does 
not cover any damages due to misuse or exceeding recommended capacity.

Phys-X items  None Discontinued Sold “As is”
HAND HELD 

ACCESSORIES 30 Days Defects in material or craftsmanship Damaged caused by misuse or improper care ***

PRO-STYLE 
DUMBBELLS * 
and BARBELLS

Limited 90 
Days Defects in material or craftsmanship Spinning plates where the bolt is still tight.  Chipped paint or scratches. Bent or cracked 

plates or handles.  Rips, cuts or tears for rubber encased plates and end caps.  Stickers.

MACHINE 
ACCESSORIES 30 Days Defects in material or craftsmanship Finish peeling, rust, lost components, chips, cracked finish.

Leather goods may be covered by US manufacturer and must contact them directly.

DUMBBELLS * Dropping and/or knocking dumbbells together is the primary cause of loose heads and bent handles and is considered a misuse of the product.  Cap will not warrant or  
replace dumbbells that exhibit signs of the above.  Do not use dumbbells that are becoming loose.  

BARS ** Bars typically become bent by leaving weight plates on the bar while the bar is rested on bench uprights after use.  This process can occur in just a few hours and is  
considered misuse. Cap will not warranty or replace bars exhibiting this misuse.  Remove plates from bar after each use and store the bar in a vertical holder or flat on the floor. Cracked  
sleeves and loose ends can also result from dropping bar with plates on the floor which is considered misuse and not covered by this warranty. 

CARE *** 
1. Do not drop or tap product together.  This will help to avoid loose heads and damage to item finish or item itself.
2. After use, wipe your product off with a clean cloth.  This will minimize the risk of your products finish from rusting.
3. After each use, remove the plates and collars from bars, this will eliminate the probability of a bar from permanently bending.
4. Store your product indoors and away from moisture.
5. Keep your equipment away from children and pets.  Secure the product safely so children or pets cannot harm themselves.


