CAT CVAs

A Cat® UNDERCARRIAGE CVA helps
prevent downtime with scheduled
maintenance, on-time parts and
trusted Cat dealer expertise.
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CAT” CUSTOMER VALUE AGREEMENTS

CAT UNDERCARRIAGE CVA

THE BASICS

CAT UNDERCARRIAGE CVA

THE BENEFITS

UNDERCARRIAGE CVA %)

WHAT

YOUR MACHINE’S UNDERCARRIAGE IS OFTEN YOUR HIGHEST
WEAR, AND HIGHEST COST, SYSTEM.

For most tracked machines, undercarriage expenses account for nearly half of the total operating costs
of the machine. High wear environments, unpredictable application and limited visibility into component
condition make predicting costs a challenge.

That's where an Undercarriage CVA comes in.

A Cat Undercarriage CVA is a proactive maintenance and support plan that keeps you ahead of wear,
downtime and expenses. Scheduled inspections, planned repairs, on-time parts delivery and technology
supported monitoring included in the CVA give you a clear path to predictable operating costs.

WHY

YOU GET:

On-time parts for
planned maintenance

Planned repairs that
help minimize downtime
and labor costs

Optional dealer labor
for additional support

Wear tracking
technology for better
management

Ongoing expert
guidance to protect
machine performance
and extend life
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THE TERMS:

PREDICTIVE INSIGHTS
THAT KEEP YOU
AHEAD.

Inspections and optional Cat
Track Wear Sensor technology
turn undercarriage wear into
clear, usable data.

Catch wear trends early.

Plan repairs on your schedule.

Help avoid costly, unplanned
downtime.

Get automated alerts and
accurate measurements.

Insights give you the tools
to plan, not guess.

CAT UNDERCARRIAGE CVA
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S ITFOR YOU?

EXPERT SUPPORT T0
MAKE EACH DECISION
EASIER.

Your Cat dealer brings
undercarriage knowledge,
reliable inspections and parts
availability.

Quick access to key
components.

Guidance for maximizing
component life.

On-time parts delivery,

backed by the Services
Commitment.

Move with the confidence
of Cat expertise in your
corner.

UNDERCARRIAGE CVA

HASSLE.FHEE Genuine Cat parts, delivered on time to your location v
g%{ﬂ?ﬁ%ﬁf& Services Commitment with reimbursement if parts arrive after V4

need-by date

Proactive inspections to identify maintenance needs before failure N

Cat dealer labor Recommended
SEcm"Ty Predictive data insights into component health and wear patterns N
gEE{EPHEm Parts inventory support based on identification of key parts 4
SUPPORT Industry-leading support from undercarriage specialists N

Maintenance advice and planning assistance Vv
PEAL'E m.'MINn Scheduled dealer inspections for wear tracking and rates N
;IEEEATEI"UIPMENT Technology integration options including CTS Pro, VisionLink® \/
MANACEMENT and Cat Track Wear Sensor

Perspnalized alerts and advice on replenishment levels V4

and intervals

Help managing your records, parts and other undercarriage needs N2

THIS CVA IS DESIGNED FOR:

Owners, fleet managers and maintenance managers responsible

for undercarriage costs

Those who want additional insight into wear rates, better planning

and fewer surprise expenses

Operations that would benefit from consistent undercarriage

guidance from a trusted Cat expert

PREDICTABLE
MAINTENANCE &
STABLE COSTS.

A Cat Undercarriage CVA gives
you planned maintenance,
on-time parts, lower risk

and better productivity. It's
undercarriage management
made clear.
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CAT UNDERCARRIAGE CVA

NEXT STEPS

GETTING STARTED IS SIMPLE.

1. Connect with your Cat dealer. Share your operation’s
goals, applications and specific wear challenges.

2. Get a professional wear assessment. Your dealer will
inspect your undercarriage and identify wear rates.

3. Build your customized CVA plan. Together, with your
Cat dealer, you'll outline maintenance intervals, parts
needs and support options.

TAKE CONTROL OF YOUR
UNDERCARRIAGE PERFORMANCE.
TALK TO YOUR CAT DEALER TODAY.

© 2026 Caterpillar. All Rights Reserved. CAT, CATERPILLAR, LET'S DO THE WORK, their respective logos, “Caterpillar Corporate Yellow"”, the “Power Edge” PEXO.1 579
and Cat “Modern Hex"” trade dress as well as corporate and productidentity used herein, are trademarks of Caterpillar and may not be used without permission.




