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Future Sports Co. warrants its KONG products to be free from all manufacturing defects for 

One year from the date of purchase. Manufacturer’s Defect is defined as poor craftsmanship 

and/or defective materials. This guarantee does not include damage caused by any of the 

following: 

• Improper use or misuse of the product. 

• Damage caused by chewing, cleaning, disassembly, alterations, or modifications. 

• Damage caused by or resulting from normal wear and tear, abuse, or fire. 

• Products damaged when used in an unintended way are not covered by the warranty. 
 

                      
 

 

  


