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Global Plan Benefits

Medical

Annual benefit Up to £5,000,000 per year of insurance

In -patient/Day case health care benefits

Hospital charges, parental accommodation*, surgeon and anaesthetists fee, specialist 
physician fees, surgical procedures, cancer treatment, rehabilitation and 
physiotherapy, diagnostic testing, in -patient cash benefit*, home nursing, surgical 
appliances, hospice and palliative care*, organ transplant*, psychiatric care* and 
private ambulance

All in -patient benefits are paid in full, exceptions are noted with *

*Parental accommodation -  paid in full up to 30 days per year of insurance

*In -patient cash benefit -  £100 each night up to 30 nights per year of insurance

*Palliative care -  £40,000 per year of insurance

*Organ transplant -  up to £700,000 per lifetime

*Psychiatric care -  up to £7,000 per year of insurance

Out -patient health care benefits

Non -surgical and minor surgical procedures and treatment, consultations with medical 
practitioners and specialists, diagnostic tests, cancer treatment, prescribed 
medicines, drugs and dressings, complimentary medicine (including Chinese 
medicine), physiotherapy, chiropractic, osteopathy and chiropody treatment, 
alternative therapies, annual routine tests *, well child tests , vaccinations , 
emergency dental treatment and psychiatric care*

Back to TOC
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Global Plan Benefits

Medical

All outpatient benefits are paid in full, exceptions are noted with *

*Annual routine tests -  one eye test and hearing test for children under the age of 15. 

*Psychiatric care ï Cigna Healthcare will pay 50% of valid expenses per treatment up to £7,000 per year of insurance

Maternity benefits Routine maternity cover and  complicated maternity cover

Other benefits International emergency services

Wellness benefits 
Pap smear, prostate cancer screening and mammograms for breast cancer screening 
or diagnostic purposes

Additional assistance services
Local provider assistance, country guides, E -Cleveland 2nd opinion programme , 
health risk assessment, 

EAP Employee assistance programme : Telephone counselling

Back to TOC
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Global Plan Benefits

Dental Care

Class one Investigative and preventative treatment. 

Class two Basic restorative treatment, periodontal treatment and treatment of dental injury. 

Combined limit for class one & class two 80% reimbursement, up to £1,400 per year of insurance

Class three Major restorative treatment. 

Combined limit for class three & orthodontic50% reimbursement, up to £1,400 per year of insurance

Vision Care

One eye examination per year of insurance by an optometrist or an ophthalmologist ï paid in full

Expenses for

Å Lenses to correct vision;

Å Eyeglass frames;

Å Prescription sunglasses.

Up to £150 per year of insurance
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Global Plan Benefits

View benefits at

Cigna Envoy member portal, Cigna Healthcare handbook (pdf), benefits.cat.com, and Cigna Healthcare benefits booklet (sent in you r 
enrolment/ welcome e -mail)

Employee Assistance Programme  (EAP)
ÅConfidential advice, coaching and support throughout the lifecycle of an assignment

ÅWork and family life, cultural adjustments, transitions including repatriation

Medical

ÅFull refund on most medically 
necessary treatment -  (see 
schedule for any limits) 

ÅEmergency evacuation cover 

ÅPreventative wellness 
benefits included -  (see 
schedule for any limits) 

Dental

ÅAnnual exams and treatment 
covered

ÅMost treatment subject to co -
pay contributions, annual 
limit £1,400

Vision

ÅAnnual exam and 
contribution toward 
prescription lenses (Up to 
£150 per annum)

Call Cigna Healthcare if you are unsure if treatment is covered
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Partnerships

Canada

Brazil

Spain, 
Domestic Spain 

South Africa

Nigeria

Saudi 
Arabia Oman

UAE

Bahrain, Qatar 

Kuwait

UK Domestic
United 
Kingdom 

AP

Russia

Hong Kong

Singapore

Indonesia

Malaysia 

Australia 

Easy access to 
affordable 
quality care

Local presence 
and compliance

Integrated 
solutions
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Global Access to Health Services

300 -  3,000

30 -  300

Direct Network 

5 -  30

1 -  5

Global reach,
local solutions

ÅCigna Healthcare PPO 
Network/ Cigna HealthCare 
Network

Å750,000+ providers

UK

Canada

Spain

South -africa
Nigeria

Bahrain
Kuwait
Oman
Qatar
Saudi Arabia
UAE

Australia

Indonesia
Malaysia
Singapore

Hong Kong
China
Taiwan
Macau

Cigna Links ®  Network Cigna Healthcare US Network
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Cigna Links ®

Integrated  

solution with local partners

Greater cost 

savings

Compliance  

with local regulations

Access to 

local  provider networks

Local knowledge and customer 

service
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Cigna Links ®  At A Glance

Canada Hongkong

US PPO Network Singapore, Indonesia, Malaysia

Brazil Australia

South Africa, Nigeria Saudi Arabia

Spain Domestic Network UK Domestic Network UAE Taiwan & Macao Network

Bahrain, Kuwait, Oman & 
Qatar Alkhaleej
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Where is Cigna Links ®  Available

Alliances Countries Compliance Local Presence Network Savings
Claims Processed by 

CL Partners

Cigna Healthcare 
UK

UK

SAICO KSA

QHMS Hong Kong

Parkway
Singapore, Malaysia, 
Indonesia

GU Australia

MSO
South Africa and 
Nigeria

Gama Saúde Brazil

Cigna 
Healthcare Spain

Spain

Cowan Canada

Neuron Dubai, Abu Dhabi

Back to TOC
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Global Medical Support Team

58  clinical case 

managers & Nurses

35  Network 

Managers

39  Medical 

doctors

In - house 
team
Employed by 
Cigna Healthcare

Medical 
correspondents

CignaLinks ® 

medical consultants
Medical 
specialists

Back to TOC
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Cigna Envoy 
Registration 
and User Guide
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Envoy registration steps

Navigate to www.CignaEnvoy.com and select
ñRegisterò

Enter your eleven -digit Cigna Healthcare 
membership number or Email address 
into the ñCignaHealthcare ID/ Email 
address òfield

Enter your personal information from your 
membership card and click ñContinueò

The user will be prompted to add an 
email address if one does not exist. 
Once added (or if an email exists), the 
verification page is displayed, and a 
verification email is sent to the user.

Click the óVerifyEmailôbutton 

Create your own password

Click the óGoto Loginôbutton 
to Login using your Cigna 
Healthcare ID and password

Registration complete once 
you have logged in.
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Envoy registration step 2

Provide your details

Navigate to www.CignaEnvoy.com and select
ñRegisterò

Enter your Cigna Healthcare membership
number/Email address into the
óCignaHealthcare ID/ Email addressôfield

Enter your personal information from your 

membership card and click ñContinueò

The user will be prompted to add an email address if one 
does not exist. Once added, the verification page is 
displayed, and a verification email is sent to the user.

Click the óVerifyEmailôbutton 

Create your own password

Click the óGoto Loginôbutton to Login using 
your Cigna Healthcare ID and password

Registration complete once you have 

logged in.
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Envoy registration step 3

Confirm your identity

Navigate to www.CignaEnvoy.com and select
ñRegisterò

Enter your Cigna Healthcare membership 
number or Email address into the
ñCignaHealthcare ID/ Email address òfield

Enter your personal information from your 
membership card and select ñContinueò.The user 
will be prompted to add an email address if one 
does not exist.

Once an email is added, (or if an email exists), the 
verification page is displayed, and a verification 
email is sent to the user

Click the óVerifyEmailôbutton in the email 

Create your own password

Click the óGoto Loginôbutton to Login using 
your Cigna Healthcare ID and password

Registration complete once you have 

logged in.
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Complete verification

Navigate to www.CignaEnvoy.com and select
ñRegisterò

Enter your eleven -digit Cigna Healthcare membership
number or Email address into the
ñCignaHealthcare ID/ Email address òfield

Enter your personal information from your membership 
card and click ñContinueò

The user will be prompted to add an email 
address if one does not exist. Once added (or if 
an email exists), the verification page is 
displayed, and a verification email is sent to the 
user.

Click the óVerifyEmailôbutton in the email

Create your own password

Envoy registration step 4
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Select the óGoto Loginôbutton to Login using
your Cigna Healthcare ID and password

Registration complete once you have 
logged in.

Back to TOC
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Envoy registration step 5
Create your Envoy account

Receive confirmation message 
and with link to log in. Log in 
to complete registration.

Steps to complete 
registration:

Click the link in your
verification email

Create your password
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Envoy registration step 5
Complete registration

Receive confirmation 
message and with link to 
log in. Log in to complete 
registration.

Steps to complete 
registration:

Click the link in your
verification email

Create your password
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Toolkit

Check your requests

Country guides

In your toolkit you 
can find:

View/print your ID cards
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Policy documents

This page contains policy documents that will 
help you use your plan.

In this section we can 
find:

Your claim forms for claim 
submission;

Your member booklet;

Your tax forms;
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Notifications

The notifications page shares 
important and timely information 
related to your benefits coverage.
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How to submit 
a claim



Steps to submit a new claim

Select

óNew

claimô

to

proceed

Select óôNewclaimôfrom the top 
right of the screen and then select 
the member the claim applies to on 
the next screen

Provide information about your claim 
and complete each screen accurately

Confirm your banking details in the
ñpaymentdetailsòscreen

Check information is correct in the
review and submit screen

Upload your documents

Submit your claim
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Confirm your banking details in the
ñpaymentdetailsòscreen

Check information is correct in the
review and submit screen

Select óNewclaimófrom the top right of the 
screen. Then, on the next screen shown 
here, select the member the the claim 
applies to

Provide information about your claim 
and complete each screen accurately

Upload your documents

Submit your claim

New claim step 1
Who is the claim for?
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Confirm your banking details in the
ñpaymentdetailsòscreen

Check information is correct in the
review and submit screen

New claim step 2
Provide information -

where were you treated?

Select óNewclaimófrom the top right of the 
screen. Then, on the next screen, select the 
member that the claim applies to

Provide information about your claim 
and complete each screen accurately

Submit your claim
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Upload your documents
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Select óNewclaimófrom the top right of the screen. 
Then, on the next screen, select the member that 
the claim applies to

Provide information about your claim 
and complete all screens accurately

Confirm your banking details in the
ñpaymentdetailsòscreen

Check information is correct in the
review and submit screen

Upload your documents

New claim step 2
Provide more information - what 
treatment did you have?

Submit your claim
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Select óNewclaimófrom the top right of the 
screen. Then, on the next screen, select the 
member that the claim applies to

Provide information about your claim and 
complete all screens accurately

Confirm your banking details in the
ñpaymentdetailsòscreen

Check information is correct in the
Review and submit screen

Upload your documents

New claim step 2
Provide more information 
about your medical claim

Submit your claim
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Confirm your banking details in the
ñpaymentdetailsòscreen

Check information is correct in the
Review and submit screen

Upload your documents

New claim step 2
Provide more information 
about your medical claim

Select óNewclaimófrom the top right of the 
screen. Then, on the next screen, select the 
member that the claim applies to

Provide information about your claim 
and complete all screens accurately

Submit your claim
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Confirm your banking details in the
ñpaymentdetailsòscreen

Check information is correct in the
review and submit screen

Select óNewclaimófrom the top right of the 
screen. Then, on the next screen, select the 
member that the claim applies to

Provide information about your claim and 
complete all screens accurately

Upload all your documents including medical 
reports, prescriptions and progress reports if 
applicable

New claim step 3
Upload your documents

Submit your claim

Confidential,unpublishedpropertyof Cigna Healthcare.Donotduplicateor distribute.Use anddistribution limitedsolelytoauthorizedpersonnel.© 2025Cigna Healthcare

Back to TOC

Back to TOC

Submit a Claim



Log in and select óNewclaimófrom the top right 
of the screen. Then, on the next screen, select 
the member that the claim applies to

Provide information about your claim and 
complete all screens accurately

Confirm your banking details in the
ñpaymentdetailsòscreen

Check information is correct in the 
Review and submit screen

Upload all your documents including medical reports, 
prescriptions and progress reports if applicable

New claim step 4
Confirm payment details

Submit your claim
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Select óNewclaimófrom the top right of the 
screen. Then, on the next screen, select the 
member that the claim applies to

Provide information about your claim and 
complete all screens accurately

Upload all your documents including medical reports, 
prescriptions and progress reports if applicable

Confirm your banking details in the ñpayment 
detailsòscreen

Check your claim information is correct in the 
review and submit screen. You can edit each 
section as needed or submit the claim if it the 
details are correct

Submit your claim

New claim step 5
Check your claim is complete
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Select óNewclaimófrom the top right of the 
screen. Then, on the next screen, select the 
member that the claim applies to

Provide information about your claim and 
complete all screens accurately

Upload all your documents including medical reports,
prescriptions and progress reports if applicable

Confirm your banking details in the ñpayment
detailsòscreen

Check your claim information is correct in the 
review and submit screen.

Claim submitted successfully. Select óNew 
claimôto submit another claim or select 
óViewclaimôto be taken to the óMyclaimsô 
page

New claim step 6
Confirmation of claim submission
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How to ensure a quick 
reimbursement
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Å Provide as much information as possible about the medical claim in
the diagnosis/symptoms field.

Å Make sure you confirm your preferred payment method and 
currency in which the reimbursement should be made.

Å Please ensure that your invoices are legible whereby the name of 
the patient, treatment date and breakdown of costs shown. Please 
keep copies of the invoices submitted for your own records until the 
reimbursement has been completed

Å Claims for different family members should be submitted under the 
family memberôs ID.

Å In case you paid for the medical treatment upfront, you should 
attach the proof of payment when submitting the claim in order 
to avoid Cigna Healthcare paying expenses to the Provider and 
payment is expedited to yourself.

Å Provide a prescription for any outpatient medication prescribed.

Å If applicable, please make sure to submit a medical report along 
with a breakdown of treatment and supporting documentation as 
this will greatly help our team release the funds promptly.
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