
 

 

 

Warranty Information 

Cardinal Gates warranties our products to be free from manufacturing defects for a period of one year. 

This warranty applies to products used in non-commercial settings. We will, at our option, either repair 

or replace any parts necessary to correct defects in material or workmanship during the warranty period. 

This warranty disclaims liability for incidental, special, or consequential damage of any nature.  

Please call us at 800-318-3380 and discuss the matter with a customer service representative. Please 

have your proof of purchase available. We may ask for photos of the issue, which can be emailed to 

customerservice@cardinalgates.com.  
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