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EASILY 

MANAGE ORDERS

▪ Get access to Service Information System (SIS).

▪ Manage account information and shopping 

preferences.

▪ Alternate parts, like Cat® Reman and General 

Duty, are offered alongside new options.

▪ Easily control your organization’s parts orders 

with the Customer Authority Management feature 

on parts.cat.com.

CUSTOMIZED FOR 

YOUR BUSINESS

▪ Personalize what you want to see when you shop, 

ensuring the fastest checkout possible.

▪ Customize your order status notifications to what 

you’d like to receive. 

▪ Simplify your shopping experience.

▪ Save default preferences to enable a quick login 

and faster checkout experience with pickup and 

delivery methods, payment, and more. 

▪ Access millions of genuine Cat® part numbers and 

add them to the cart.

▪ Find pricing and availability and purchase parts 

from a local Cat® dealer.

▪ Swiftly order dealer parts via Quick Order.

FASTER 

CHECKOUT

PARTS.CAT.COM VALUES
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WHY BUY PARTS ONLINE?

NEVER GET STUCK WITH THE WRONG FIT AGAIN.

When it comes to buying parts for your machine, parts.cat.com makes 

sure you get the right fit every time. 

With millions of genuine Cat® parts, accessories, and powerful search 

tools right at your fingertips, parts.cat.com only shows you the exact 

parts built for your machine. Just look for the green checkmark!

Register on parts.cat.com to maximize your shopping experience by 

gaining access to personalized settings and seamless transactions.

Real-time local pricing and availability

Fast and easy parts searching

View order history and track orders

Operation and Maintenance Manuals

Available in +30 languages

Central location for Self-Service 

Options and upgrade kits

24/7 availability

Mobile-friendly
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Do you have a large, multinational corporate account with an 

internal business system, purchasing a high volume of parts every 

year? You should consider Cat® Integrated Procurement (IP). 

This business-to-business solution provides a direct integration 

between your business system and the dealer ERP, allowing 

you to remain in your system to purchase parts.

Want to learn more? Visit Cat.com/IP or find a local Cat Dealer today!

ALTERNATIVE SOLUTION:

INTEGRATED PROCUREMENT

Key Transactions:

▪ Supplier Hosted Catalog (aka 

Punchout)

▪ Purchase Order

▪ Price and Availability Inquiry

▪ Electronic Parts Invoice

Key Benefits:

▪ Reduction in transactional cost 

for customers and dealers

▪ Convenient, latest pricing and 

availability from dealers

https://www.cat.com/ip
https://www.cat.com/en_US/support/dealer-locator.html
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REGISTER & SIGN IN
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Go to parts.cat.com.

REGISTER

1

Click on the       icon at the top of the 

homepage. Then click on REGISTER.

2

Type in your location and choose a local 

dealer.
3

1

2

4

Checkmark the Terms of Use and Privacy 

Statement inbox. Click SELECT STORE.

4

3

Note: For more information about creating a Cat® 

account on parts.cat.com, please watch this video.

https://www.youtube.com/watch?v=SZsUV8nz2Qs&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=21
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REGISTER (CONT.)

Fill out all registration information 

completely and verify your registered 

email.

5

5
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Check your inbox for an email confirmation after 

registering on parts.cat.com.

REGISTER (CONT.)

6

6

Note: The confirmation email content may vary.
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Click on the       icon at the top of the 

homepage. Then click on SIGN IN.

SIGN IN

1

Type in your username and password.2

Click on SIGN IN.3

You are now signed in to your account.

2

3

1
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Click on your store location icon         and select 

CHANGE ACCOUNT OR STORE LOCATION.

SIGN IN (CONT.)

1

Change the necessary fields and click CONTINUE.2

Note: If you have just registered, a dealer will need to first 

configure your user account. They will get an automatic 

notification, so no extra steps for you. Once it has been 

granted, the dealer will notify you.

To switch your account or dealer store:

1

2
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SEARCH FOR PARTS
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HOW TO SEARCH FOR PARTS

NoneSerial #Part #

RECOMMENDED FEATURE“I KNOW THE…”

Part Name

On-Site Search

Quick Order

Parts Diagram

Shop By Category

Service Information System (SIS)

My Equipment
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Log into parts.cat.com. Click 

on ADD EQUIPMENT in My 

Equipment on the homepage.

1

Enter your equipment’s model 

or serial number. Click ADD.

2

Browse for all the parts with 

the green check mark, 

verified to fit your equipment.

3

1
2

3

Note: For more information, please watch 

these videos: how to add equipment, verify 

fitment, or overview of My Equipment.

MY EQUIPMENT
GET THE RIGHT FIT WITH THE GREEN CHECKMARK

https://www.youtube.com/watch?v=QaNE3_WLf9c&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=7
https://www.youtube.com/watch?v=sUnuHP0XDeo&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=10
https://www.youtube.com/watch?v=sUnuHP0XDeo&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=10
https://www.youtube.com/watch?v=mzyAUJGmrEg&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=23
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Click on MY EQUIPMENT to 

access the centralized hub for 

your registered equipment.

1

Click on SHOP PARTS.2

Choose a category, like Filters & 

Fluids, for example.

3

1

2

3

Browse through top selling parts 

specific to your equipment only. 

Review the part’s details. Click 

on ADD TO CART.

4

4

Note: For more information about 

top selling parts, please watch 

this video. In general, learn more 

about My Equipment here.MY EQUIPMENT
SHOP FOR TOP SELLING PARTS

https://www.youtube.com/watch?v=jbXgwY4T-Sk&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=19
https://www.youtube.com/watch?v=jbXgwY4T-Sk&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=19
https://www.youtube.com/watch?v=mzyAUJGmrEg&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=23
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Add your equipment to My Equipment. 

Then click on SHOP PARTS to go to the 

equipment’s overview page.

1

Click on MAINTENANCE AND REPAIRS 

to view Planned Maintenance (PM) Kits 

and/or Self-Service Options (SSO) 

made specifically for your equipment. 

2

1

2

2

Note: You don’t have to be logged in on 

parts.cat.com to see this view.

MY EQUIPMENT
PLANNED MAINTENANCE KITS & SELF-SERVICE OPTIONS SEARCH
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When an issue is detected on your equipment, 

click on the SERVICE RECOMMENDATIONS tab 

in the homepage.

1

Click on VIEW DETAILS for more information 

about the issue and what options are available:

▪ View a summary of the issue.

▪ Understand the impact if it is not resolved.

▪ Browse through recommendations on how 

to resolve the issue, like purchasing required 

parts or requesting service with a dealer.

2
1

2

Note: For more information about Service Recommendations, please watch this video.

MY EQUIPMENT
SERVICE RECOMMENDATIONS

https://www.youtube.com/watch?v=3pCOvBLoLV8&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=23
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1

On the homepage, click in the search bar. 

Type in a part number or keyword. 

1

Press ENTER or click the          button.2 2
3

The search results page will pop up. To 

narrow down results, select a category of 

products or specification. Plus, make sure to 

add or select a piece of equipment to only 

find parts that will exactly fit your machine. 

Click on a part to learn more.

3

ON-SITE SEARCH
SEARCH BAR & RESULTS

Note: For more information 

about on-site search, please 

watch this video.

https://www.youtube.com/watch?v=0gpTQJf_lHA&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=18
https://www.youtube.com/watch?v=0gpTQJf_lHA&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=18


19

4

Additionally consider other frequently bought 

together parts.

On the Product Detail Page (PDP), review the 

part’s full description, specifications, diagram, 

and compatible models by scrolling down.

5

4

Select ADD TO CART.6

5

6

Note: For more information about frequently bought 

together parts, please watch this video.

ON-SITE SEARCH
PRODUCT DETAIL PAGE

https://www.youtube.com/watch?v=oeEL50UfbvI&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=9
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▪ Possibility to view an entire 

group category and select 

your desired parts.

▪ Hover over the part to see it 

on the diagram.

▪ Zoom in or out of the 

diagram using these:          

Compare alternate parts and 

consider an upgrade. 

ON-SITE SEARCH
PRODUCT DETAIL PAGE (CONT.)
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On the homepage, click on SHOP 

and select a category that fits 

what you are looking for. Click on 

SEE ALL CATEGORIES to display 

all available top-level categories. 

SHOP BY CATEGORY

1

Choose a category, like Filters & 

Fluids, for example.

2

1

2

Note: For more information about shopping for parts by 

category on parts.cat.com, please watch this video.

https://www.youtube.com/watch?v=0gpTQJf_lHA&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=17
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If needed, choose a subcategory or use the 

specifications menu on the left-hand side to 

refine your search results and select the 

option that best fits your needs.

SHOP BY CATEGORY (CONT.)

3

Review the part’s details and compatibility. 

Click on ADD TO CART.

5

3

5

To refine your search even further, add or 

select a piece of equipment to only find 

parts that will exactly fit your machine.

4

4
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On the homepage, click on PARTS DIAGRAM.

PARTS DIAGRAM

1

Add your equipment’s serial number (required) or 

select a different model with a serial number 

already registered to your account. Click on VIEW 

PARTS DIAGRAM.

2

1

2

Note: For more information about Parts Diagram, 

please watch this video.

https://www.youtube.com/watch?v=GdDs-P6IvoI&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=2
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To find the exact part you need, browse 

through your asset’s systems and 

components and click VIEW.

PARTS DIAGRAM (CONT.)

3

Explore a clear and detailed visual 

diagram of your equipment. Hover your 

mouse over a part to highlight its 

placement in the diagram.

4

4

3

When you are ready to purchase, enter 

quantity and add to cart or contact a 

dealer for pricing information.

5

5



25

On the homepage, click on QUICK ORDER.

QUICK ORDER

1

Note: Please keep in mind that you must be logged in 

on parts.cat.com to use Quick Order. If you are 

logged in and do not see Quick Order, please check 

the Shopping Preferences page to ensure that the 

setting is turned to "ON.”

1
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Manually populate the part’s information. 

There are a few other options to add part 

information: 1) click on IMPORT SAVED LIST; 

2) upload a file with CHOOSE A FILE; and 3) 

drag and drop a parts list.

QUICK ORDER (CONT.)

2

Either click on ADD TO CART or ADD TO 

CART AND CHECKOUT, depending on if you 

are ready to complete your order or not.

3

2

3

Note: For more information about dragging and 

dropping or copy and pasting a parts list into the 

shopping cart, please watch these videos. 

https://www.youtube.com/watch?v=ygUksTLqLiU&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=4
https://www.youtube.com/watch?v=ygUksTLqLiU&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=4
https://www.youtube.com/watch?v=QIx01LgJ4Cs&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=15
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You may be redirected to the Source of Supply, 

Alternative, and/or Replacement Parts screen. If 

none, skip this step.

QUICK ORDER (CONT.)

4 Click on CONTINUE and proceed to checkout.5

5
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Search for a part by typing in the 

serial number or a keyword.

SERVICE INFORMATION SYSTEM (SIS)

2

Matching results will display, 

including alternative parts, 

price, and availability.

3

To view the details of a particular 

part, click the part link. 

4

2

3

4

On the homepage, log in to 

parts.cat.com and click on SIS.
1 1
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Click on the part number link to view 

additional part details.

SIS
VIEW DETAILS & ADD TO CART

5

Update the quantity and click on the          

button to add a single part.

6

Or click on the            button to add all 

items to the cart.

7

5

6

7
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Items added to the cart will display in 

the top-right corner. Click on the          

button to display the Shopping Cart 

page. 

SIS
SHOPPING CART

Items added to the cart can also be 

saved to a list by clicking SAVE MY 

LIST.

9

Click on ORDER PARTS.

9

8

10
10

8
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SIS
SHOPPING CART (CONT.)

If a part is not able to return pricing or 

availability, you will be notified. 

Update or remove the item before 

proceeding to the Shopping Cart.

Note: For more information about Saved 

Lists, please refer to the Saved Lists section 

on page 60 in this user guide.

11

12

If all parts are added, the Shopping 

Cart page will then display. Click on 

PROCEED TO CHECKOUT.

12

11
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FINALIZE PURCHASE
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When done adding items to 

the shopping cart, click on 

the         button in the top-

right corner of the homepage.

1

Review the shopping cart for 

order information and items 

in your cart.

2

Click PROCEED TO CHECKOUT.3

1 2

3

CHECKOUT
SHOPPING CART
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Choose a pickup or dropbox location and fill out 

any special instructions.

CHECKOUT
PICKUP

4

If the order is needed on a different date, select 

NEED A DIFFERENT DATE? and include additional 

pickup information.

5

Note: The pickup instruction and method drop-downs vary by 

dealer. Some use one or the other, some use both. For more 

information about Pickup & Delivery, please watch this video.

4

5

https://www.youtube.com/watch?v=oKf1YKz0ylk&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=1
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DROPBOX – If enabled, the dropbox tab will 

show a list of authorized locations.

▪ Select the desired dropbox.

▪ Address is auto-populated.

▪ Select shipping options.

▪ Fill in any special instructions.

6

CHECKOUT
PICKUP (CONT.)

Note: Dropbox is an optional feature that is set up by the dealer.

6
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Ensure the delivery address is correct or edit to 

enter a new delivery address.

7

Select a delivery method. If a different date is 

needed, select REQUEST BY DATE. Fill out any 

special instructions.

8

7

8

When all required information is filled out, click 

CONTINUE TO SUMMARY & PAYMENT.

9

9

CHECKOUT
DELIVERY
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CHECKOUT
PAYMENT & SUMMARY

Fill out all payment information.

PURCHASE ORDER NUMBER – Type in the Customer 

Purchase Order Number (required, depending on the 

dealer) and Upload Attachment (optional).

If you have one, add a promotion code.

Click on PLACE ORDER.

10

11

12

13

10

11

12

13

Note: For more information about the various payment 

methods available, like Cat® Credits or Cat® Vantage Rewards, 

please watch these videos. 

https://www.youtube.com/watch?v=I4zjSHZH5HI&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=20
https://www.youtube.com/watch?v=jOJLFGIoPq0&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=18
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CHECKOUT
ORDER CONFIRMATION

After reviewing your order summary 

and placing the order, an order 

confirmation screen will pop-up. 

14

Export and/or print the order 

confirmation, if needed.

15

14

You can also receive an order 

confirmation email when shared by a 

local dealer, if needed.

16

15

16

Plus, if you want to start another order, 

click on CREATE NEW ORDER.

17
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Click on the Select Store icon        at 

the top of the homepage.

1

Type in your location, choose a local 

dealer, and click SELECT STORE.

2

2

1

CHECKOUT WITHOUT AN ACCOUNT
SELECT A STORE



40

After shopping, go to the Shopping 

Cart page, review the order, and click 

on PROCEED TO CHECKOUT or sign in 

to use Quick Order.

3

3

CHECKOUT WITHOUT AN ACCOUNT
SHOPPING CART
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For pickup: fill out any instructions, 

select a pickup method, and include 

contact information.

4

For delivery: fill out any instructions, 

select a delivery method and location, 

and include contact information.

5

Tick YES to receive marketing 

information and accept Terms of Use.

6

Click on CONTINUE TO SUMMARY & 

PAYMENT.

7

4 5

6

7

6

7

CHECKOUT WITHOUT AN ACCOUNT
PICKUP & DELIVERY
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Fill out all payment information.8

Review the order details. Click on PLACE ORDER.9

9

8

CHECKOUT WITHOUT AN ACCOUNT
PAYMENT & SUMMARY
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CONTROL 

ACCOUNT SETTINGS
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PERSONAL INFORMATION

Click the        button in the top-right 

corner of the navigation menu. Click 

on PERSONAL INFORMATION.

1
1
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PERSONAL INFORMATION (CONT.)

You can change your information as appropriate.2

Click on UPDATE.3

2

3
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CUSTOMIZE SHOPPING PREFERENCES

Hover over to the left-hand side 

navigation and click on 

SHOPPING PREFERENCES.

1

Note: After making changes, these 

will be the default settings for future 

orders. However, an individual order 

can still be changed as needed.

1
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CUSTOMIZE SHOPPING PREFERENCES (CONT.)

Dealer Settings:

▪ Set up customer number (if applicable).

▪ Set up dealer store.

2

Login:

▪ Type in your equipment serial number 

and order type. 

▪ Choose homepage settings.

▪ Select start page settings.

3

3

2
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CUSTOMIZE SHOPPING PREFERENCES (CONT.)

Shopping Cart:

▪ Toggle on if you want to add a notes section in the cart.

▪ Toggle on if you want order and equipment details 

displayed in the cart.

▪ Toggle on if you want to add Quick Order in the cart.

▪ Select to show Availability options.

4

Pickup and Delivery:

▪ Select delivery preference.

▪ Select preferred pickup or shipping method.

▪ If needed, type in any special instructions that will 

default on every order.

5

5

4
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Payment Settings:

▪ Select preferred payment method.

▪ Set a Purchase Order Number or PO Prefix to 

apply to all orders (optional).

CUSTOMIZE SHOPPING PREFERENCES (CONT.)

6

Click on SAVE PREFERENCES to update.8

Image Settings:

▪ Set default for thumbnail images shown in the 

Shopping Cart, Order Summary, and Order 

Confirmation pages when printing the order.

7

8

6

7
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Click the        button in the top-right corner of the 

navigation menu. Click on NOTIFICATION PREFERENCES.

CUSTOMIZE NOTIFICATION SETTINGS

1

Tick any box in the list to receive an email or web 

notification when:

▪ You’ve placed an order.

▪ An order is fully shipped.

▪ There is a problem with an order.

▪ And more!

2

Note: The settings for CAL only apply to users who are set up 

as an Approver and Manager. Users who do not use CAL will 

still be able to see this page for all other notification types. For 

more information about CAL, please refer to page 72. For more 

information about notifications, please watch this video.

1

2

https://www.youtube.com/watch?v=Fl0oqxTbVqI&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=11
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ADDRESS BOOK

Hover over to the left-hand side 

navigation and click on 

ADDRESS BOOK.

1

Note: These addresses appear in 

the drop-down lists on the 

Shipping & Billing page.

1
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ADDRESS BOOK (CONT.)

Add a new address or select an address from the drop-down list.2

Modify information, as needed.3

Add or modify shipping and billing addresses:

Click on SAVE ADDRESS.4
3

2

4
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RECENTLY VIEWED ITEMS

Hover over to the left-hand 

side navigation and click 

RECENTLY VIEWED.

1

Here, you will be able to 

review all the parts you have 

recently viewed.

2

2

1
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Hover to the left-hand side navigation or access 

the Account menu and click on ORDER HISTORY.

ORDER HISTORY

1

Click on an Order Number to view more details 

and if you want to reorder the parts in the list. 

(Parts will automatically be added to the 

shopping cart.)

2

Export an order via PDF, XLS, or CSV.3

2

3

1

1
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Filter order lists by account, date range, etc.

ORDER HISTORY (CONT.)

4

Choose the number of items per page.5

Other options:

5

4
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COUNTER ORDERS & INVOICES

Note: Must have an associated Dealer Customer Number 

(DCN) when viewing counter order history. For more 

information about Counter Orders, please watch this video.

View all orders placed over-the-counter at a 

dealer branch location within the last two 

years (when logged into an account). Click 

on an Order Number to see more details.

1

Filter and export the list of counter orders to 

find and share shopping lists.

2

If needed, reorder a counter order online 

while on the Counter Order Detail page.

3

2

1

https://www.youtube.com/watch?v=sFwJ7DkevcA&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=12
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COUNTER ORDERS & INVOICES (CONT.)

Note: Keep in mind that a dealer will need to 

grant you access to view parts invoices on 

parts.cat.com. For those who have access, an 

“Invoices” menu item will display under Orders 

& Quotes in the left-hand side navigation.

See a list of all invoices within the last 

two years (when logged into an 

account). Click on an invoice number to 

see more details.

4

Filter and export the list of invoices to a 

data file.

5

5

4
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ADVANCED 

FUNCTIONALITIES



59

CONTROL CENTER

YOUR CART – Shows a summary of the items in the 

cart. Includes quantity, availability, and price for each 

item. Shop with SIS, Quick Order, Parts Diagram, etc.

RECENTLY VIEWED – Displays up to 12 items a user 

has viewed on the product detail page within the last 

14 days. Includes the product’s image and name.

RECENT ORDERS – Displays all previous orders 

placed on parts.cat.com for DCN users. Sort and 

navigate through orders, view statuses, and reorder.

ORDERS TO APPROVE – Available only to CAL 

Approvers and Managers. See all orders submitted 

and needing approval. Action items include approve, 

delete, or reject. Check which orders expire soon.

SAVED LISTS – See all private, public, shared, 

favorite, or dealer-created lists. Quickly add the parts 

within a Saved List to the cart and checkout.

PENDING QUOTES – Review, activate, delete, or edit 

pending quotes for each DCN user. Plus, track which 

quotes are close to expiration.

CUSTOMIZE – Rearrange all available widgets to the 

position that matters and hide widgets based on your 

preferences in the Control Center.

SUPPORT OPTIONS – Take a tour of the Control 

Center to learn more. Engage with the support team 

in your region or through a local dealership.

Note: For more information 

about the Control Center, please 

watch this video.

https://www.youtube.com/watch?v=LBU3bhiRTSw&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=16
https://www.youtube.com/watch?v=LBU3bhiRTSw&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=16
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Navigate to the Saved Lists widget in the Control 

Center page.

SAVED LISTS

1

Click on SAVED LISTS from the Account menu.2

Select SAVED LISTS from the left-hand side 

navigation.

3

There are a few ways to access Saved Lists. First, log into 

parts.cat.com. Then, either:

4

2

3

Or click on SAVED LISTS from the page footer.4

1

Note: For more information about Saved Lists, please 

watch this video. 

https://www.youtube.com/watch?v=1GGDoBYFFcg&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=13
https://www.youtube.com/watch?v=1GGDoBYFFcg&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=13
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Use the Search Options to find a 

particular Saved List. Click on SEARCH.

5

Click on the three dots to:

▪ Add a Saved List to the cart.

▪ Mark a Saved List as a favorite or 

remove it from Favorites.

▪ Duplicate a Saved List.

▪ Delete a Saved List.

7

6

To create a new Saved List, click on 

CREATE LIST.

6

SAVED LISTS
CREATE & SEARCH

7

5

Note: For more information 

about creating a Saved List, 

please watch this video.

https://www.youtube.com/watch?v=oU3WwBFZOGI&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=8
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Manage View allows you to display 

only your lists and/or favorited lists.

8

Click on a Saved List’s name to view, 

add, edit items, or associate equipment

9

9

Click on the settings icon to rename the 

list as needed and use the toggle to 

switch from Public to Private.

Click on ADD ALL TO CART to add all 

items in the list to the cart if ready for 

purchase.

8

SAVED LISTS
VIEW, ADD, & EDIT

11

*Items in the list can also be selected individually and added to the cart.

10

11

10

Note: For more information 

about adding parts to your list, 

please watch this video.

https://www.youtube.com/watch?v=QymWoaUbQ-s&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=3
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Select a Saved List, click on the three 

dots, and click on ADD TO CART.

A confirmation pop-up will display. 

Click on YES to proceed.

The Shopping Cart page will display the 

added items in the Quick Order drawer. 

Click on ADD TO CART. 

SAVED LISTS
ADD PARTS TO THE SHOPPING CART

12

12

13

14

15

13

15

14

Note: For more information 

about saving the shopping cart 

as a Saved List, please watch 

this video.

https://www.youtube.com/watch?v=GRqxQ8hk3yg&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=14
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PENDING QUOTES

During the checkout process on the Payment & 

Summary page, you can either click on CREATE 

QUOTE or PLACE ORDER. Creating a quote will 

generate a quote document number that will be 

displayed in the Quote Confirmation page.

1

Allows you to inquire about specific part(s) at specific 

price(s) as well as save a parts list and lock in pricing for 

a set number of days.

1

Note: Keep in mind that a dealer will need to install this feature. 

For more information about quotes, please watch this video.

https://www.youtube.com/watch?v=npXhRhUvtWY&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=6
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You will be redirected to a Quote 

Confirmation page and receive a 

similar email.

PENDING QUOTES (CONT.) 

2

2
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Access pending quotes from the 

Account menu, the Orders widget in the 

Control Center, or the Quotes tab.

PENDING QUOTES (CONT.) 

3

Review the list of pending quotes. To see 

more details, click on the quote number.

4

Download the quote as a PDF, CSV, or 

XLS. Or print the quote.

5

Either delete or edit the quote and then 

place the order.

6

3

3

3

4

5

6
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EXPIRED QUOTES

Quotes may expire based on the expiration date set 

forth by you or the dealer. 

1

Filter expired quotes in the Quotes page by choosing 

the “Expired” option from the Quote Status dropdown. 

2

If the expiration date is not set, the default expiration 

date is 30 days from the quote date. 

3
1

2

Note: Expired quotes cannot be directly activated, and you may 

need to go through the edit quote flow to activate an expired quote. 

3
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CORE TRACKING

Access the Control Center and either reference the Core 

Tracking widget or click on CORE TRACKING in the left-

hand side navigation menu.

1

The Core Tracking feature shows what your core deposit amount 

is. It is the additional amount that is refundable when the product 

is returned to the selling dealer. The core deposit is refunded upon 

return of an acceptable core, or used part, to the dealer. 

To view the Core Tracking amount:

Note: Keep in mind that a dealer will need to install this feature.

1
1
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CORE TRACKING (CONT.) 

The search results will display in the table below.3

To see more details, click on the down arrow to 

expand the view. The Order Number, Source of 

Supply, and equipment number will display.

4

To search for a particular core: under Search 

Criteria, enter information in all the empty fields 

and click on SEARCH.

2

Clicking on the product link will then display the 

Product Detail page.

5

2

3
4

5
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CORE TRACKING (CONT.) 

Clicking on the Order 

Number will display the 

order’s details. The core 

deposit amount will 

then show under the 

Total Price column.

6

6
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ORGANIZATION 

& USERS
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This functionality provides a basic approval process within an organization. The CAL process involves setting up 

user roles and purchasing limits that will determine if the submitted order should undergo the approval process. 

CUSTOMER AUTHORITY LEVEL (CAL)

CAL User Roles:

APPROVER

▪ All submitter functions

▪ Approve, reject, or delete orders

▪ Edit submitted orders and update order details, like 

parts list, PO#, and shipping / billing addresses

MANAGER

▪ All approver functions

▪ Assign roles to others

▪ Manage purchasing limits

▪ Manage user access to parts.cat.com

SUBMITTER

▪ Create orders in parts.cat.com

▪ Submit for approval

Note: Keep in mind that a dealer will need to enable this feature. 

For more information about CAL, please watch this video.

https://www.youtube.com/watch?v=K1t1BJl4PQc&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=5
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SUBMITTER

Build the shopping cart through any of the usual 

methods. Click on PLACE ORDER.

1

The Submitter is responsible for: creating orders and 

submitting for approval.

1

Note: For more information about building the 

shopping cart, please refer to the “Finalize Purchase” 

section in this user guide.
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If the final cost of the order exceeds 

the Submitter’s purchasing limit and 

requires approval, this message in the 

Order Confirmation page will pop-up.

SUBMITTER (CONT.)

2

The Reference Number of this order 

indicates that the order has not been 

sent to the dealer’s system.

3

3

2
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4

5

6

SUBMITTER (CONT.)

Search for pending, rejected, and deleted orders, 

which have a Reference Number. Or search for 

placed orders, which only have an Order Number.

4

Click the Reference or Order Number to see more 

details about the order.

5

To review the status of the order, access your Order History. 

On this page, the Submitter can:

Click the three dots to reorder pending, rejected, 

deleted, and placed orders.

6
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SUBMITTER (CONT.)

ORDER PENDING APPROVAL – Submitter 

receives an email stating that the order is 

awaiting approval.

ORDER APPROVED & PLACED – Submitter 

receives an order confirmation email.

ORDER DELETED OR REJECTED – Submitter 

receives an email including the comment.

After the order is submitted:

7

8

9

8

7

9
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APPROVER

Approver receives a Submitted For Approval 

email, which includes a link to the details 

page of the Pending Approval Order.

1

The Approver is responsible for: all submitter 

functions, approving/rejecting/deleting orders, 

editing submitted orders, and updating order details.

Approver receives weekly reminder emails 

with a list of orders awaiting approval.

2

1

2
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Access Pending Approval orders by 

clicking on CONTROL CENTER in the 

Account menu. Either reference the 

Orders to Approve widget on the 

Control Center page or click on 

ORDERS TO APPROVE in the left-

hand side navigation. 

APPROVER (CONT.)

3

3 3

3
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The Order Status drop-down in the search 

section of the page can be used to find 

orders with other statuses.

APPROVER (CONT.)

4

4

In the results table, click on the three dots 

to make the required action:

▪ APPROVE – Order is placed and sent 

to the dealer’s system.

▪ REJECT – Submitter can reconcile 

and resubmit.

▪ DELETE – Submitter must start over.

5

5
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APPROVER (CONT.)

On the Order Detail page, Approvers can add/change the:

PO number6

PO attachment7

Serial number8

Requested delivery date9

Comments for the Submitter

Export to a file or print

10

11

9

6
7

8

10

11
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APPROVER (CONT.)

12

On the same Order Detail page, 

Approvers can still approve, reject, or 

delete an order from here. 

12

When the order is approved, the 

Order Confirmation page will pop-up. 

A confirmation email will be sent to 

the email address listed under 

Ordered By.

13

13
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MANAGER

Navigate to ACCOUNT > CONTROL CENTER.1

The Manager is responsible for: all Approver 

functions, assigning roles, managing order limits, 

and managing user access to parts.cat.com.

Click on ORGANIZATIONS AND USERS 

under My Organizations.
2

1

2
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If you manage multiple accounts, switch 

accounts with the drop-down list of DCNs.

MANAGER (CONT.)

3

Search for users within the organization.4

View and change user settings, such as:

▪ User role

▪ Ordering limit

5 3

4

5
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MANAGER (CONT.)

NO LIMIT – All orders skip the approval 

process and go directly to the dealer.

6

VALUE LIMIT – All orders greater than 

this value will require approval.

7

Ordering Limit Types:

$0 LIMIT – All orders require approval.8

6

7

8
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When a new user is associated to the 

DCN by the dealer, by default, they 

will automatically be assigned as 

Submitter with a $0 limit. 

Customer Managers are notified via 

email, so they can update the user 

role and ordering limit if necessary.

MANAGER (CONT.)

9

9
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You need to be enabled for the two 

functionalities in ECT by a dealer.

ENABLE CAL FOR QUOTES 

1

The Approval flow is applied at the quote 

activation process.

▪ Submitters can create quotes above or 

below their purchasing limits.

▪ A quote above the purchasing limit of a 

Submitter will be subjected to the Approval 

flow when activated. 

2

1 2
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Approvers have access to Pending Approval 

Quotes in the Quotes Search Page. Here, they can 

either approve or reject a Pending Approval Quote.

▪ Approving a quote will place an order in the dealer 

system.

▪ Rejecting a quote will cancel the quote in the 

dealer system. Rejected quotes can still be 

accessed by Submitters in parts.cat.com to be 

reconciled.

▪ Rejected quotes cannot be directly activated and 

Submitters will need to go through the Edit Quote 

flow to create a new quote or place an order.

ENABLE CAL FOR QUOTES (CONT.) 

3

3
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RESOURCES 

& SUPPORT
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The updated Help Center offers robust self-service content in addition to multiple preferred contact channels to engage a 

live customer support team member. Access is available from Cat® Corp and dealer sites that have onboarded with Cat® 

Customer Care. Here are a few key features of the Help Center:

HELP CENTER

Search for FAQs or directly access the FAQ page.1

Browse parts.cat.com tutorial videos.2

3 Most asked questions from users.

4 Multiple contact channels give users access to live 

agent support 24/7, like chat, phone, or webform.

1

21 444

3

4
Note: For more information about the Help Center, 

please watch this video or visit the site directly.

https://www.youtube.com/watch?v=cXKu6ba7flg&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=24
https://catcrm.my.site.com/HelpCenter/s/?language=en_US
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On the homepage, click on the dealer store you’re 

shopping with at the top to review their local 

contact information.

CONTACT A DEALER

1

View various outlets of support under Local 

Dealer Support.

2

1

2
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If you log out of your account but had items in 

the shopping cart, those items will still be in the 

shopping cart the next time you log in.

TIPS FOR PARTS.CAT.COM

1

You can change the language of the site in the 

footer of any page on parts.cat.com:

2

This button (       ) in the top-right corner of the 

homepage will redirect you to other useful 

Caterpillar websites:

▪ Cat.com (“Explore Products”)

▪ Shop.cat.com (“Buy Online”)

▪ Cat® Used (“Find Used Products”)

▪ Cat® Rental Store (“Rent Products”)

▪ VisionLink® (“Manage My Equipment”)

▪ Cat® Financial (”View Finance Solutions”)

3

2
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AVAILABLE RESOURCES

Visit Parts.cat.com’s Resource Center for 

additional updates and tutorials.

1 More information on parts.cat.com can also 

be found in the footer of the site:

2

2

https://parts.cat.com/en/catcorp/resources


Caterpillar: Confidential Green 93

THANK YOU

© 2025 Caterpillar. All Rights Reserved. CAT, CATERPILLAR, LET’S DO THE WORK, their respective logos, "Caterpillar Corporate Yellow", the "Power Edge" and Cat “Modern Hex” trade dress as well as 

corporate and product identity used herein, are trademarks of Caterpillar and may not be used without permission.


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56
	Slide 57
	Slide 58
	Slide 59
	Slide 60
	Slide 61
	Slide 62
	Slide 63
	Slide 64
	Slide 65
	Slide 66
	Slide 67
	Slide 68
	Slide 69
	Slide 70
	Slide 71
	Slide 72
	Slide 73
	Slide 74
	Slide 75
	Slide 76
	Slide 77
	Slide 78
	Slide 79
	Slide 80
	Slide 81
	Slide 82
	Slide 83
	Slide 84
	Slide 85
	Slide 86
	Slide 87
	Slide 88
	Slide 89
	Slide 90
	Slide 91
	Slide 92
	Slide 93

