
REMOTE CONTROL:
•  Remove plastic cover from wireless remote; remove the clear plastic tab located at the 

bottom of the remote to activate the battery                     

Illustration 2

connection (the remote should already have the 
battery included).

•  Ensure there is a direct line-of-sight between the 
fixture’s sensor and the remote control.  
(See illustration 2)

Sensor module can be affixed 2 ways:
•  Remove red peel-away sticker cover and press 

module (sticky side facing glass) firmly against side 
of aquarium 

•  Thread screws (sold separately) through sensor 
module's 2 molded holes and screw into side of cabinet/stand.

To operate: 
•  Point the remote so that the infrared sensor on the remote activates the sensor on the 

light fixture.

 To change the battery:
Battery compartment is located on back of remote, to open:  
•   Slide “Release” tab to the right while  

gently pulling out the battery door.
• Insert (1) 3V battery
• Gently push battery door closed.

Remote Control Keypad Functions
a) Power: Press these buttons to turn LED on or off
b) Brightness (+ / - ): Press these buttons to increase or 

decrease light intensity
c) R/G/B/W LED color: Press any of these buttons to add or 

remove red, green, blue or white and to adjust the color 
intensity

d) Special Effects: Press any of these buttons to add 
special lighting effects

e) All color spectral cycle: Setting slowly cycles through 
every color spectrum

MAINTENANCE: 
For maximum LED performance, it is recommended that the fixture and the LED lens be 
cleaned on a weekly basis. Unplug transformer prior to cleaning the light fixture and remove 
from aquarium. Wipe exposed surfaces carefully with a damp cloth to remove any mineral 
deposits that may collect over time. Do not use detergents or harsh cleaners as it can damage 
the light fixture. Make sure wires are dry before re-connecting to the power source.

BASIC TROUBLE-SHOOTING: 
If the fixture does not work, ensure that all plugs and wires are firmly connected.

WARRANTY
2 YEAR LIMITED WARRANTY
Your Fluval Prism LED is guaranteed for defective parts and workmanship for a period of 2 years 
from the date of purchase. This guarantee is valid with proof of purchase only. The guarantee 
is limited to repair or replacement only and does not cover consequential loss, loss or damage 
to livestock and personal property or damage to animate or inanimate objects, irrespective 
of the cause thereof. This guarantee is valid only under normal operating conditions for 
which the unit is intended. It excludes any damage caused by unreasonable use, negligence, 
improper installation, tampering, abuse or commercial use. The warranty does not cover wear 
and tear or parts which have not been adequately or correctly maintained. THIS DOES NOT 
AFFECT YOUR STATUTORY RIGHTS.

FOR AUTHORIZED WARRANTY REPAIR SERVICE:
For Authorized Warranty Service please return (well packaged and by registered post) to 
the address below enclosing dated receipt and reason for return. If you have any queries or 
comments about the operation of this product, please let us try to help you before you return 
the product to your retailer. Most queries can be handled promptly with a phone call. When 
you call (or write), please have all relevant information such as model number, age of product, 
details of aquarium set-up, as well as the nature of the problem.

CANADA: Consumer Repair, Rolf C. Hagen Inc., 20500 Trans Canada Hwy, 
Baie d’Urfé, QC  H9X 0A2
U.S.A.: Rolf C. Hagen (U.S.A.) Corp., 305 Forbes Blvd, Mansfield, MA. 02048
UK: Rolf C. Hagen (UK) Ltd, Customer Service Department California Drive, Whitwood Ind 
Est., Castleford West Yorkshire WF10 5QH http://faq.hagencrm.com/?uk

CALL US ON OUR TOLL-FREE NUMBER:
CANADA ONLY: 1-800-554-2436 between 9:00 a.m. and 4:30 p.m. Eastern Standard Time.
Ask for Customer Service.
U.S. ONLY: 1-800-724-2436 between 9:00 a.m. and 4:00 p.m. Eastern Standard Time.
Ask for Customer Service.
U.K. ONLY: Helpline Number 01977 521015. Between 9:00 AM and 5:00 PM, Monday to 
Thursday and 9:00 AM and 4:00 PM on Friday (excluding Bank Holidays).

 RECYCLING: This symbol bears the selective sorting symbol for waste electrical and 
electronic equipment (WEEE). This means that this product must be handled pursuant 
to European Directive 2012/19/EU in order to be recycled or dismantled to minimize its 
impact on the environment. Check with your local Environmental Agency for possible 
disposal instructions or take to an official council registered refuse collection point. 
Electronic products not included in the selective sorting process are potentially 
dangerous for the environment and human health due to the presence of hazardous 
substances.
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