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3650 Sacramento Drive 

San Luis Obispo, CA 93401 USA 

Phone: (805)542-9988   Fax: (805)542-9295 

Email: zoomed@zoomed.com 

 
Zoo Med Laboratories, Inc. (Zoo Med) offers a warranty of 6 months from the date of purchase 
with a valid receipt for the following items that are listed in the chart below.  Warranty is only 
valid for same product replacement only. Zoo Med warrants this product to be free of defects in 
material and workmanship under normal use and service for 6 months from the date of 
purchase. The obligation under this warranty is limited to the repair or replacement, at Zoo 
Med’s discretion, of the product or any part thereof, when the product is returned to Zoo Med, 
freight prepaid. No claim shall be allowed under this warranty if, in the opinion of Zoo Med, this 
product has been subject to accident or improper usage, including but not limited to: water 
damage, improper storage, accidental dropping, etc. This warranty is in lieu of all other 
warranties and representations express or implied. Please include your receipt, full name, 
address, phone number, and email address along with a note explaining failure when sending 
any product back to Zoo Med. Please allow 4 to 6 weeks for repair or replacement. 
 

 

Item Item Description UPC Item Item Description UPC

CT-11G Creatures Dual Thermometer/Humidity Gauge 097612008111 TD-10 Turtle Dock Small 097612660104

KB-20 Repti Rock Corner Bowl - Small 097612925203 TD-20 Turtle Dock Medium 097612660203

KB-40 Repti Rock Corner Bowl - Large 097612925401 TD-30 Turtle Dock Large 097612660302

KB-50 Repti Rock Corner Bowl - Extra Large 097612925500 TD-40 Turtle Dock Extra-Large 097612660401

PP-S Paludarium Platform 097612520019 TD-5 Turtle Dock Mini 097612660050

RRB-10 Repti Ramp Bowl - Medium 097612924107 TH-27 Dual Anolog Thermometer/Humidity Gauge 097612300284

RRB-11 Repti Ramp Bowl - Large 097612924114 WD-10 Repti Rock Water Dish - Extra Small 097612920109

RRB-12 Repti Ramp bowl - Extra Large 097612924121 WD-20 Repti Rock Water Dish - Small 097612920208

RRB-9 Repti Ramp Bowl - Small 097612924091 WD-30 Repti Rock Water Dish - Medium 097612920307

SP-20 Repti Hammock - Large 097612610208 WD-40 Repti Rock Water Dish - Large 097612920406

SP-21 Repti Hammock - Small 097612610215 WD-50 Repti Rock Water Dish - Extra Large 097612920505

SP-22 Repti Hammock - Giant 097612610222
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