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PARTS.CAT.COM VALUES

FASTER
CHECKOUT

Access millions of genuine Cat® part numbers and
add them to the cart.

Find pricing and availability and purchase parts
from a local Cat® dealer.

Swiftly order dealer parts via Quick Order.

CATERPILLAR

EASILY
MANAGE ORDERS

Get access to Service Information System (SIS).

Manage account information and shopping
preferences.

Alternate parts, like Cat® Reman and General
Duty, are offered alongside new options.

Easily control your organization’s parts orders
with the Customer Authority Management feature
on parts.cat.com.
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CUSTOMIZED FOR
YOUR BUSINESS

Personalize what you want to see when you shop,
ensuring the fastest checkout possible.

Customize your order status notifications to what
you'd like to receive.
Simplify your shopping experience.

Save default preferences to enable a quick login
and faster checkout experience with pickup and
delivery methods, payment, and more.
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Real-time local pricing and availability

WHY BUY PARTS ONLINE? :

%O

Fast and easy parts searching

View order history and track orders

NEVER GET STUCK WITH THE WRONG FIT AGAIN.

Operation and Maintenance Manuals

When it comes to buying parts for your machine, parts.cat.com makes

sure you get the right fit every time. Available in +30 languages

With millions of genuine Cat® parts, accessories, and powerful search
tools right at your fingertips, parts.cat.com only shows you the exact
parts built for your machine. Just look for the green checkmark!

24/7 availability

Register on parts.cat.com to maximize your shopping experience by Mobile-friendly

gaining access to personalized settings and seamless transactions.
Central location for Self-Service
Options and upgrade kits
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ALTERNATIVE SOLUTION:

INTEGRATED PROCUREMENT

Equipment Information

// Do you have a large, multinational corporate account with an
internal business system, purchasing a high volume of parts every
year? You should consider Cat® Integrated Procurement (IP).

This business-to-business solution provides a direct integration
between your business system and the dealer ERP, allowing
you to remain in your system to purchase parts.

Key Benefits: Key Transactions:
Reduction in transactional cost « Supplier Hosted Catalog (aka
for customers and dealers Punchout)
— = Convenient, latest pricing and = Purchase Order

availability from dealers Price and Availability Inquiry

Electronic Parts Invoice

Want to learn more? Visit Cat.com/IP or find a local Cat Dealer today!

CATERPILLAR



https://www.cat.com/ip
https://www.cat.com/en_US/support/dealer-locator.html

REGISTER & SIGN IN




REGISTER

CATERPILLAR

(Go to parts.cat.com.

Click on the [ icon at the top of the
homepage. Then click on REGISTER.

Type in your location and choose a local
dealer.

Checkmark the Terms of Use and Privacy
Statement inbox. Click SELECT STORE.

Note: For more information about creating a Cat®

account on parts.cat.com, please watch this video.

Step 1: Select dealer store

Create an account in just four steps

1) Select a local Cat dealer store
2) Create a local dealer profile

3) Verify your email address

4) Create your Caterpillar account

Account

en Better Together: Filters & Fluids That Deliver Industry-Leading| ©rer 'story

Shop Cat® Parts

If you already have an existing account with another Caterpillar application, you can

use the same account to Sign in.

Enter Location

Q

Step 1: Select dealer store

East Peoria, [llinois, US

D map view

@ ALTORFER INC.

East Peoria Power Systems
101 Pinecrest Drive, Illinois 61611

East Peoria
1 Capitol Drive, lllinois 61611-4820

Oglesby Parts

Yes, I Accept



https://www.youtube.com/watch?v=SZsUV8nz2Qs&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=21

REGISTER .o,

5

CATERPILLAR

Fill out all registration information
completely and verify your registered
email.

Create Account
ta by part

~  ACCOUNT

v

Create Account
to buy parts
ACCOUNT o v
ADDRESS o v
SOLVE CAPTCHA FOR VERIFICATION

Before you create your account, please lat us help keap you safe by

2 \Z
o) s} Create Account
COMPANY ADDRESS D manage your equip
Enter The Characters You See

ACCOUNT e v
ADDRESS Q v

£ DEALER & v
CONFIRM ACCOUNT RECOVERY CODE

code, you will be enabl




R E G I STE R (CONT.) Thankyuu for reg -

veloarme [Registered First Name] [Registered Last Name],

6 Check your inbox for an email confirmation after et e i o o Wy
reg I Ste rI n g O n pa rtS . Cat . CO m . ‘Fuur{-:aierpillir account is the single account you can use to log in to select

Cat® applications including:

“ Note: The confirmation email content may vary. 2 The CatContrlAgp 1 o vl e b8 veghons ek for vty

CATERPILLAR




SIGN IN

1 Click onthe B} icon at the top of the
homepage. Then click on SIGN IN.

3 Clickon SIGNIN.

You are now signed in to your account,

CATERPILLAR

2 Type in your username and password.

@ English

<

Even Better Together: Filters & Fluids That Deliver Industry-Leading | & =107y




SIGN IN .o,

//
To switch your account or dealer store:

1 Click on your store location icon K and select
CHANGE ACCOUNT OR STORE LOCATION.

Note: If you have just registered, a dealer will need to first
configure your user account. They will get an automatic
notification, so no extra steps for you. Once it has been
granted, the dealer will notify you.

CATERPILLAR

2 Change the necessary fields and click CONTINUE.

Select Store X
Pottstown L24] Fureke
sy = Washington
anna City T Peorlafé_l &) e
East Pel,
Baronvills \/
fﬁ‘l Goadfiel
() = Morton
24 ] 198,
wsfprd L, Peki
Go g|elel.1 i Eklin@ Map data B2024 Google  Tenms: . Report a map errar
ALTORFER INC.
East Peoria
1 Capitol Drive .
East Peoria, llinois 61611-4820 Associated Dealers .
USA
Local Dealer Sllppl‘.ll‘l & Changing your dealer or branch could result in pricing changes.

% 309-694-1234

' Website

@ Driving Directions

Services Offered:
Machine, Parts Pick-up

Promations are offered by individual dealers, and da not apply at other dealerships.

Dealer (requires)
ALTORFER INC.

+ Add a Dealer

Store Location (required)
East Peoria o

Cedar Raplds

Store Hours:
Cedar Rapids Trucks
Monday 08:00 AM -
Davenport
Tuesday 08:00 AM -
East Peorl "
b Wednesday 08:00 AM - )
Hannibal
Thursday 08:00 AM -
Friday 08:00 AM -

Change account or store location
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HOW TO SEARCH FOR PARTS

// “I KNOW THE...”
Part Name Part# Serial# None
X X
X X
X X
X X X
X X X
X X X

CATERPILLAR

RECOMMENDED FEATURE

On-Site Search

Quick Order

Service Information System (SIS)

My Equipment

Parts Diagram

Shop By Cateqory




MY EQUIPMENT

GET THE RIGHT FIT WITH THE GREEN CHECKMARK

CATERPILLAR

Log into parts.cat.com. Click
on ADD EQUIPMENT in My
Equipment on the homepage.

Enter your equipment’s model
or serial number. Click ADD.

Browse for all the parts with
the green check mark,
verified to fit your equipment.

Note: For more information, please watch
these videos: how to add equipment, verify
fitment, or overview of My Equipment.

Part number or name

SIS Quick Order Parts Diagram Specials

Welcome, John

My Equipment

Currently Shopping For

Recently Viewed

Indianapolis/ Engl..
Houston, Texas

#3 MyEquipment (D) OrderHistory  (?) Help Center

Change Equipment

2 johnTester

a w

View All (4)

Search my equipment

aj

‘ Add Equipment

259D3 Compact

Track Loader

CW902998 ,  259D3 Compact Track Loader
CW902998

-
(]

377-6969:
STANDARD
EFFICIENCY...

6969 offers standard

efficiency to protect your...

CONTACT DEALER

Factory Fit 259D3
CW902993

Cat@ part engine fiter 377-

110-6326: AIR
CLEANER
PRIMARY...
Standard Efficiency Engine

Alr Filters are your best
value for normal duty....

PCC tax disclaimer on pec
prices for 1A prod auth 127037

ADD TO CART

From Mar 16 to 17
Factory Fit 250D3
o CW902998

2

Add Equipment To Find Parts That Fit @ X

‘ Enter your equipment serial number ‘

Where can I find my equipment serial number?

‘ Give your equipment a nickname (optional)

1

110-6331: AIR
CLEANER
SECONDARY...

Standard Efficiency Engine
AIr Filters are your best
value for normal duty.

PCC tax disclaimer on pcc
prices for 1A prod auth 12037

ADD TO CART

From Mar 25 to Apr 14
Factory Fit 258D3
CW902998

2

/\ Only Cat® equipment can be added.

2 -

i

541-6956: ENGINE
FUEL FILTER

Shop Cat® part 541-6956
for a standard efficiency fuel
fitter designed for normal,

CONTACT DEALER

@ Factory Fit 25903
CW902998

“A o [



https://www.youtube.com/watch?v=QaNE3_WLf9c&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=7
https://www.youtube.com/watch?v=sUnuHP0XDeo&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=10
https://www.youtube.com/watch?v=sUnuHP0XDeo&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=10
https://www.youtube.com/watch?v=mzyAUJGmrEg&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=23

Note: For more information about
top selling parts, please watch

MY E O_U I PM E NT ﬂ this video. In general, learn more
about My Equipment here.

SHOP FOR TOP SELLING PARTS

/

/ 1 Click on MY EQUIPMENT to
access the centralized hub for .
your registered equipment. e e

Search equipment in your lis Q| | AddEquipment ‘ 3 b
[searcnes <=
e
i
Shopping For { -
541.6956: Engine Fuel iter 3776965 Standard 110.6326: Air Cleaner 110.6331: A Cleaner
y Engine Ol Fitter y

a Currently Shopping
924H Wheel Loader H
HXC00030

259D3 Compact Track Loader
Cweo2998

2 Click on SHOP PARTS.

h L ) 1|1 4
3 Chooseacategory, like Filters & ™" i 5 e W& B

g
- > . h=] A 265-6619: Cabin Air Filter 265 -6618: Cabin Al Filter ~ 258-2829: 83mm Outer 4215479: Advanced
o & 5 Diameter Cap Breather Efficency Hydraulic Filter
. i View Dashboard  Shop Parts Lram  Maintenance
I shop parts Farts ougram and Repairs Contactealer | [ comactDealer | [ contactDealer | [ cContactDealer |
" AN Parts radon and Mamensnce A Pa H

- 4 B rOWS e t h rO u g h tO p S e | | i n g p a rt S Parts By Category For Your 259D3 Compact Track Loader ~ \) f f h /
e . W e S - i i _
specific to your equipment only. w2 W T0 & &

Review the part's details. Click @ . _
on ADD TO CART. -

CATERPILLAR


https://www.youtube.com/watch?v=jbXgwY4T-Sk&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=19
https://www.youtube.com/watch?v=jbXgwY4T-Sk&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=19
https://www.youtube.com/watch?v=mzyAUJGmrEg&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=23

MY EQUIPMENT

PLANNED MAINTENANCE KITS & SELF-SERVICE OPTIONS SEARCH

Then click on SHOP PARTS to go to the
equipment’s overview page.

/ Equipment Overview
/ 1 Addyour equipment to My Equipment. 25903 CompactTrackLoader
ﬁ e

2 Click on MAINTENANCE AND REPAIRS
to view Planned Maintenance (PM) Kits E—
and/or Self-Service Options (SS0O)
made specifically for your equipment.

CATERPILLAR

Note: You don’t have to be logged in on
parts.cat.com to see this view.




MY EQUIPMENT

SERVICE RECOMMENDATIONS

// 1 Whenanissue is detected on your equipment,
C||Ck on the SERVICE RECOMMENDATIONS tab Find parts and resources to get the job done
in the homepage.

2 Click on VIEW DETAILS for more information il
about the issue and what options are available:

Service Recommendations B 1 hew

- View a summary of the issue.

- Understand the impact if it is not resolved.

- Browse through recommendations on how
to resolve the issue, like purchasing required
parts or requesting service with a dealer.

“ Note: For more information about Service Recommendations, please watch this video.

CATERPILLAR


https://www.youtube.com/watch?v=3pCOvBLoLV8&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=23

Note: For more information
about on-site search, please
watch this video.

ON-SITE SEARCH

SEARCH BAR & RESULTS

//
1 Onthe homepage, click in the search bar.

Type in a part number or keyword. |
Find parts and resot
to get the job don:

2 Press ENTER or click the @ button.

SEARCH RESULTS
,.@ D6 TRA E

3 The search results page will pop up. To
narrow down results, select a category of
products or specification. Plus, make sure to
add or select a piece of equipment to only
find parts that will exactly fit your machine. =
Click on a part to learn more.

Welcome, John

N CLERRANGE

N 1R-1808: ENGINE 7C-1493: 0IL 228-7093:1.78 X 345-0856: 0.6MM

N OIL FILTER COOLER BYPASS 23.66MM 90A THICK GASKET
Vi

IIIIIIIIIIIIII

CONTACT DEALER CONTACT DEALER

CATERPILLAR


https://www.youtube.com/watch?v=0gpTQJf_lHA&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=18
https://www.youtube.com/watch?v=0gpTQJf_lHA&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=18

ON-SITE SEARCH

PRODUCT DETAIL PAGE
//

4 On the Product Detail Page (PDP), review the B —
part,s fu” descrlptlon, SpeCIflcatlonS’ dlagram’ 1R-1808: ENGINE OIL FILTER
and compatible models by scrolling down. — S ———

" , E w
B Additionally consider other frequently bought =
together parts. =7
: : 6 o
6 Select ADD TO CART. =
5 s s o
Note: For more information about frequently bought :;. ?
together parts, please watch this video. e

CATERPILLAR


https://www.youtube.com/watch?v=oeEL50UfbvI&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=9

ON-SITE SEARCH

PRODUCT DETAIL PAGE (CONT.)

= Possibility to view an entire
group category and select
your desired parts.
= Hover over the part to see It
on the diagram.
L - "W El.=: = Zoominoroutofthe
I diagram using these: [

TIME FOR MAINTENANCE?

WE MAKE IT EASY

]

- Compare alternate parts and
S—— | consider an upgrade.

CATERPILLAR

25903 DIAGRAM WITH 110-6326

3453499 AIR CLEANER GP

»




SHOP BY CATEGORY

CATERPILLAR

1 Onthe homepage, click on SHOP
and select a category that fits
what you are looking for. Click on
SEE ALL CATEGORIES to display
all available top-level categories.

2 Choose a category, like Filters &
Fluids, for example.

Note: For more information about shopping for parts by
category on parts.cat.com, please watch this video.

SIS Parts Diagram

Add E¢
ber or name |
S
N o e
ATTACHMENTS
caBS

ther: Filters & Fluids That Deliver Industry-Leading}  °°

s ATTACHMENTS >

> ENGINE >

TAKE THE GUESSWORK OUT OF REPAIRS
Whsther roublsshooting an srror cods, gating stsp-by-step ropai
SIS260 app has sverything you nsed to fix you

HOSES & TUBES >

CABS >

e

FILTERS & FLUIDS >

HYDRAULICS >

2

~ ‘ =l 7 B -

DRIVETRAIN > ELECTRICAL &
ELECTRONICS >

D

SBoF

GROUND ENGAGING HARDWARE, SEALS, &
TOOLS (GET) > CONSUMABLES >

p-by-stsp repair instructions or snsuring you have the right pai
ut squipmsnt with canfidancs.

L=
T

&8
> @
STRUCTURES & OTHER UNDERCARRIAGE >

SYSTEMS
COMPONENTS >

A toror [N



https://www.youtube.com/watch?v=0gpTQJf_lHA&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=17

SHOP BY CATEGORY ..,

CATERPILLAR

If needed, choose a subcategory or use the
specifications menu on the left-hand side to
refine your search results and select the
option that best fits your needs.

To refine your search even further, add or
select a piece of equipment to only find
parts that will exactly fit your machine.

Review the part’s details and compatibility.
Click on ADD TO CART.

FILTERS & FLUIDS
son et

CATEGORY

-8 1 § B

1R-1308: ENGINE 360-8960: ENGINE ~ 1R-074%: TW-2325: ENGINE
0IL ALTER ER

oj

§ DoOooOoooo g

1R-0749:
FUEL FILT SECONDARY OIL FILTER
ELEMENT FUEL AILTER

F® § 1

326-1644: FUEL
WATER

SEPARATOR _ 1R-1808: ENGINE OIL FILTER
-
E =
: \ TRt
w2117 |
STANDARD =

EFFICIENCY...

g B EsTMATED Pl
WARRANTY INFSEMATION

BETUEN POLCY




PARTS DIAGRAM

CATERPILLAR

On the homepage, click on PARTS DIAGRAM.

Add your equipment’s serial number (required) or
select a different model with a serial number
already registered to your account. Click on VIEW

PARTS DIAGRAM.

Note: For more information about Parts Diagram,
please watch this video.

CAT

Shop sis o Parts Diagram  Specials

Find parts and r
to get the job do

Welcome, John

My Equipment = e
v Fadie Currently Shopping For View Al (4)

Add Equipment
D6 Track-Type
Tractor

" her e Indianapolis/ Engl... . 9
Part number or name % D6 B Houstom, Texas 2 John Tester a =

Shop SIS  QuickOrder  PartsDiagram  Specials #3 MyEquipment (D) OrderHistory (%) Help Center
Home / Parts Diagram

Parts Diagram

There are plenty of reasons to choose genuine Cat® parts—quality, reliability, long life and consistent performance. Here's one more: We make finding
exactly what you need easy. Select your machine type below to download free Parts Reference Guides that include a list of common wear and maintenance
part numbers to make ordering online or in person quick and easy. That way, you spend less time searching for the exact maintenance, wear and
replacement parts that fit your machine and more time on the job

Your Equipment

Add Equipment to Find Parts Diagrams

D6 Track-type Tractor 980XE Wheel Loader 924H Wheel Loader 259D3 Compact Track

Add Serial Number to View [ View Parts Diagram l l View Parts Diagram l Loader

Parts Diagram View Parts Diagram 2

B -



https://www.youtube.com/watch?v=GdDs-P6IvoI&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=2

PARTS DIAGRAM ...

CATERPILLAR

//
3 Tofind the exact part you need, browse

through your asset’s systems and
components and click VIEW.

Explore a clear and detailed visual
diagram of your equipment. Hover your
mouse over a part to highlight its
placement in the diagram.

When you are ready to purchase, enter
quantity and add to cart or contact a
dealer for pricing information.

Shop SIS Quick Order Parts Diagram Specials

259D3 Systems And Components

AIRINLET AND ExHAUST svsTeM o |4 Product Configuration (CW902998)

BASIC ENGINE e
Part Number and Name

COOLING SYSTEM v 5124259 : 259E CTL T4F

ELECTRICAL AND STARTING

SYSTEM 3937337 : ENGINE AR-COMPLETE

ENCLOSURES, GUARDS AND
BASES

v 3570240 : IDLER GP-TRACK

4491584: VALVE GP-CONTROL
ENGINE ARRANGEMENT

FRAME AND BODY

FUEL SYSTEM

HYDRAULIC SYSTEM

IMPLEMENTS

ccccccc

MAKEUP

@ 4561787 VALVE GP-RELIEF ~ Contact Dealer




QUICK ORDER

1 Onthe homepage, click on QUICK ORDER.

ava Note: Please keep in mind that you must be logged in
on parts.cat.com to use Quick Order. If you are
logged in and do not see Quick Order, please check
the Shopping Preferences page to ensure that the
setting is turned to "ON.”

CATERPILLAR

AT

Shop 0 Quick Order Parts Diagram Specials

Find parts and r

to get the jOdeDr?

Welcome, John

My Equipment
YU Currently Shopping For

fces

View All (4)

Recently Viewed

D6 Track-Type

Q ‘ ‘ Add Equipment

Tractor




QUICK ORDER ..,

/

/ 2 Manually populate the part's information.
There are a few other options to add part
information: 1) click on IMPORT SAVED LIST;
2) upload a file with CHOOSE A FILE; and 3)
drag and drop a parts list.

3 Eitherclick on ADD TO CART or ADD TO
CART AND CHECKOUT, depending on if you
s are ready to complete your order or not.

Note: For more information about dragging and
dropping or copy and pasting a parts list into the

shopping cart, please watch these videos.

CATERPILLAR

Shop SIS Quick Order

Parts Diagram Specials

SHOPPING CART

Show Notes @D

2 QUICK ORDER

Quantity* Item Number

*

Asset ID/Serial Number  Line ltem Note Customer Part Number

Copy & Paste @

ITEMS IN CART

@ Show Images

1 Item

QB Show avali

3

3 Drag & Drop to Upload File or
CHOOSE A FILE IMPORT SAVED LIST

(.csv sample, xIs sample, xIsx sample)

lability by source

<. SHARE CART

B SAVE

& PRINT

ORDER INFORMATION

Indianapolis/ Engine Power
CHANGE

EQUIPMENT (Optional)

| Choose or Enter Equipment

ORDER SUMMARY

TOTALITEMS: 1

ORDER SUBTOTAL:

PROCEED TO CHECKOUT

B -



https://www.youtube.com/watch?v=ygUksTLqLiU&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=4
https://www.youtube.com/watch?v=ygUksTLqLiU&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=4
https://www.youtube.com/watch?v=QIx01LgJ4Cs&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=15

QUICK ORDER ..,

4 You may be redirected to the Source of Supply, Click on CONTINUE and proceed to checkout.
Alternative, and/or Replacement Parts screen. If
none, skip this step.

SOURCE OF SUPPLY ALTERNATIVE PARTS

Please choose your prefered source for the following part numbers

REPLACEMENT PARTS

SOS FOR ORIGINAL PART #1A1135 The following parts have been replaced by the dealer. Please select from the offered alternatives for each item. The original part #

The following parts you requested have alternatives you may be interested in

will be displayed in the Line Items Notes for the replaced part using this format "Replaces Part # (Part
. Quantity Item
Source 0f Supply ltem Requested Quantity Availability’ @ 1) 7W-2766: RADIATOR G
n [ 1] 7vsestropacom 1: Contac! Dealer Guantiy 1 .
© CATERPILLAR 1A-1135. CAPSCREW 1 1: In Stock Availability: AThis item is no longer available and has been replaced by the following
5 AVAILABLE ALTERNATIVES
DONALDSON 1A1135: ENGINE 1 1: 01 TO 02 (English) tem Quantity Availability' @
ATLAS 1A1135: THIS ISATEST PN 1 1: Contact Dealer Quantity \tem Type Availability' @ 0V-0375: 1/2 - 13 Thread Hex Head Bolt 10 10: Contact Dealer $
- A . 1A-1135: 5/8"-11 x 2" Hex Head Bolt 1 1: In Stock §
CATERPILLAR 1A1135. SCREW 1 1: Contact Dealer | 0 | 0R-0718: ROD ACONN Cat® Reman 1: Contact Dealer e
& Remanufactured part 1A-5822: 1/2-13 Hex Head Bolt 6 6: In Stock o |
iA»‘allam !I;. information is hasgd on a s\'!gle ine item If the same oz_lrl ’nnjmer et\sl_s in multiple lines, availability may he_lnaucu'ale_ 7E-2507: RADIATOR GP 1 1: Contact Dealer $ ]
Prices listed exclude GST. Final price, including GST, and freight (if applicable), will be displayed on the order confirmation page prior to placing,
shown a total invoice approach. :ﬁ\-‘ailah\ ity information is based on a single line item. If the same part number exists in multiple lines, availability may be inaccurate.

Prices listed exclude GST. Final price, including GST, and freight (if applicable), will be displayed on the order confirmation page prior to placing the order,
shown a total invoice approach T Availabilty information is based on a single line item. If the same part number exists in multiple lines, avalzbility may be inaccurate.
Prices listed exclude GST. Final price, including GST, and freight (f applicabie), will be displayed on the order confitmation page prior to placing the order, where GST wil be
CANCEL shown a tetal invoice approach

' CANCEL CONTINUE 5

' CANCEL SKIP THIS STEP

CATERPILLAR

27




SERVICE INFORMATION SYSTEM (SIS)

/
/ 1 Onthe homepage, log into
parts.cat.com and click on SIS.

Find parts and rqé rces|
to get the jqbf"dor_le,"_'

2 Search for a part by typing in the AT . NN B
serial number or a keyword.

3 Matching results will display,
Including alternative parts,
a_a price, and avallability.

nnnnnn
rrrrrrrr

A To view the details of a particular
part, click the part link.

CATERPILLAR



SIS

VIEW DETAILS & ADD TO CART

//
B Click on the part number link to view
additional part details. 5o an e
' - ' °
- et Pt My B Biniakie - °
6 Update the quantity and click on the
button to add a single part. " e B
1 Orclick on the button to add all

items to the cart.

CATERPILLAR




SIS

SHOPPING CART

// - Ure=
8 Items added to the cart will display in pr— x
the top-right corner. Click on the E E

Entire Group SMCS Code 108F - Diasel Parlculate Fila |

button to display the Shopping Cart —

SN CNW1-UP
PART OF 460-5121 FILTER AS-DIESEL PARTICULATE

a e OPTIONAL FIELD REPLACEMENT ORDER 20R-3615 KIT FILTER
. AN ATTACHMENT
m m

wividual Parls  Service Arlicles Where Usad
nel %

9 Items added to the cart can also be oo .

E o
. - . Cielit 1T Work { 2 4178454 Gasket 2 - BswEmrusT & L. 5
saved to a list by clicking SAVE MY ’ | ° 9
You can zid @ nola to this order.
L I ST Quantity SMCS Serial Number Part Number Part Nama Groug Number Group Name
- * 2 NEF o 17-5451 4 [ 1475754 4 Filter A5-Tiz521 Particulae
06F =0 Gaske R 4 2 Filter AS-Dlesel Particulate

CT

10 Click on ORDER PARTS. B e

Nota: By clicking on Qrdsr Parts you scknowlsdgs snd agres that you will be dirscled fo a websits cwned and coarsied by sn indapsndsnt awhorized Caf dealsr.

CATERPILLAR



SIS

SHOPPING CART (CONT.)

11 If apartisnotable to return pricing or
availability, you will be notified.
Update or remove the item before
proceeding to the Shopping Cart.

12 If all parts are added, the Shopping
Cart page will then display. Click on

PROCEED TO CHECKOUT.

Note: For more information about Saved
Lists, please refer to the Saved Lists section

on page 60 in this user guide.

CATERPILLAR

ADDING PARTS FROM SIS

There are some invalid parts in your cart. Please edit the item numbers

INVALID PART(S)

before preceeding to the next step

Invalid Item Number Error
The following items have invalid item numbers.

Quantity  Item Number*

| 123123456
nvalid item number.

VALID PART(S)

Quantity Hem Number*

102-0400

SHOPPING CART

QUICK ORDER

|||||||||||| y*  tem Number®

1"

& PRINT

ORDER INFORMATION

ITEMS IN CART 1

Quantity Froduct Description

EQUIPMENT (0Ogtiona

B SAVE ORDER SUMMARY

"
ORDER SUETOTAL
PROCEED TO CHECKOUT 1 2

A toror [N




FINALIZE PURCHASE




CHECKOUT

SHOPPING CART

1 When done adding items to
the shopping cart, click on = e e s 0
the E button in the top- Find parts and r;e;g‘bﬂ‘ " | [ — -
. to get the job ’t_ione K ; S
right corner of the homepage.

SHOPPING CART 2

Show Notes @D & PRINT

QUICK ORDER ORDER INFORMATION
Quantity®  Hom Nurabar®

ORDER SUMMARY
EEEEEEEEEEE
TOTAL ITEMS:

-- oTAL
i 1 ITEMS IN CART 1 /tem < SHARECART B SAVE PROGEED TO CHECKOUT
2 Review the shopping cart for
B TMIlPHIS\!.F['

order information and items L e ==
. ok YeTracL ader % :g ,ag(
/ /] In your cart. .

3 Click PROCEED TO CHECKOUT. S

CATERPILLAR




CHECKOUT

PICKUP

4 Choose a pickup or dropbox location and fill out
any special instructions.

B If the order is needed on a different date, select
NEED A DIFFERENT DATE? and include additional
pickup information.

Note: The pickup instruction and method drop-downs vary by
dealer. Some use one or the other, some use both. For more

CATERPILLAR

information about Pickup & Delivery, please watch this video.

Pickup & Delivery

Fickup Location

Additional Pickup Information

Plziosp Insmuetions*

Phzioap Methae™

teme In Your Ordsr

Kai

Contact Infarmation

uuuuuuuuu

uuuuuuuuuuuuu

CONTIRUE T0 SERMAARY 3 PAYMERT

Additione| Ordar Datailz

Gz lal Irsorucdans

ORDER SUBTOTAL:

ORDER SUBTOTAL:



https://www.youtube.com/watch?v=oKf1YKz0ylk&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=1

c H E c KO U I Pickup & Delivery

PICKUP (CONT.)

6 DROPBOX - If enabled, the dropbox tab will
show a list of authorized locations.

Select the desired dropbox. —_— -
Address is auto-populated. I
Select shipping options.

Fill inany special instructions.

Drobax szl

Dropbox evhod®

tems Im Your Order

Y]

Note: Dropbox is an optional feature that is set up by the dealer.

CATERPILLAR



CHECKOUT i

7 Detivry Location Comtctrmmtion
DELIVERY = S "
= =
// :‘u : ,,,,,,,,,,,,
] Ensure the delivery address is correct or edit to p—— ==
enter a new delivery address. 8 ~- . I
L] s e /;
8 Select a delivery method. If a different date is
needed, select REQUEST BY DATE. Fill out any :
special instructions.
- 9 When all required information is filled out, click - o 1
CONTINUE TO SUMMARY & PAYMENT. B

CATERPILLAR



c H E c KO U I Payment & Summary S

Order Information Payment Information 1 0
PAYMENT & SUMMARY

// Pickup & Delivery Information : mc n 1 Z
10 Fill out all payment information. o '

Diopbex Address

11 PURCHASE ORDER NUMBER — Type in the Customer
Purchase Order Number (required, depending on the -
dealer) and Upload Attachment (optional). e 13

12 I you have one, add a promotion code.

emg In Your Order

13  Click on PLACE ORDER. S

Note: For more information about the various payment
methods available, like Cat® Credits or Cat® VVantage Rewards,

please watch these videos.

Las

CATERPILLAR


https://www.youtube.com/watch?v=I4zjSHZH5HI&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=20
https://www.youtube.com/watch?v=jOJLFGIoPq0&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=18

CHECKOUT o—

ORDER CONFIRMATION

Onder Member - 1122138455

Vi Oroar

/ . . 1%rderConﬁrmation [:Hg]:,JB e
14 After reviewing your order summary B oo

and placing the order, an order .- L=

confirmation screen will pop-up. pomn |[r— |-

Create New Order

Order Summary

15 Export and/or print the order
confirmation, if needed.

Pickup Information
$0000.00 USD -

Self Service Instruction

16 You can also receive an order e e
confirmation email when shared by a P g e i o
local dealer, if needed. | )

17 Plus, if you want to start another order, .;_;,f_lf,ri.,” -
click on CREATE NEW ORDER. S

CATERPILLAR



CHECKOUT WITHOUT AN ACCOUNT

SELECT A STORE

Select Store Location

Click on the Select Store icon K] at T

the top of the homepage. g K =
to get the job'done. -

@ AurorrermousTaigs. inc Closest
208m
v

Addison Parts
301 S. Mitchell Court, lllinois 60101-5816

ALTORFER INDUSTRIES, INC.

Hammond Parts

Ty p e | n yo u r | O C at I O n ’ C h O 0 S e a | 0 C a | Even Better Together: ilters & Fluids That Deliver Indnstw-LeaingProedion ‘ Sop Now - £400 ivllanapoli Bl Lidlana 462202829

ALTORFER INDUSTRIES, INC.

dealer, and click SELECT STORE.

Shop Cat® Parts ALTORsER INUSTRIES, NG

East Dundee Parts

1030 East Main Street, lllinois 60118-2499

My Equipment
Add Equipment To Find Parts That Fit ©

ALTORFER INDUSTRIES, INC.

Wauconda Parts

700 Patten Drive, lllinois 60084

MACALLISTER MACHINERY CO.

Yes, 1 Accept (re

Z SelectStore Cancel

CATERPILLAR



CHECKOUT WITHOUT AN ACCOUNT

After shopping, go to the Shopping SHOPPING CART
Cart page, review the order, and click

on PROCEED TO CHECKOUT or sign in ITEMS IN GART. 110
to use Quick Order.

= PRINT
ORDER INFORMATION
B SAVE
Quantity Product Description Availability @ Total Price {USD) ORDER SUMMARY
N g 1 — 1R-1808: Engine 01l Filter 1 in stock TOTAL ITEMS: !
‘el 11 ORDER SUBTOTAL:
':_!j A PRODUCT WARNING(S)
) PROCEED TO CHECKOUT
SAVE TO LIST
EMPTY CART ORDER SUBTOTAL:
PROCEED TO CHECKOUT 3

SIGN IN

Sign in to your account to access the full suite of

you e full suite of Cat applications
m CONTINUE AS GUEST

CREATE AN ACCOUNT
WARRANTY INFORMATION

VIEW RETURN POLICY
* Required fields

CATERPILLAR




CHECKOUT WITHOUT AN ACCOUNT

PICKUP & DELIVERY

//
4  For pickup: fill out any instructions, D : D

Pickup & Delivery Pickup & Delivery

select a pickup method, and include = S—

6 Tick YES to receive marketing . SR
information and accept Terms of Use.

Daariity Prodect Desciption Notzs asilabilty @

e
w3

1 Click on CONTINUE TO SUMMARY & R
PAYMENT.

CATERPILLAR

contact information. e e
B  Fordelivery: fill out any instructions, e = E |
select a delivery method and location, e —— |
and include contact information. | § B ’




CHECKOUT WITHOUT AN ACCOUNT

PAYMENT & SUMMARY

/ Payment & Summary

8 Fill outall payment information, e (8

Request By Date

9 Review the order details. Click on PLACE ORDER. o

Itams In Your Ordar

avalaiiny @

Las

CATERPILLAR



CONTROL
ACCOUNT SETTINGS




PERSONAL INFO

RMATION

1 Click the & button in the top-right

corner of the navigation menu. Click
on PERSONAL INFORMATION.

CATERPILLAR

Indi
9 oy

Find parts and reso
to get the job'do

s

SIS Quick Order Parts Diagram Specials

% D6

Search for part number or name

Welcome, John

My Equipment
Currently Shopping For 9

Recently Viewed

D6 Track-Type Tract...

Account

Personal Information

Update password and contact information

My Equipment

Edit and manage your equipment

Order History

Find order details and tracking information

Saved Lists

View and manage saved lists

Notification Preferences

Edit your order status updates

Shopping Preferences

Edit your shopping/checkout settings

My Address Book

Manage delivery addresses

_| Sign Out




PERSONAL INFORMATION ...

2 You can change your information as appropriate. T

// own.  PERSONAL INFORMATION
[E— Wielcome back, Jahn Tester Last Login: March 2025, 10:40055 AM

3 Click on UPDATE

ZipPestal Code™

Strest Address 1%

Stroet Address %

nnnnnnnnnn

Company Name®

Tax I Individual Labal*

CATERPILLAR




CUSTOMIZE SHOPPING PREFERENCES

//
_ s vt MY ACCOUNT SUMMARY
1 Hover over to the left-hand side

navigation and click on s
SHOPPING PREFERENCES. ot | i

Recently Viewed

This is your account summary. Here, you may review your personal information, view your recent orders and manage

Summar " .
Y additional options available for your account.

Profile
_ RECENT ORDER HISTORY
Personal
Information Order Number Order Date Order Status PO Number Total Price (USD)
1 Shopplng No orders were found.
Preferences

Notification

Note: After making changes, these preferences
will be the default settings for future
orders. However, an individual order

can still be changed as needed. Miethods

Address Book

CATERPILLAR



CUSTOMIZE SHOPPING PREFERENCES ...

/
Shopping Preferences

2 Dea | er Settl ngsl Simplify your shopping experience by setting your default preferences to enable quick login and checkout features.

Set up customer number (if applicable). 2 Dealer Settings
Set up dealer store.

Dealer Store
3 I_ . Indianapolis/ Engine Power w

iew my dealer and dealer store selection every time [ log in

- Type in your equipment serial number

and order type. B Lo
- : ogin
Choose homepage Settlngs Select your default start page and language.

Select start page settings.

Home Page w

Language Settings

Select Default Language e

A toror [
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CUSTOMIZE SHOPPING PREFERENCES ...

/ 4 Shopping Cart; G stompingCan i
- Toggle on If you want to add a notes section in the cart.
- Toggle on if you want order and equipment details ey ok rdeoncar ¢

Availability
Personalize and choose how product avalability details are displayed.

displayed in the cart.
- Toggle on if you want to add Quick Order in the cart.
Select to show Availability options.

@ Show estimated dates () Show availability by source

B  Pickup and Delivery

Skip a step at checkout by setting up your default pickup, delwery, or dropbax information.

skip Pickup & Delivery Page @ a»
B  Pickup and Delivery: . .
e - Select delivery preference.
Select preferred pickup or shipping method. [
If needed, type in any special instructions that will ’

default on every order.

CATERPILLAR




CUSTOMIZE SHOPPING PREFERENCES ...

//
6 Payment Settings:

- Select preferred payment method.
- Set a Purchase Order Number or PO Prefix to
apply to all orders (optional).

1] Image Settings:

- Set default for thumbnail images shown in the
Shopping Cart, Order Summary, and Order
Confirmation pages when printing the order.

8 Click on SAVE PREFERENCES to update.

CATERPILLAR

6 Payment Information

Display Purchase Order Number ©

1 View

Show Images ©

MMMMMMMMMMM




CUSTOMIZE NOTIFICATION SETTINGS

Account X

eeeeeeeee

Notification Preferences
// 1 Click the [&Y button in the top-right corner of the
navigation menu. Click on NOTIFICATION PREFERENCES. R - ]
2 Tick any box in the list to receive an email or web T e o olam
notification when:

Order Approval

+ Youe placed an order. T T
- An order is fully shipped. e
- There is a problem with an order. T s o
- And more!

cancelled

Note: The settings for CAL only apply to users who are set up

as an Approver and Manager. Users who do not use CAL will i [ = SR o

ﬂ still be able to see this page for all other notification types. For S e . e :
more information about CAL, please refer to page 72. Formore e —— e
information about notifications, please watch this video. — [m==

CATERPILLAR


https://www.youtube.com/watch?v=Fl0oqxTbVqI&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=11

ADDRESS BOOK

/ Parts Ordering

1 Hover over to the left-hand side

navigation and click on e s
ADDRESS BOOK. Saved Liss

Recently Viewed

Summary

Profile

Personal
Information

Shopping
Preferences

L /£ | Notification

Note: These addresses appear in Preferences
the drop-down lists on the 1 Address Book
Shipping & Billing page. Payment

Methods

CATERPILLAR

MY ACCOUNT SUMMARY

This is your account summary. Here, you may review your personal information, view your recent orders and manage

additional options available for your account.

HELLO JOHN eoim#

John Tester

RECENT ORDER HISTORY

Order Number Order Date Order Status

Mo orders were found.

PO Number

Total Price (USD)




ADDRESS BOOK ..,

Add or modify shipping and billing addresses:

2 Add a new address or select an address from the drop-down list.

3  Modify information, as needed.

4 Click on SAVE ADDRESS.

Address Book

Address Type

CATERPILLAR




RECENTLY VIEWED ITEMS

1 Hover over to the left-hand

side navigation and click
RECENTLY VIEWED.

2 Here, you will be able to
review all the parts you have
recently viewed.

CATERPILLAR

Parts Ordering
Summary
Order History
Saved Lists
Recently Viewed

Profile

Personal
Information

Shopping
Preferences

Notification
Preferences

Address Book

Payment
Methods

RECENTLY VIEWED PRODUCTS

D6 TRACK-TYPE

—% TRACTOR
Refining results for D6 Showing 4 of 4

Enter your esrial numbsarto only 8se parte that fit

CATEGORY s @
Car
AITERNATORS > =
CAPS »
EIBNEQUALIERSCOPRIENE > 368 468: CAP 377-6969:
CIHERFITERSS FLTERCOUFONENTE > ASSEMIBLY- STANDARD
FILLER EFFICIENCY...
il Filler Cap Assembly Catf filter 377-
Hydraulic O 695
SPEGIFICATIONS efficiency o protect your
EFFICIENCY RATING CONTACT DEALER CONTACT DEALER

[ mot Specified
Showing 4 of 4
w ALL THINGS D6
— VISIT D& PARTS & RESOURCES

KEY

Yot

397-9953: 12 VOLT 529-0121:

CHARGING ELEMENT
ALTERNATOR ASSEMBLY-0IL
12 Vokts 80 Amps Alternator Cat® Oil Element Assembly
(Ol Fiter Group)
CONTACT DEALER CONTACT DEALER

Find everything from parts to preventative
maintenance lists to commeon repairs

@ raciory Fit

This part Is degigned to fit your Cat squipment based on the
manutacturer's specifications.

& Remanufaciured
2 Hon-Returmnabie
& K

4 Replacsd

A Toror [N




ORDER HISTORY
// | .

ORDER HISTORY 3

1 Hover to the left-hand side navigation or access e SOt
the Account menu and click on ORDERHISTORY. 'V =~ =~

—  Account X
2 Click on an Order Number to view more details o J—

and if you want to reorder the parts in the list. 5 1000
(Parts will automatically be added to the
shopping cart.) B feet i BT el e

r order status updates

Saved Lists

Shopping Preferences
t your shopping/ch

3 Export an order via PDF, XLS, or CSV. ol il

CATERPILLAR



ORDER HISTORY ...,

Other options:

4 Filter order lists by account, date range, etc.

B Choose the number of items per page.

CATERPILLAR

ORDER HISTORY

SEARCH OPTIONS ~

CROUE PLASLD




COUNTER ORDERS & INVOICES

/
1 View all orders placed over-the-counter at a il SRS
dealer branch location within the last tvyo  ORDERHISTORY L G
years (when logged into an account). Click SEARCH OPTIONS A
on an Order Number to see more details. ‘ Pracucon © comr O Pusn (O

ACCOUNT EQUIPMENT

2 Filter and export the list of counter orders to | Al
find and share shopping lists.

JRCHASE ORDER NUMBER

3 If needed, reorder a counter order online . R
— while on the Counter Order Detail page. o [ el T

(DCN) when viewing counter order history. For more

a Note: Must have an associated Dealer Customer Number
information about Counter Orders, please watch this video.

CATERPILLAR



https://www.youtube.com/watch?v=sFwJ7DkevcA&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=12

COUNTER ORDERS & INVOICES ...,

o

CATERPILLAR

See a list of all invoices within the last
two years (when logged into an
account). Click on an invoice number to
see more detalls.

Filter and export the list of invoices to a
data file.

Note: Keep in mind that a dealer will need to
grant you access to view parts invoices on
parts.cat.com. For those who have access, an
“Invoices” menu item will display under Orders
& Quotes in the left-hand side navigation.

INVOICES

SEARCH OPTIONS ~

STORE LOCATION INVOICE NUMBER
ORDER NUMEER SERIAL NUMBER
DATE RANGE PURCHASE ORDER NUMBER

PART NUMBER




ADVANCED

FUNCTIONALITIES




Note: For more information
about the Control Center, please
watch this video.

CONTROL CENTER

/ YOUR CART — Shows a summary of the items in the e
cart. Includes quantity, availability, and price for each " Control Center
item. Shop with SIS, Quick Order, Parts Diagram, etc. ' e

SAVED LISTS — See all private, public, shared,
favorite, or dealer-created lists. Quickly add the parts
within a Saved List to the cart and checkout.

RECENTLY VIEWED - Displays up to 12 items a user - TR N
has viewed on the product detail page within the last o
14 days. Includes the product’s image and name.

PENDING QUOTES — Review, activate, delete, or edit
pending quotes for each DCN user. Plus, track which
Rty Vst quotes are close to expiration.

RECENT ORDERS — Displays all previous orders

olaced on parts.cat.com for DCN users. Sort and CUSTOMIZE — Rearrange all available widgets to the

. : . position that matters and hide widgets based on your
navigate through orders, view statuses, and reorder. BN .
R —1— preferences in the Control Center.
— —n [
ORDERS TO APPROVE — Available only to CAL
T ony o SUPPORT OPTIONS — Take a tour of the Control

Approvers and Managers. See all orders submitted e

and needing approval. Action items include approve, P e o -
delete, or reject. Check which orders expire soon. - Co

Center to learn more. Engage with the support team
in your region or through a local dealership.

A Toror [
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https://www.youtube.com/watch?v=LBU3bhiRTSw&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=16
https://www.youtube.com/watch?v=LBU3bhiRTSw&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=16

SAV E D LI S I S l Control Center

// There are a few ways to access Saved Lists. First, loginto = : 1' e |[ S Account x
parts.cat.com. Then, either: ] e

1 Navigate to the Saved Lists widget in the Control B
Center page. e 2 UL

2 Click on SAVED LISTS from the Account menu.

Shopping Preferences

3  Select SAVED LISTS from the left-hand side o
navigation.

4  Orclick on SAVED LISTS from the page footer.

Note: For more information about Saved Lists, please
watch this video.

CATERPILLAR



https://www.youtube.com/watch?v=1GGDoBYFFcg&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=13
https://www.youtube.com/watch?v=1GGDoBYFFcg&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=13

SAVED LISTS

CREATE & SEARCH

Use the Search Options to find a

O Tocreate a new Saved List click on
CREATE LIST.

] Click on the three dots to:

- Add a Saved List to the cart.

- Mark a Saved List as a favorite or
remove It from Favorites.

- Duplicate a Saved List.

- Delete a Saved List.

CATERPILLAR

particular Saved List. Click on SEARCH.

Saved Lists

~ Search Options

Note: For more information
about creating a Saved List,
please watch this video.

‘ m ‘ ‘ mmmmmmmmmmm ‘
Created By tart Date End Date
Select Date 5 lect Dat B
Clear Filters 5
51 Manage View 1-120f22 >
TL Name TL Item Tl Equipment Tl Created By . Updi
15 List 23 3731725
fy Filt 321125
800G Rey 3M19/25
fi Las k 3/10/25

Create List

s

Enter a Saved List Name (required

List Details & Settings

Associate Equipment (optional)

(259D3 - TLS12349)

Search by Serial Number, Model Number or Asset ID.

List Visibility
Lists by default are private. Set to public to share with
members in your organization

Add Parts from File (optional)

1, Drag and Drop file here (or)

Supported file types: .csv (Sample), xlsx (Sample).

Create & Save Cancel

A Toror [N


https://www.youtube.com/watch?v=oU3WwBFZOGI&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=8

SAVED LISTS

VIEW, ADD, & EDIT

8

10

1

Manage View allows you to display
only your lists and/or favorited lists.

Click on a Saved List's name to view,
add, edit items, or associate equipment

Click on the settings icon to rename the
list as needed and use the toggle to
switch from Public to Private.

Click on ADD ALL TO CART to add all
items in the list to the cart if ready for
purchase.

*ltems in the list can also be selected individually and added to the cart.

CATERPILLAR

Saved Lists

~ Search Options

Note: For more information

please watch this video.

uuuuuu

¥ Tl Updated Type

My Saved List

about adding parts to your list,

10



https://www.youtube.com/watch?v=QymWoaUbQ-s&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=3

SAVED LISTS

ADD PARTS TO THE SHOPPING CART

Note: For more information

about saving the shopping cart
as a Saved List, please watch

this video.

12 Select a Saved List, click on the three
dots, and click on ADD TO CART.

13 A confirmation pop-up will display.
Click on YES to proceed.

14 The Shopping Cart page will display the
added items in the Quick Order drawer.

15 Click on ADD TO CART.

CATERPILLAR

Adding 4 Part(s) to Cart X
Saved Lists

Proceed with adding 4 part(s) to your cart?

~ Search Options 13 No
‘ Saved List Name ‘ ‘ Item Number ‘ '
Created By Start Date End Date
Select Date ] Select Date ]
Clear Filters
Quick Order

1 Manage View

Import a File or Select a Saved List

T, MName T. Items Tl Create d By
’
@ Add to Cart 12
v7 Mark Favorite
Enter Items Manually
™ C cate List Tip: Use the Tab key to ent d pa ion. @
d List .

| | List Quantity quip!

2 8 2K

T T | w0e13 || 2KR12345

''''''''''
!
15 Add To Cart



https://www.youtube.com/watch?v=GRqxQ8hk3yg&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=14

PENDING QUOTES

/

/ Allows you to inquire about specific part(s) at specific
price(s) as well as save a parts list and lock in pricing for
a set number of days.

1 During the checkout process on the Payment &
Summary page, you can either click on CREATE
QUOTE or PLACE ORDER. Creating a quote will
generate a quote document number that will be

L /| displayed in the Quote Confirmation page.

Note: Keep in mind that a dealer will need to install this feature.

For more information about quotes, please watch this video.

CATERPILLAR

Shopping Cart Pickup & Delivery

Payment & Summary

Order Information
Account Number

Daalar Store

Fequast By Dete
B

oy

Pickup & Delivery Information
Estimatad Pickup Data For All Itams

By Mar 28

Pickup Mathod

Wil Call

Pickup Instructions

Drop at FRONT-GATE

Pickup Location
123 Main St

Items In Your Order

Quantity Product Description Notes

Payment & Summary

Payment Information
Promation Code (Dptional)

Eilling Mathod*
CashiCheck

Eilling Addrezs
ROSE ACRE FARM, INC.

Purchass Ordar Number®

ackment |Optionall
1

ORDER SUBTOTAL .coccosvermssescssmsessescssmsmsmssmssssssmssesssssssssssssessssesses
Shipping/MizcallBNA0EET ... s
Tatal Tax:
ORDER TOTAL:

*Freight cost will be charged at time of invoice

Shipping/MIBCallBRBOUE™ ... st
Totel Tax:
ORDER TOTAL:

*Freight cost will be charged at time of invoice

A toror [N


https://www.youtube.com/watch?v=npXhRhUvtWY&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=6

PENDING QUOTES ...

2

CATERPILLAR

You will be redirected to a Quote
Confirmation page and receive a
similar email.

Quote Confirmation

& Thank you for your request!
You have successfully generated a quote that will expire in 3 days

Quote Number:
Quote Date: | 31, 2025, 1:59 PM
Quote Expiration Date: . 2025, 1:59 PM

Quote information Pickup Information

Important Dates Pickup Address
Reguest By Date: April 01, 2025 Stare 00
501 SW |efferson
Account Number Pearia , llingis 61630
3191234567
Dealer Store Pickup Method
Store OO EM TRUCK - BESTWAY
Equipment Pickup Instructions
Model #-25903 EN FRONT-GATE

Serizl # - TLS12340
Ordered By

Zgmail.com

Items In Your Quote (2)

Item  Quantity Product Description Availability €

1 1 1 In Stock

&) Mon-Returnable Part

W Show More

Billing & Payment

Billing Method
Cash/Check

Billing Address

Promotion Code

Purchase Order Number

Total Price USD

8 W usp

Continue Shopping

Create New Order

Quote Summary

Quote Subtotal: usp
Discount usD
Shipping/Miscellaneocus™ uso
Local Taxes usD
Quote Total: =8 =3 USD

65




Account pad

Control Center

3 Quates

PENDING QUOTES ...

Parts Ordering (@ Welcome to the new Control Center! »
Designed with you in mind! Enjoy faster, easier parts order management in a single Set tart
streamlined viewing experience with the new Control Center. et as start page Notification Preferenc,

Control Center

Access pending quotes from the
Account menu, the Orders widget in the 3 o Control Center Quote Dol 5
Control Center, or the Quotes tab. I =T il I

Saved Lists Quote Information Payment Information
This is your Control Center where you may review your personal account information, viel
Recently Viewed

(=) Take A Tour

[ & Leave Feedback Ex

o Date
B Parchaze Order Number

Profile Account Nemier B 6
[

Personal Information  Orders Quotes Dealer Store

Review the list of pending quotes. To see o L e

Shopping
k ) - P
Preferences 3 Pending ° Expiring Soon o ORDERTOTAL:

more detalls, click on the quote number. e

1w Expiration 1w Purchase
Preferences Number Date | Quote Date Number
Address Book 4 010004223 - - Pickup & Delivery Information
Payment Methods
Download the quote as a PDF, CSV, or -
I I Cat® Vantage Pickup Location

Rewards

XLS. Or print the quote.

homs In Your Quote
»

sty Proguct Deserprien Manes Zoallsaliy @ ot Prics JUSD}

Either delete or edit the quote and then 1
place the order.

DADER SUTOTAL
spingMiscellanaons*

Total Tax:
DADER TOTA:

“Fraight cost will bs charged st time of Involcs

Cme o oorwore @ casEcumE | pascomen

CATERPILLAR




EXPIRED QUOTES

1 Quotes may expire based on the expiration date set
forth by you or the dealer. 2

2 Filter expired quotes in the Quotes page by choosing

the “Expired” option from the Quote Status dropdown. e

3 I the expiration date is not set, the default expiration e @ e e @ o

— date is 30 days from the quote date. e .
Note: Expired quotes cannot be directly activated, and you may ::
need to go through the edit quote flow to activate an expired quote. " - | *

CATERPILLAR



CORE TRACKING

// The Core Tracking feature shows what your core deposit amount
Is. It is the additional amount that is refundable when the product
Is returned to the selling dealer. The core deposit is refunded upon
return of an acceptable core, or used part, to the dealer.

To view the Core Tracking amount:

1 Access the Control Center and either reference the Core
Tracking widget or click on CORE TRACKING in the left-
hand side navigation menu.

Note: Keep in mind that a dealer will need to install this feature.

CATERPILLAR

Parts Ord
Control Cents
Order History
Quotes
Saved Lists
1 Core Tracking

Address Book
Payment Methods

Cat® Vantage
Rewards

Control Center

This is your Control Center whe
manage additional options ar
Contro

| Center overview video

I ® Take A Tour ” a

eeeeeeeeee

Core Tracking @
Total it

T

Part Number /
Description

311425

re you may review your personal account information, view recent orders, an:
nd preferences related to your account and role. For more details, check out t




CORE TRACKING ...,

// Parts Orderig CORE TRACKING
2 To search for a particular core: under Search T |
Criteria, enter information in all the empty fields e B
and click on SEARCH. - B o T 2
3 The search results will display in the table below. . i s omom o 3
: : - o .......
4 To see more details, click on the down arrow to o
expand the view. The Order Number, Source of i 5
¥R G R e Py 0R-4449: CAT® REMAN CYLINDER PACK

Supply, and equipment number will display.

® Reman
S (USD) CAT GENUINE PART AVAILABLE S

B Clicking on the product link will then display the
Product Detail page.

CATERPILLAR



CORE TRACKING ...,

CATERPILLAR

Clicking on the Order
Number will display the
order’s detalls. The core
deposit amount will
then show under the

Total Price column.

Parts Ordering

Control Center

Order Histary

CORE TRACKING

SEARCH CRITERIA ~

CUSTOMER ACCOUNT

STORE LOCATION
Al St

= Locations.

ORDER NUMEER

DATE RANGE
3027724 B - | aemss

Preduct Descripion  w

A OR-144%: Cat® Reman Cylinder Pack

Detelic
order Number 6

Bourse of Supply (308}

Equipment

Parchaze Order

EXPOAT

¥

Parts Ordering

Control Center

PART NUMBER
‘ Order History
PURCHASE ORDER NUMBER Quotes
Saved Lists

‘ EQUIPMENT

3‘ ELEAR FILTERS
Total

. Dux . Extended Prica
sk o~ o $ s

Tracking

cently Viewed

Profile

Shopping

Preferences

Naotification

Payment
Methods

Cat
Rewa

ORDER #01C617616

ORDER INFORMATION

Invoice Number
Unavailable

Order Number
01C
Order Date
March 15

Request B:
March 18

Account Number

PICKUP & DELIVERY

Pickup Method Billing Method

Cash/Chack

Store Location
‘Your items can be pi

dupatthe following ~ ROSE ACREF.

Attachment
Cor

Purchase Order Number

Billing Address

F_CT
Order Stat
Order
Dealer Store

SUMMARY OF CHARGES

URDER SUETOTAL:

Discount
Ordered by Shipping/Miacsllansous
Johnny Tester Total Tax
Email Address DRDER TOTAL
Phone Number “Freig

EEDUEST A RETURN
ITEMS IN YOUR ORDER
a Sho
Tuantity Product Description Notsa Availatility @
OR-4443- Cat® Remen 1
Pack

ORDER SUBTOTAL: ...
Dizcount:

ipping/Miscsllanaaus:”

Total Tax:

ORDER TOTAL w....

“Freight cast will be charged at
REQUEST A RETURN

L]
PRINT

BILLING & PAYMENT

Total Prics (USD)

10




ORGANIZATION
‘& USERS




CUSTOMER AUTHORITY LEVEL (CAL)

CAL User Roles:

— ¢
P2 P

SUBMITTER APPROVER

= (reate orders in parts.cat.com .
= Submit for approval .

All submitter functions
Approve, reject, or delete orders

= Edit submitted orders and update order details, like
parts list, PO#, and shipping / billing addresses

Note: Keep in mind that a dealer will need to enable this feature.
For more information about CAL, please watch this video.

// This functionality provides a basic approval process within an organization. The CAL process involves setting up
user roles and purchasing limits that will determine if the submitted order should undergo the approval process.

aw)

MANAGER

All approver functions

Assign roles to others

Manage purchasing limits

Manage user access to parts.cat.com

CATERPILLAR

B -



https://www.youtube.com/watch?v=K1t1BJl4PQc&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=5

SUBMITTER

The Submitter is responsible for: creating orders and
submitting for approval.

1 Build the shopping cart through any of the usual
methods. Click on PLACE ORDER.

Note: For more information about building the
shopping cart, please refer to the “Finalize Purchase”

section in this user guide.

CATERPILLAR

Payment & Summary
Order Information
Dealer Store _
Reguest By Dais

Drdered By
John Tesior

Pickup & Delivery Information

emg In Your Order

o
]

Payment Information

d earn up 1o 1Cat vantage POInte* on today's

Prometion Code {Optional

Billing Method*

Placs: Drder

*“Fredght cost'will be charged at ime of Invalcs




SUBMITTER .

//
_ Pending Order Confirmation
2 | the final cost of the order exceeds 9

A Important information about your order continue Shoppll‘lg

Your order exceeds the allowable price limit. Your pending order has been submitted to your organization's approver(s) and will require

the Submitter’s purchasing limit and

Reference number: =
_ : : 3
requires approval, this message In the
. . . Order Information Pickup Information Billing & Payment Oor:jz:t:?:mary
Order Confirmation page will pop-up. B
Request By Date: April 10,2025 | Stored 04 Cash/Check CALES TAX:
:E'fgm - Order Total
count Num!| p Meth

3 The Reference Number of this order s
Indicates that the order has not been :
— sent to the dealer’s system.

Items In Your Order (1)
Item Quantity Product Description Availability @ Total Price USD

! ! - 172-7775: Coolant 1 In Stock LT o
.

J
“i Water Pump
y A Product Warnings

CATERPILLAR



SUBMITTER .

4

CATERPILLAR

/ . |
To review the status of the order, access your Order History.
On this page, the Submitter can:

Search for pending, rejected, and deleted orders,
which have a Reference Number. Or search for
placed orders, which only have an Order Number.

Click the Reference or Order Number to see more
details about the order.

Click the three dots to reorder pending, rejected,
deleted, and placed orders.

ORDER HISTORY

SEARCH OPTIONS ~

ORDER ORIGIN

© Parts Cat.com Counter PartStore

ACCOUNT
Select Dealer Account

@ Show only my orders

STORE LOCATION

ORDER / REFERENCE NUMEER @

EQUIPMENT

+
EXPORT

‘ Choose or Enter Equipment

PART NUMEER

PURCHASE ORDER NUMBER

DATE RANGE

SHIP/PICKUP LOCATION

| s/10122 8] - [ sros 5] |
STATUS

All

CLEAR FILTERS m

£t MANAGE VIEW tems Per P 1 - Page 1 of 10 EI >
Order / Reference - ~ ~ Purchase Ord

Number ~ OrderDate Account Order Status Number Tatal Pri

aiann R SUBMITTED FOR

49136041 000009 APPROVAL

Reorder

50900 a0000 SUBMITTED FOR

49090008 000009 APPROVAL

49073004 000009 SUBMITIED FOR

APPROVAL




SUBMITTER .

//
After the order is submitted:

] ORDER PENDING APPROVAL — Submitter
receives an email stating that the order is
awaiting approval.

8 ORDER APPROVED & PLACED — Submitter
receives an order confirmation email.

9 ORDER DELETED OR REJECTED — Submitter
receives an email including the comment.

CATERPILLAR




APPROVER

7 for
The Approver is responsible for: all submitter
functions, approving/rejecting/deleting orders,

(Account Number: 000260) has submitted an order with reference number

.. . . . 46694056 and is pending your approval before it can be processed. To see more details for
this order as well as approve or reject it, please sign inte Paris.cat. com and proceed to the
editing submitted orders, and updating order detalls. o o Aot st "

Crders to Approve page located in the My Account sectio

ORDER DETAILS
2 . Reference Number: 46694056
AT Order Date:

Account Number:  000260-MARTIN COUNTY COAL

1 Approver receives a Submitted For Approval DEAR APPROVER

_ . . . _ 27 ORDERS PENDING TO APPROVE " N“::;m - Quantiy
emal | , Wh IC h INC | u d esS a | N k tO th e d eta | | S The fallowing orders are pending your approval before ey can be processed

1) 1A-1135: BOLT 1

page of the Pending Approval Order. ‘r

balaji s

2  Approver receives weekly reminder emails
with a list of orders awaiting approval.

administrator.
45089002 CAL submitter Testing 6)

'VIEW 23 ADDITIONAL ORDERS TO APPROVE

CATERPILLAR By




APPROVER ...,

3

Access Pending Approval orders by

clicking on CONTROL CENTER in the
Account menu. Either reference the

Orders to Approve widget on the

shop

Part number or name

SIS Quick Order

Parts Ordering

Control Center

Order History

Parts Diagram Specials

Control Center

0 Store 00
Peoria, |

3

This is your Control Center where you may review your personal account infor
manage additional options and preferences related to your account and role.

Control Center overview video.

I (& Take A Tour

I % Leave Feedback

Account

Control Center

Find and manage

Personal Information

contact information

Update password and

My Equipment

Edit and manage your equipment

Order History

your orders on a consolidated dashboard

Contr()l Center page Or Clle On 3 Orders to Approve (2) 3 e
. Orders  RecentOrders  Quotes  Orders to Approve Odefs tC‘ f?,?ré\f e
ORDERS TO APPROVE in the left- S
Saved Lists pending @ Expiring Soon (@) ?umes tion on pending quotes

hand side navigation.

Core Tracking . Referance Expiration
il Number Tl Account Date L Eq Saved Lists
Profile View and manage saved lists
: 4425125 Model:
. Notification Preferences
Personal Information
4/25/25 Model:  Edit your order status updates
Shopping
Preferences 1.90f2 Shopping Preferences
Edit your shopping/checkout settings
Notification
Preferences .

CATERPILLAR

A totor [N




APPROVER ...,

// Orders To Approve L Expor
4 The Order Status drop-down in the search .
section of the page can be used to find o
orders with other statuses. 4
9 Inthe results table, click on the three dots i — |
to make the required action:
- APPROVE — Order is placed and sent
S to the dealer’s system.
- BEJECT — Submitter can reconcile D
and resubmit. [ oo
. DELETE — Submitter must start over. | o o

CATERPILLAR




APPROVER ...,

6 PO number

ITEMS IN YOUR ORDER

] PO attachment
8 Serial number
9

Requested delivery date

10 Comments for the Submitter

11 Exportto afile or print

CATERPILLAR

// On the Order Detail page, Approvers can add/change the:

ORDER [REFERENCE #209721615]

ORDER INFORMATION

nnnnnn

11 -

PAYMENT INFORMATION

6 UL SR 2L
ADDITIONAL INFORMATION
MMENTS




APPROVER ...,

12 On the same Order Detail page,
Approvers can still approve, reject, or
delete an order from here.

13 When the order is approved, the
Order Confirmation page will pop-up.
A confirmation email will be sent to

the email address listed under
Ordered By.

CATERPILLAR

Order Confirmation

Orders to Approve

ORDER [REFERENCE #51070147]

Order Information

Reference Number
51070147

ORDER NUMBER
To Be Determined

Order Date

Accannt Numher
Order Status
Pending

Expiration Date
4125125

Dealer Store
Store 00

Ordered By

Pickup & Delivery Information

Order Information Dropbox

uuuuuuuuuuuuuu
rrrrrrrrrrr
...............
Store 00
Equipment

rrrrrrrrr

Items In Your Order (1)

EQUIPMENT (Optional

COMMENTS (Optiona

# EDIT [ DELETE

A4

=13

Continue Shopping

Create New Order

Order Summary

Shipping/Miscellaneous*




MANAGER

[- el Account

Part number or name . Peoria, Illin:

CAT

Control Center

Shop SIS Quick Order Parts Diagram Specials

Find and manage your orders on a consolidated dashboard

The Manager is responsible for: all Approver
functions, assigning roles, managing order limits, S
and managing user access to parts.cat.com.

Back / Home / Control Center

Edit and manage your equipment
Parts Ordering contI'OI center
Order History

This is your Control Center where you may review your personal account informi  Find order details and tracking information

Control Center
manage additional options and preferences related to your account and role. For

Control Center overview video.

Order History Orders to Approve
Ll . I @ Take A Tour I @ Leave Feedback View and take action on orders that need your approva
aVI g a e 0 > . Invoices
Quotes
Orders to Approve (2) View and take action on pending quotes
Orders Recent Orders Quotes Orders to Approve
Quotes Saved Lists
-~ View and manage saved lists
Click on ORGANIZATIONS AND USERS i @ emasn ©
7 Notification Preferences
Core Tracking 1 Reference Expiration Edit your order status updates
u nder I\/l O r a n izati O nS Number Tl Account Date Tl Equip
" My O izati
y g y Urganizations ; A125/25 Modet: 122 SNopping Preferences
Edit your shopping/checkout settings
2 Crganizations and H 4/25/25 Model: 123
Users Address Book
Manage delivery addresses
1-20f2

Sign Out

A toror [N

CATERPILLAR




MANAGER ...

3 If you manage multiple accounts, switch

f  Search for users within the organization.

B  View and change user settings, such as:
- Userrole
- Ordering limit

CATERPILLAR

EDIT USER DETAILS

SELECT CUSTOMER NUMBER

Part number or name

accounts with the drop-down list of DCNs.

SIS Quick Order

Parts Diagram Specials

ill require approval

than this
Back H I C / Org d Uses
Parts Ordering
Control Center SEARCH OPTIONS ~
Order History ACCOUNT NUMBER* USERNAME
Invoices ACCOUNT STATUS
- ~ FIRST NAME
Select an Option
Orders to 3 ‘
Approve (2) ROLE
= ~ LAST NAME
Select an Option
Quotes ‘
Saved Lists
Core Tracking
Items Per Pag
Profile
~ User Accoun t
Customer Name + User Name ™ Role ~ Status
Personal
Information iuhmm Enabled
pprovel
Submitt Enabled

Shopping
Preferences

CLEAR FILTERS

2 - Page 1 of 7

EXN 4
[1]>

~
it ~ Actions




MANAGER ...

Ordering Limit Types:

6 NOLIMIT - All orders skip the approval
process and go directly to the dealer.

1 VALUE LIMIT — All orders greater than
this value will require approval.

8  $0 LIMIT — All orders require approval.

CATERPILLAR

ey
Customer Name

ey
User Name «

ey
Role «

Administrator
Approver

Submitter

» Submitter

Submitter

User Account
Status

Enabled

Enabled

Enabled

Enabled

{ >

Ordering Limit

Mo Limit

$1,500.00

51.00

$0.00

Actions




MANAGER ...

CATERPILLAR

When a new user Is assoclated to the
DCN by the dealer, by default, they
will automatically be assigned as
Submitter with a $0 limit.

Customer Managers are notified via
emall, so they can update the user
role and ordering limit if necessary.

FW: New user registered with the CWSID

o
an -

Dear
A new user registered to partstore for the following

Thanks,
Demodealerr

with the CWSID

ind with the name




ENABLE CAL FOR QUOTES

/ Ed;.t -Se;tt-ings
1 Youneed to be enabled for the two " 5
functionalities in ECT by a dealer. = B 0T
2 The Approval flow is applied at the quote :
activation process.
Submitters can create quotes above or
below their purchasing limits.
— . A quote above the purchasing limit of a b |
Submitter will be subjected to the Approval o
flow when activated.

CATERPILLAR



ENABLE CAL FOR QUOTES ...,

// 3
L Quotes &, Expor
3  Approvers have access to Pending Approval o
Quotes in the Quotes Search Page. Here, they can : | | =
either approve or reject a Pending Approval Quote. - e —
Approving a quote will place an order in the dealer QUOTE DETAILS
system. rena [ o e |
Rejecting a quote will cancel the quote in the [
dealer system. Rejected quotes can still be | =
accessed by Submitters in parts.cat.com to be — T e .
— reconciled. - |
Rejected quotes cannot be directly activated and
Submitters will need to go through the Edit Quote e

flow to create a new quote or place an order.

PICKUP AND DELIVERY INFORMATION

CATERPILLAR
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HELP CENTER

// The updated Help Center offers robust self-service content in addition to multiple preferred contact channels to engage a
live customer support team member. Access is available from Cat® Corp and dealer sites that have onboarded with Cat®
Customer Care. Here are a few key features of the Help Center:

ShopParts  QuickLinks v News and Updates

WELCOME TO PARTS.CAT.COM SUPPORT

Search for FAQs or directly access the FAQ page.

Browse parts.cat.com tutorial videos.

1
2
3 Most asked questions from users.
4

Multiple contact channels give users access to live
agent support 24/7, like chat, phone, or webform. o B s DO

Note: For more information about the Help Center,
please watch this video or visit the site directly.

CATERPILLAR



https://www.youtube.com/watch?v=cXKu6ba7flg&list=PLjMeT-rwp70h9gdSr5gUuMxlnL2STCapa&index=24
https://catcrm.my.site.com/HelpCenter/s/?language=en_US

CONTACT A DEALER

CATERPILLAR

On the homepage, click on the dealer store you're
shopping with at the top to review their local
contact information.

View various outlets of support under Local
Dealer Support.

Select Store

Find parts and re ‘
to get the job donr

Welcome, John

Currently Shopping For

e D6 Track-Type
AT Tractor
) i A




TIPS FOR PARTS.CAT.COM

//

1 Ifyou log out of your account but had items in 3 Thisbutton ([E) in the top-right corner of the
the shopping cart, those items will still be in the homepage will redirect you to other useful
shopping cart the next time you log in. Caterpillar websites:

- Cat.com (“Explore Products”)

2 You can change the language of the site in the : Shop.cat.com'(“Buy Online”)
footer of any page on parts.cat.com: . Cat® Used (“Find Used Products”)

- Cat®Rental Store (“Rent Products”)

- VisionLink® (“Manage My Equipment”)
- Cat® Financial ("View Finance Solutions”)

wn &bz &by Cedtina  Dansk  Nederlands  Suomi  Frangais  Deutsch

A toror [N

CATERPILLAR




AVAILABLE RESOURCES

1 Visit Parts.cat.com's Resource Center for 2 More information on parts.cat.com can also
additional updates and tutorials. be found in the footer of the site:

Find Parts Support My Account Cat Social

Shop By Category Contact Us Summary (5 Facebook

iR LinkedIn
(®) YouTube
X x
Instagram

All Social Media Accounts

Parts Diagram Find Your Dealer Shopping Cart
SIS Help Center Order History
About Cat Parts Warranty & Returns Saved Lists

Site Map Order Status Inquiry

R,

United States English 4.l AR Bwarapekw  fEifheh™r 8 Cedtina  Dansk  Nederlands  Suomi  Frangais  Deutsch  EMnuika nmaw  R=d

Bahasa Indonesia  Italiano HAZE .06 =0 Norsk  Polski Portugués Do Brasil Pyccknii Espafiol (Latino) Svenska slp Sentb  Ina Tirkge

Tiéng Viét

CATERPILLAR


https://parts.cat.com/en/catcorp/resources

oAT

© 2025 Caterpillar. All Rights Reserved. CAT, CATERPILLAR, LET'S DO THE WORK, their respective logos, "Caterpillar Corporate Yellow", the "Power Edge" and Cat “Modern Hex” trade dress as well as
corporate and product identity used herein, are trademarks of Caterpillar and may not be used without permission.
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