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FELEHEATH QUICK
START GUIDE

ACCESS TELEHEALTH ON THE
CIGNA ENVOY® APP AND ONLINE

Together, all the way.”



Access Telehealth
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B8 Find a Provider

:=_*- Claims
M Toolkit
a Provider Claims Toolkit v Prescriptions
Announcements

After logging in to the Cigna Envoy - 2 B B
App and online. Click on Find a Provider Claims Toolit

You might be interested in

“Talk to a doctor 24/7” G- e

You might be interested in - ‘ ‘ sl

Health and Wellbelng

View / Print 1D Cards Talk to a doctor 24/7

Documents Symptom Checker

Health and Wellbeing

> |Talk to a doctor 24/7
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Reqguest a consultation
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)( Cigna = Menu
Poesradty QTELADOC.

Talk to a doctor in minutes g

via video or phone call, ) \
24/7/365

rowereaty Q TELADOC.

Request a consultation

Talk to a doctor in minutes
via video or phone call,

24/7/365

Select “Request a consultation”
and indicate who the consultation
is for and where you will be during
the consultation.

Your Appointments

Care by TELADOC
Need Help? Call +1(857)
2563288
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Choose a service

V Cigna = Menu

{ Back
Cigna

Choose a
Service

Request a call back

( \ Plaase complete the details below snd & doctor will call you back a3 $00n a4 possible
‘ Video Call ‘ Type of Consutation
2l MechCmve v
‘ Phone Call ‘ M.
Second Preferred Language (optional)
Select video or .
phone consultation. S oot o Vo

Country Code

Tolaphone Number
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Add detalls
=T

)( Cigna = Menu
< Back
Consultation |
details T e

Reason for Appointment b

Consultation details

Reaion tor Appowtment

Provide a description of the reason
for your appointment, upload any
relevant files, enter the additional
details required. If you have
requested a video consultation, then
also select an appointment time.

Securely upload up to 5 pictures

Securely upload up 10 5 pictures
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Recelve confirmation
=
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Notifications Securs Emall ContactUs Account Enginh v Log Out

Your

appointment ===
has been e T —

booked.

We have sent you an email with your
appolntment detallsA You can access With your appointmant detalls. You can access your Glabal Care on Demand appointmant up 19 5 munutes bafome YOL? ADPLAIMENT 1xme

your Global Care on Demand
appointment up to 5 minutes before

You will then receive a your appointment time.
confirmation that your

appointment has been booked.

lYour appointment has been booked.
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Start your appointment
=
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Notifications Securs Emaidl ContactUs Account English v Log Qut

We have

received your [ oot anowcaim |
Call Back i 1o e BEb o  Femtiie

request.

For a video consultation at the
scheduled appointment time you
can click on

“talk to a doctor”

and start your video call. For a
phone consultation the doctor will
call you back.

have received your Call Back request.

A doctor will call you back as soon as
possible within the next 24 hours.

Continue

A doctor will call you back as soon as possible within the next 24 hours.
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DOWNLOAD
TODAY

#_ Download on the
and use your Cigna Envoy® L App Store
credentials to sign in. You can then
immediately arrange for a consultation. GETITON
® Google Play
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The Cigna name, logo and other Cigna marks are owned by Cigna Intellectual Property, Inc., licensed for use by Cigna Corporation and its operating subsidiaries. “Cigna” refers to Cigna Corporation and/or
its subsidiaries and affiliates. Products and services are provided by, or through, such operating subsidiaries including (without limitation), Cigna Life Insurance Company of Europe S.A.-N.V, Cigna Europe
Insurance Company S.A.-N.V, both companies registered in Belgium at Plantin en Moretuslei 309, 2140 Antwerp, Belgium or Cigna Global Insurance Company Limited, with registered address in Guernsey
at PO Box 155, Mill Court, La Charroterie, St Peter Port, Guernsey, GY1 4ET. Please refer to your literature for details of the insurance entity providing cover. Cigna Life Insurance Company of Europe S.A.-
N.V and Cigna Europe Insurance Company S.A.-N.V., are subject to the prudential supervision of the National Bank of Belgium and to the supervision of the Financial Services and Markets Authority in the
field of consumer protection. Cigna Global Insurance Company Limited is authorised and regulated by the Guernsey Financial Services Commission for the conduct of insurance business in Guernsey.
Certain products and services which are non-risk related may be provided by non-insurance entities such as Cigna International Health Services BV, registered with the Financial Services and Markets
Authority as an insurance and reinsurance broker and with registered office at Plantin en Moretuslei 299, 2140 Antwerp, Belgium; Cigna European Services (UK) Limited, having its registered office at13th
Floor, 5 Aldermanbury Square, London EC2V 7HR; and Cigna Global Wellbeing Solutions Limited with registered office at 13th Floor, 5 Aldermanbury Square, London EC2V 7HR.

Please refer to your member materials for further information, including details of the insurance entity providing cover, the list of benefits, exclusions and limitations. Cigna Global Health Benefits’ web-based
tools, such as Cigna Envoy, are available for informational purposes only. These tools are not intended to be a substitute for proper medical care provided by a physician.

© 2023 Cigna. All rights reserved. Some content provided under licence.
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