
K&H Limited One Year Warranty
Our warranty is as follows: K&H Pet Products warrants to the original consumer, that this product will 
be free of defects and workmanship for a period of one year from the date of purchase. The manufacturer’s 
liability hereunder is limited to replacement of the product. This warranty is void if the product has been 
damaged by accident, unreasonable use, neglect, tampering, or other causes not arising from defects in 
material and workmanship.

To exercise your warranty: If, during the warranty period, your product malfunctions, return it to the 
place of purchase with your original purchase receipt. If this cannot be done, return the product, 
postage prepaid, to K&H Pet Products, with a dated proof of purchase or original date receipt. 
A return authorization number can be obtained by calling (719) 591-6950 and must accompany all 
returns to manufacturer. Please include a note explaining the problem when returning the product. 

Made in China  |  Fabriqué en Chine

K&H Pet Products, Central Garden & Pet
Colorado Springs, CO
www.khpet.com
1-877-738-5188

WARNING: This is an electrical product. Read all directions and precautions 
carefully before operating. Failure to properly follow all directions and instructions 
may lead to electrical shock or fire, which could cause serious bodily injury.

For Household Use Only--Important Safeguards: 
When using electrical appliances, basic safety precautions should always be followed 
including the following:

1. Read all instructions.
2. To protect against electrical hazards, DO NOT immerse cord, plug, or appliance in  
  water or other liquid.
3. Close supervision is necessary when used by or near children.
4. ALWAYS unplug from outlet when not in use.
5.  DO NOT operate any electrical appliance with a damaged cord or plug, or if the   
 appliance malfunctions or has been damaged in any manner. RETURN all 
 malfunctioning appliances to K&H Pet Products for examination.
6. DO NOT use appliance for other than its intended use.
7. DO NOT PUNCTURE HEATER FOR ANY REASON.
8.  For use with 110-120 VOLT AC ONLY.
9.  CORD MUST EXIT towards back of bed, away from normal travel of pet.
10. A liner must separate the pet bed warmer from the stuffing material.
11.  SAVE THESE INSTRUCTIONS FOR YOUR USE.

INSTRUCTIONS
1. Carefully position heating pad between foam pieces and close the opening so your  
 pet cannot remove the heating pad. When in use, check the pad to ensure proper   
 positioning.
2. Turn the bed so that the cord is exiting the back of the bed, away from the normal 
 path traveled by your pet.
3. When cleaning the bedding, unplug and remove the heater so you do not subject it  
  to being immersed in liquids or cleaners.
4. Remove cover for washing.
5. Follow the above instructions when reassembling your HEATED PET PAD.
6. ALWAYS give your pet the choice to lie on OR off the heated bed.

Testing your new HEATED PET PAD
After operating 1-2 hours, place your hands on your pet’s new HEATED PET PAD for 
20-30 seconds, applying pressure. Your HEATED PET PAD is designed to provide mild 
radiant warmth. THEY DO NOT GET HOT!

MODE D’EMPLOI
1. Placer l’unité chauffante entre les deux morceaux de mousse isolante et fermer 
 l’ouverture afin que votre animal ne puisse pas sortir l’unite chauffante. S’assurer 
 régulièrement que celle-ci est bien installée.
2. Placer le panier de façon à ce que le cordon d’alimentation sorte à l’arrière et 
 n’interfère pas avec les déplacements de l’animal.
3. Lors du nettoyage du panier, débrancher l’unité chauffante et sortez-la pour ne pas   
 la mouiller ou répandre des produits d’entretien dessus.
4. Enlever la housse pour la nettoyer.
5. Suivre les indications susmentionnées lors de la remise de l’unité chauffante dans 
 la housse.

Essai du nouveau HEATED PET PAD
Apès avoir opréré durant 1 ou 2 heures, placer vos mains sur le nouveau HEATED PET 
PAD de votre animal et appuyer durant 30 secondes. La meilleure façon de sentir la 
chaleur dégagée par HEATED PET PAD est de s’asseoir dessus pour constater que l’ani-
mal sera bien au chaud. Pour la sécurité et le plaisir de votre animal de compagnie 
HEATED PET PAD est conçu pour dégager une tiédeur radiante agréable. IL NE 
DEVIENT JAMAIS CHAUD!
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