
Tetra Airpump Whisper Warranty Language  

SKUS: AQ-77846, AQ-77847, AQ-77848, AQ-77489, AQ-77850, 77851, 77852, 77853, 77854, 77855 

We warrant each new Whisper® Air Pump (with the exception of rubber parts) against defects in 

material or workmanship for the life of the pump, as follows: We will replace all non-rubber defective 

parts without charge when the complete pump is returned postage-paid to United Pet Group, Inc. with a 

sales slip showing the date of purchase. Be sure to wrap the pump carefully for protection in shipment. 

This Limited Warranty does not cover product conditions caused by accident, misuse, abuse or failure to 

follow the instructions accompanying the pump. Replacement as provided under this warranty is your 

exclusive remedy. We shall not be liable for any incidental or consequential damages for breach of any 

expressed or implied warranty on the product. Any implied warranty of merchantability of fitness for a 

particular purpose is limited to the duration of this limited warranty. Some states/provinces do not 

allow the exclusion on limitation of incidental or consequential damages, or allow limitations on how 

long an implied warranty lasts, so the above limitations or exclusion may not apply to you. This warranty 

gives you specific legal rights, and you may also have other rights which vary from state/province to 

state/province. 

 

Tetra Whisper Filter Warranty Language  

SKUS: 78000,78001, 78002, 78003, 78004, 26316, 25772, 25773, 26774, 25775 AQ-65816, AQ-65817, 

AQ-65818 

TWO YEAR LIMITED WARRANTY: United Pet Group, a division of Spectrum Brands, Inc. (UPG), warrants 

this Internal Filter against defects in material or workmanship for two years from the date of original 

purchase, subject to the conditions and exceptions stated below. Your sales receipt is your Proof-of-

Date-of-Purchase. If the Internal Filter exhibits such a defect, UPG will repair or replace it, our option, 

without cost for parts or labor. The Internal filter must be shipped postage paid to UPG. Proof-of-Date-

of-Purchase is required. You are responsible for proper shipping. Call customer service at 1-800-526-

0650 for return authorization and shipping address. This warranty does not cover damage caused by 

accident, misuse, abuse, or failure to follow the instructions accompanying this Internal Filter. All 

implied warranties, including any implied warranty of merchantability or fitness for any purpose are 

limited to two year. Fish and plant loss, personal injury, property loss or damage (direct, incidental or 

consequential) resulting from the use of the Internal Filter are not covered by this warranty. Because 

some states/provinces do not allow the exclusion or limitation of incidental or consequential damages, 

or allow limitations on how long an implied warranty lasts, the above limitations or exclusion may not 

apply to you. This warranty gives you specific legal rights. You may also have other rights which vary 

from state/province to state/province. 

 

Marineland Filters Warranty language  

SKUS: AQ-78177, AQ-78178, AQ-78179, AQ-78180, AQ-78181, AQ-78182, PF0075B, PF0100B, PF0150B, 

PF0200B, PF0350B, PF0400BD, ML90749, ML90750, ML90751, ML90770 



 LIMITED THREE YEAR WARRANTY: United Pet Group, Inc. (UPG) warrants this product against defects in 

material or workmanship for three years from the date of original purchase, subject to the conditions 

and exceptions stated below. Your sales receipt is your Proof-of-Date-of-Purchase. If the product 

exhibits such a defect, UPG will repair or replace it, at UPG’s option, without cost for parts or labor. The 

product must be shipped postage paid to UPG. Proof-of-Date-of-Purchase is required. You are 

responsible for proper shipping. Call Customer Service at 1-800-322-1266 for return authorization and 

shipping address. This warranty does not cover damage caused by accident, misuse, abuse or failure to 

follow the instructions accompanying this product. All implied warranties, including any implied 

warranty of merchantability or fitness for any purpose are limited to three years from the date of 

original purchase. Fish and plant loss, personal injury, property loss or damage (direct, incidental, or 

consequential) resulting from the use of this product are not covered by this warranty. Because some 

states/provinces do not allow the exclusion or limitation of incidental or consequential damages, or 

allow limitations on how long an implied warranty lasts, the above limitations or exclusion may not 

apply to you. This warranty gives you specific legal rights. You may also have other rights which vary 

from state/province to state/province. 

 

Tetra Heaters  

SKUS: AQ-26447, AQ-26446, AQ-26462, AQ-26463 

United Pet Group, Inc. (UPG) warrants each new Tetra® Aquarium Heater against defects in material or 

workmanship for a period of two years from the date of original purchase, as follows: It will replace or 

repair defective parts without charge when the complete Tetra Aquarium Heater is returned to UPG, 

with a sales slip showing the date of purchase. (Be certain to wrap the heater carefully for protection 

during shipment.) This limited warranty does not cover product conditions caused by accident, misuse, 

abuse, or failure to follow the attached instructions. Repair and replacement as provided under this 

warranty is your exclusive remedy. UPG shall not be liable for any incidental or consequential damages 

for breach of any expressed or implied warranty on this product. Any implied warranty of 

merchantability or fitness for a particular purpose is limited to the duration of this limited warranty. 

Some states do not allow the exclusions or limitation of incidental or consequential damages, nor do 

they allow limitations on how long an implied warranty lasts, so the above limitations or exclusion may 

not apply to you. This warranty gives you specific legal rights, and you may also have other rights that 

vary from state to state. 

 

Marineland Heaters 

SKUS: ML90648, ML90649, ML90650, ML90651, ML90652, ML90653, ML90654, ML90655 

This warranty covers length of ownership beginning on date of purchase. It is not assignable or 

transferable to any subsequent purchaser or user. At any time from the date of original purchase, will 

repair or replace, at its option, any United Pet Group, Inc. which is deemed defective in Precision 

Aquarium Heater workmanship or materials. Please call (800) 322-1266 for return authorization and 

shipping address. Be certain to wrap heater carefully for protection during NOTE: shipment. Consumer 

will bear cost of shipping following completion of service. If the problem is not covered under the terms 



and conditions of this warranty, the consumer will be notified and given an estimate of repair charges 

(with all shipping charges billed to consumer). If the estimate is refused, the product will be returned 

freight collect. Damage, glass breakage or injuries resulting from negligence or misuse are not covered 

by this warranty. Loss of fish, personal injury, property loss or damage arising from use of this heater are 

not covered by this warranty. Incidental or consequential damages are specifically excluded*. This 

warranty gives you specific legal rights. You may also have other rights which vary from state to state. 

*Because some states do not allow the exclusion of incidental or consequential damages, this exclusion 

may not apply to you. 

 

Tetra LED lighting  

SKUS: 26658, 26659, 26657, 29285, 26658, NV33147, NV33148, NV33149, NV33150 

LIMITED ONE YEAR WARRANTY: United Pet Group, Inc. (UPG) warrants this LED Light Stick Assembly 

against defects in material or workmanship for one year from the date of original purchase, subject to 

the conditions and exceptions stated below. Your sales receipt is your Proof-of-Date-of-Purchase. If the 

LED Stick Assembly exhibits such a defect, UPG will repair or replace it, at UPG’s option, without cost for 

parts or labor. The LED Stick Assembly must be shipped postage paid to UPG. Proof-of-Dateof-Purchase 

is required. You are responsible for proper shipping. Call Customer Service at 800-526- 0650 for return 

authorization and shipping address. This warranty does not cover damage caused by accident, misuse, 

abuse or failure to follow the instructions accompanying LED Stick Assembly. All implied warranties, 

including any implied warranty of merchantability or fitness for any purpose are limited to one year. Fish 

and plant loss, personal injury, property loss or damage (direct, incidental, or consequential) resulting 

from the use of the LED Light Stick are not covered by this warranty. Because some states/provinces do 

not allow the exclusion or limitation of incidental or consequential damages, or allow limitations on how 

long an implied warranty lasts, the above limitations or exclusion may not apply to you. This warranty 

gives you specific legal rights. You may also have other rights which vary from state/ province to 

state/province. 

 

GloFish LED Lighting 

SKU: 29013, 29014, 29048, 29028, 29029, 29038, 29291, 29290, 29292 

LIMITED ONE YEAR WARRANTY: United Pet Group, Inc. (UPG) warrants this LED Light Stick Assembly 

against defects in material or workmanship for one year from the date of original purchase, subject to 

the conditions and exceptions stated below. Your sales receipt is your Proof-of-Date-of-Purchase. If the 

LED Stick Assembly exhibits such a defect, UPG will repair or replace it, at UPG’s option, without cost for 

parts or labor. The LED Stick Assembly must be shipped postage paid to UPG. Proof-of-Dateof-Purchase 

is required. You are responsible for proper shipping. Call Customer Service at 800-526- 0650 for return 

authorization and shipping address.This warranty does not cover damage caused by accident, misuse, 

abuse or failure to follow the instructions accompanying LED Stick Assembly. All implied warranties, 

including any implied warranty of merchantability or fitness for any purpose are limited to one year. Fish 

and plant loss, personal injury, property loss or damage (direct, incidental, or consequential) resulting 

from the use of the LED Light Stick are not covered by this warranty. Because some states/provinces do 



not allow the exclusion or limitation of incidental or consequential damages, or allow limitations on how 

long an implied warranty lasts, the above limitations or exclusion may not apply to you. This warranty 

gives you specific legal rights. You may also have other rights which vary from state/ province to 

state/province. 

 

Marineland Power Head Maxi Jet  

SKU: ML90509, ML90510, ML90511, ML90512 

LIMITED WARRANTY Within two years from the date of original purchase, Marineland Aquarium 

Products will repair or replace, at its option, any MAXI-JET Multi-Use Water Pump which is deemed 

defective in workmanship or materials. Please return the unit, together with proof of date of purchase: 

Call (800) 322-1266 for return authorization and shipping address. Damage or injuries resulting from 

negligence or misuse are not covered by this warranty. Incidental or consequential damages are 

specifically excluded.* This warranty gives you specific legal rights. You may also have other rights which 

vary from state to state. * Because some states do not allow the exclusion of incidental or cons quential 

damages, this exclusion may not apply to you. 

 

Tetra Pond Pumps  

SKUS: AQ-78457E, AQ-78457, AQ-78458E, AQ-78458,  AQ-78456E, AQ-78456, AQ-78448E, AQ-78448 

1-YEAR LIMITED WARRANTY warrants this product against defects in United Pet Group, a division of 

Spectrum Brands, Inc. (UPG) material or workmanship for one (1) year from the date of original 

purchase, subject to the conditions and exceptions stated below. Your sales receipt is your Proof-of-

Date-of-Purchase. If the product exhibits such a defect, Spectrum Brands, Inc. will repair or replace it, at 

Spectrum Brands, Inc.’s option, without cost for parts or labor. The product must be shipped postage 

paid to UPG. Proof-ofDate-of-Purchase is required. You are responsible for proper shipping. Call our 

Consumer Relations department at 1-800-526-0650 for return authorization and shipping address. This 

warranty does not cover damage caused by accident, misuse, abuse or failure to follow the instructions 

accompanying this product. All implied warranties, including any implied warranty of merchantability or 

fitness for any purpose are limited to 1 year. Personal injury, property loss or damage (direct, incidental, 

or consequential) resulting from the use of this product are not covered by this warranty. Because some 

states/provinces do not allow the exclusion or limitation of incidental or consequential damages, or 

allow limitations on how long an implied warranty lasts, the above limitations or exclusion may not 

apply to you. This warranty gives you specific legal rights. You may also have other rights which vary 

from state/province to state/province. 

 

Tetra ReptoMin Filters  

SKU: 25844, 26038, 25905 

LIMITED TWO-YEAR WARRANTY We warrant each new ReptoFilter® against defects in material or 

workmanship for a period of two years from the date of the original purchase, as follows: We will 



replace all non-rubber defective parts without charge when the complete pump is returned postage-

paid to United Pet Group with a sales slip showing the date of purchase. Be sure to wrap the pump 

carefully for protection in shipment. This Limited Warranty does not cover product conditions caused by 

accident, misuse, abuse or failure to follow the instructions accompanying the pump. Replacement as 

provided under this warranty is your exclusive remedy. We shall not be liable for any incidental or 

consequential damages for breach of any expressed or implied warranty on the product. Any implied 

warranty of merchantability of fitness for a particular purpose is limited to the duration of this limited 

warranty. Some states/provinces do not allow the exclusion on limitation of incidental or consequential 

damages, or allow limitations on how long an implied warranty lasts, so the above limitations or 

exclusion may not apply to you. This warranty gives you specific legal rights, and you may also have 

other rights which vary from state/ province to state/province. 

 

Repto Heaters Warranty Language 

SKU: 26445 

LIMITED TWO YEAR WARRANTY: United Pet Group, a division of Spectrum Brands, Inc. (UPG) warrants 

this product against defects in material or workmanship for two years from the date of original 

purchase, subject to the conditions and exceptions stated below. Your sales receipt is your Proof-of-

Date-of-Purchase. If the product exhibits such a defect, UPG will repair or replace it, at UPG’s option, 

without cost for parts or labor. The product must be shipped postage paid to UPG. Proof-of-Date-of-

Purchase is required. You are responsible for proper shipping. Call Customer Service at 1-800- 423-6458 

for return authorization and shipping address. This warranty does not cover damage caused by accident, 

misuse, abuse or failure to follow the instructions accompanying this product. All implied warranties, 

including any implied warranty of merchantability or fitness for any purpose are limited to two years 

from the date of original purchase. Fish and plant loss, personal injury, property loss or damage (direct, 

incidental, or consequential) resulting from the use of this product are not covered by this warranty. 

Because some states/provinces do not allow the exclusion or limitation of incidental or consequential 

damages, or allow limitations on how long an implied warranty lasts, the above limitations or exclusion 

may not apply to you. This warranty gives you specific legal rights. You may also have other rights which 

vary from state/ province to state/province. 


