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• Log in to Gmail, where you will receive an email with the subject “New CSP 
Supplier SIM Invitation.” 
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• Open the email, scroll to the bottom, and click on “Join and Respond.” 

 
 

• A registration page will open. Create a new password and proceed to the Tax 
Registration section.  
**Note: Even if you are a current Coupa/Caterpillar customer, you must 
create a NEW ACCOUNT to do business with Solar Turbines. Accounts can 
be merged after fully onboarded.  
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• Please note that you can enable multiple authentication options that can be 
configured and enabled within CSP, as shown in the screenshot below. Setup 
MFA Authentication to proceed further (Mentioned is the example of 
Authenticator App): 
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• After clicking on Authenticator App, the dialogue page with QR Code appears, 
Scan the QR code through mobile phone’s authenticator app, enter the 6-digit 
verification code received (Download the Authenticator App and link your 
Account): 
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• Further, SAVE your backup codes by downloading the recovery codes in order 
to restore access if you lose access to your authenticating device or app: 

 
 

• After MFA is configured, create a new Legal Entity by entering all the 
mandatory fields in the Primary Adress Section, click on ‘Save & Next’: 
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• After saving, the Legal Entity is successfully created, as next steps please 
click on ‘Do not accept Virtual Card Payments from the Customer’, save and 
next. 

 



 

8 
 

Caterpillar: Non-Confidential 

 
• Configure payment details, by entering all required banking information 

accurately:  
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• The payment method is now successfully added to the supplier profile. 
• Navigate to “Business Profile → Information Requests” to continue the 

onboarding process, Open the existing form listed for the required action. 

 

 
 

• Complete all mandatory fields in the form and ensure the supplier reviews 
and validates the information provided by the buyer (Please review the 
descriptions provided for all available fields to ensure accurate completion 
and minimize errors). 
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• Scroll down to the “Remit-to Address” section, click on “Add Remit-to” to 
link the remit-to details. 
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• Select the checkbox corresponding to the Legal Entity you created earlier 
and click “Add Selected.” 

 
• Please select only ‘Customer Supported’ as the other one available are 

unsupported. 
• Review all Remit-to details and fill in any additional required information. 
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• Submit the form for approval once all details are confirmed. 
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• This popup is optional, you can choose: 
1. “Yes, Save to Profile” so the details can be reused in future transactions. 
2. Not now  
3. Or the ‘X’ in the upper right-hand corner to close the box.  
 

 
 

• Form is successfully submitted. 
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• The Onboarding form is now submitted.  


