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Registration

To register for the Cigna Envoy website, from your web browser navigate to www.CignaEnvoy.com and
select “I have not registered yet”.
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Global Health Benefits

I AM A CUSTOMER

| have an existing login
Click this optlon ) | have not registered yet
| do not have a Cigna |ID/Pre Assignment

NEW PROVIDER

. .

sit our Provider Portal where
you can:

« Search for Patients

+ Check your Invoices

« View your Profile

tools
| am an international business traveller

I'm leaving my current role and want to
continue health coverage
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Registration

Enter your nine-digit Cigna membership number into the “Cigna ID” field.

}( Cigna
Registration

Secure online account access is a few steps away. It will just take a minute!
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Registration

Enter your personal information from your membership card. Once all information is entered click the

“‘Register” button to proceed.

Please ensure that your
personal details are

entered exacty as ~————e

shown on your Cigna
ID card

57 Cigna

Identification details

a5 member should a0pky to regiter, AN detads requined can be found on
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Registration

You will receive an activation email. Click on the link in the email to proceed with registration.

Sandbox: Activation Email for Enhanced Envoy Member Portal vO nbox a8 2

Enhanced Envoy Member Portal v0

Hi Lavelle,

Welcome to Enhanced Envoy Member Portal vO! To get started, Click here
Your Username is: 101320209

Thanks,
Cigna
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Registration

You are now asked to choose a security question for your account. If ever you forget your password, you
can answer this question to gain access to the site. Once all information is entered click the “Continue” to

proceed.

Click on the drop down
box to choose your
question and enter your
answer
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Set Security Question

abdate your identity

Privacy Policy Legai Disclaimer Cookie Policy
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Registration

You can now create your own password. Once all information is entered correctly click the “Continue”
to proceed.

Home  ADOUTUS  COMBCTUS  TRgithv

¢ Cigna

Set Password

Please take note of
password requirements
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Registration

You can choose to set up two factor authentication via email or text message

¢ Cigna
Two-Step Authentication
Which type of Two-Step Authentication would you like to enrol in?

Choose method of Twa-Step authentication

Two-Step Authentication

Register now

Cigna Envoy now offers Two-Step Authentication. This is an authentication method by which a user is granted access to their account
after successfully presenting two distinct pieces of evidence.

If you choose to opt in, as well as using your CignalD and Password, we will also send you a secure PIN to your mobile/cell every time
you log in, which you will need to enter - ensuring that you have an additional level of account protection. Registration takes a few
moments to get this set-up. Alternatively you can skip this step using the button below

Please select your country code: *
UNITED KINGDOM (44) s

Please enter your mobile/cell number *

We will send a secure PIN to your mobile/cell number. Please allow up to 3 minutes for this to be
received.The verification code will be valid for 5 minutes.
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Registration

If you chose to participate in two factor authentication you will be prompted to enter your verification code

sent via text or email.

< Back

Enter verification code sent via

Phone Mumber

Please enter the PIN we sent you: *

Enter verification code sent via

Email

Mlease enter the PIN we sent you: *
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Products and services may not be available in all jurisdictions and are expressly excluded where prohibited by applicable law. All group insurance policies and health benefit plans contain
exclusions and limitations. For costs and details of coverage, contact a Cigna representative.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, Life Insurance
Company of North America, Cigna Life Insurance Company of Canada, Cigna Global Insurance Company Limited, Cigna Behavioral Health, Inc., or through their affiliates and contracted
companies. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. All pictures are used for illustrative purposes only.
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