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FAVORITE CAT EQUIPMENT
Medium Sized Excavators

FAVORITE PART OF BEING A FIELD TECHNICIAN
Loves variety and finds satisfaction in troubleshooting 

and delivering solutions for customers.

WORK PHILOSOPHY
Believes in staying calm under pressure: 

“Duck effect—calm on top, paddling underneath.”

ADVICE TO ASPIRING TECHNICIANS
“Grab every opportunity—even if it’s not your thing, jump on it.”

RESIDENT HEAVY DIESEL FIELD 
SERVICE TECHNICIAN
11 YEARS
NEW ZEALAND
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