
Ardent’s Industry Leading 3-Year Warranty
Ardent is able to provide the longest warranty in the industry because every Ardent reel is hand-crafted and performance tested prior to shipment.  
From the braking system to the spool shaft, we guarantee quality and craftsmanship.  A smooth, high-performance fishing experience is proudly and 
confidently backed with our 3-Year Warranty.   
 

Warranty and Repair
All Ardent reels are backed by an industry best 3-year warrant against product defects. Ardent will, at its option, repair or replace any parts found to 
be defective during the warranty period at no cost to the reel owner, except for return shipping. This warranty does not cover damage, abuse, addition 
of parts or alteration of any parts. The warranty is void if the reel has not received reasonable and necessary maintenance. Other than Ardent, only 
Authorized Warranty Centers are allowed to perform any warranty repairs. Should you require repair of your Ardent reel, a dated sales receipt must be 
included with the returned reel. Please pack the reel carefully in a cardboard box, include a brief description of the issue, insure the package and ship it 
to the following address: 
 
Ardent
attn: Warranty Department
420 Lake Street
Macon, MO 63552
 
Upon repair completion, the reel will be shipped back free of cost. If you simply have a question, you may also contact Ardent by telephone at (660) 
395-9200 or through our Web site at www.ardentreels.com. 

Authorized Warranty Centers Address Location Contact Phone Email

Armadillo Rod & Repair 444 CR 1895 Yantis, TX 75497 903-850-7131 hilljumper@peoplescom.net

Hi’s Tackle Box 40 Chestnut Ave. South San Francisco, CA 94080 Jonah Li 650-588-1200 jonahw@histacklebox.com

Rod-N-Reel Depot 10870 Lillian Hwy Pensacola, FL 32506 Ron Trine 850-458-0428 rvtrine@rodnreeldepot.com

SD’s Reel Service 1704 Hwy. 1241 Dry Prong, LA 71423 Steve Davison 318-715-2654 stevedavison69@hotmail.com

Southeast Expo Rod & Reel Service 3142 Platt Springs Rd. Springdale, SC 29170 Don Cooper 803-794-2221 sem54@sc.rr.com

Southwestern Parts & Service 605 W. Mockingbird Dallas, TX 75247 Shane Moore 214-630-8161 smoore@southwesternparts.com


