DRUG COVERAGE FAQs

How do | find out if my medication is a covered product?
You can find the list of covered medications at Benefits.cat.com > RX tab > Caterpillar Drug Formulary or you
can call Magellan Rx Member Service Center at 1-877-228-7909.

How do | know if my medication is covered by my medical benefit or my prescription benefit?
Typically, if a medication requires administration by a medical professional, it would be processed through your
medical benefit. Medications covered through the prescription drug benefit are listed on the Caterpillar Drug
Formulary and can be found at Benefits.cat.com > RX tab > Caterpillar Drug Formulary or you can contact
Magellan Rx at 1-877-228-7909.

If my spouse has primary prescription drug coverage through another insurance provider and has
secondary coverage through Caterpillar, how do we get reimbursed?

Many pharmacies are able to submit both primary and secondary coverage claims on your behalf. If your
pharmacy is not able to do this, you or your spouse may submit a Caterpillar Prescription Drug Claim Form to
Magellan Rx for secondary coverage. Co-pay or co-insurance amounts will be charged if applicable. Make
sure to include a copy of the prescription receipt (not the cash register receipt) and send to Magellan Rx at
the address on the form. You may want to keep a copy for your records.

Forms can be found at Benefits.cat.com > RX tab > Forms.
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