
AQUALIGHTER LIMITED MANUFACTURING WARRANTY 
 
AQUALIGHTER Flexible Aquarium Lamp - 2 Year Limited Manufacturing Warranty 
 
AQUALIGHTER ("we," "our," or "us") is proud to provide you with the AQUALIGHTER Flexible 
Aquarium Lamp (the "Product"). We stand by the quality of our products and are committed 
to ensuring your satisfaction as our valued customer. This 2 Year Limited Manufacturing 
Warranty (the "Warranty") covers the Product, provided that it has been used under normal 
conditions and in accordance with the instructions. 
 
Warranty Coverage: 
 
AQUALIGHTER warrants the Product to be free from defects in materials and workmanship 
for a period of two (2) year from the date of purchase (the "Warranty Period"). During the 
Warranty Period, if the Product is found to have manufacturing defects, AQUALIGHTER will, 
at its discretion, repair or replace the defective Product. 
 
Warranty Exclusions: 
 
This Warranty does not cover: 
 
Damage resulting from improper installation, misuse, abuse, neglect, or accidents. 
Damage caused by environmental conditions, including but not limited to water damage, 
extreme temperatures, or exposure to corrosive substances. 
Damage resulting from alterations, modifications, or repairs made by unauthorized persons. 
Normal wear and tear of the Product, including minor cosmetic imperfections. 
Products purchased from unauthorized sellers or sources. 
Warranty Claim Procedure: 
 
If you believe your Product is subject to a manufacturing defect during the Warranty Period, 
please follow these steps: 
 
Contact AQUALIGHTER Customer Service at https://collar.com/en-direct-guarantee-en/ 
Viber: +38 067 464 43 03 
Email: man_quality@collar.com to report the issue. 
Provide a copy of the original proof of purchase (receipt or invoice) that shows the date of 
purchase. 
If instructed by AQUALIGHTER Customer Service, return the Product, at your expense, to the 
address provided. 
Upon inspection and verification of the defect, AQUALIGHTER will, at its discretion, repair or 
replace the Product. 
 
 
 
 
 
 

https://collar.com/en-direct-guarantee-en/
mailto:man_quality@collar.com


Limitation of Liability: 
 
AQUALIGHTER's liability under this Warranty is limited to the repair or replacement of the 
defective Product. AQUALIGHTER shall not be responsible for any indirect, incidental, 
special, or consequential damages arising from the use or inability to use the Product. 
 
Governing Law: 
 
This Warranty is governed by of the State of Delaware and any disputes arising from it shall 
be subject to the exclusive jurisdiction of the courts in the State of Delaware. 
 
Contact Information: 
 
AQUALIGHTER Customer Service 
Viber: +38 067 464 43 03 
Email: man_quality@collar.com 
 
Important Notes: 
 
This Warranty is in addition to any other rights and remedies available under local consumer 
protection laws. Your purchase and use of the Product indicates your acceptance of the 
terms and conditions of this Warranty. 
 
AQUALIGHTER reserves the right to modify or amend this Warranty at its sole discretion, 
with or without notice. 

 
COLLAR COMPANY LLC, Ukraine, 14000, Chernihiv, H. Polubotka str, 7 
 
https://collar.com/ 
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Contacts:  
 
Ukraine 
Head office secretar@collar.com +38 067 930-19-77 
 
Europe chf_europe@collar.com +38 063 698-30-21 
 
Asia and Oceania sales_asia@collar.com +380 63 452-57-66 
 
North America and Canada online_usa@collar.com +38 063 790-61-76 
 
South America chf_export@collar.com +38 093 974-17-15 
  
 
Please retain your proof of purchase to validate your warranty. Keep this Warranty 
document and the original receipt in a safe place for future reference. 


