UNMATCHED EFFICIENCY
& CONVENIENCE

Parts.cat.com and Cat® PARTS.CAT.COM

Central have
revolutionized the online
parts buying experience 2 )
for Cat® customers. Find parts and resources|
Together, these platforms g e
create a convenient and
reliable shopping
experience for Cat
customers, making them

the go-to choice for ,4
professional and retail * Lo = 2
customers alike.

8 Add Equipment

Even Better Together: Filters & Fluids That Deliver Industry-Leading Protection  Shop No.

Shop Cat® Parts

CAT® CENTRAL

VA, SAVE YOUR EQUIPMENT
= “ Add your equipment’s model or serial number and easily find the right parts with a factory fit.

MORE TIME SHOPPING, LESS TIME FINDING
Feel empowered to do it yourself with a quick search for recommended parts and instruction kits.

o) CHECK OUT REAL-TIME PRICING & AVAILABILITY
Gain instant access to real-time product pricing and availability directly online or in the app

T3] STREAMLINE THE ORDER PLACEMENT PROCESS
= Lock in pricing for a set number of days by requesting and placing a quote with a local dealer.

g} TAKE CONTROL OF YOUR CAT® ACCOUNTS
& Create and manage your accounts, view order history, and store payment options for fast reordering.

(V__) ASK THE EXPERTS
P Offers industry expert support 24/7 for any question or problem.



A SOLUTION FOR EVERY CUSTOMER

With your Cat® equipment and the right tools, you can take on any job. These digital
tools are designed to help maximize uptime and make Cat equipment easy to own.

Parts.cat.com and Cat Central can help improve machine performance by making it
easy to find genuine Cat® parts that fit and take the guesswork out of repairs — no
matter the size of your company or fleet. Keep doing the work that needs to be
done, knowing you have the right tools whenever you need them.

NUMBER OF
MACHINES

CAT® CENTRAL

Perfect for On-the-Go Customers | Adds a new level of convenience for customers who
need parts shopping and support on-the-go, thanks to the app’s intuitive user interface.
Makes it easy to manage and shop parts for any small fleet size.
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Asset QR* Code Scanning | Simply scan an asset’s QR Code and instantly access verified-
to-fit parts or save equipment details, designed to ensure you get the right part every time.

Fault Code Lookup | Search for thousands of CDL and J1939 fault codes while out in the
field to see their descriptions and severity. More telematic data will be available soon!

Py

PARTS.CAT.COM

Service Support | Get the right parts to perform repairs or upcoming maintenance tasks
with access to Service Information System (SIS) and Parts Diagrams.

Personalized Homepage | Customize your business and personalize what you want to see
when you shop, ensuring the fastest checkout possible.

by

Advanced Pro Features | Take advantage of key functionalities for frequent buyers that
contribute to cart creation, advanced purchasing flows, and sustainable benefits.

FIND HELP REGISTER ONLINE SHOP ON-THE-GO

Contact a local Cat® dealer Visit Parts.cat.com on the latest Scan this QR Code to download

for further information or features & capabilities for all the Cat Central app on the
assistance. your purchasing needs.
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