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Ware Pet Products 

Vendor #’s 6390 & 32429 

 

Warranty - Ware Branded Products: Ware warrants that all Ware branded products it sells meet 

Ware's standard specifications for the products and shall be free from defects in workmanship and 

materials.  Ware makes no other warranties, express or implied.  The warranties of fitness for a 

particular purpose and merchantability are hereby excluded.  Buyer must notify Ware within 30 days of 

discover that a product fails to meet the standards and warranty provided herein and follow the 

procedures set forth below for merchandise returns in order to obtain replacement, repair or refund of 

the purchase price. Returns Process: Buyer must contact Ware to obtain authorization in writing.  All 

merchandise received without the return authorization will be returned to the buyer at the buyer’s 

expense.  All return merchandise must be in original packaging, in salable condition and be a current 

stocked item.  For any non-warranty returns, a 20% restocking fee will apply.  Ware reserves the right 

in its sole discretion not to accept any merchandise for reasons other than a Ware warranty. 

 

 
 Customer Service Contact Information. 
  

cs@warepet.com 
  

602-257-8803 
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