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Global Plan Benefits

Annual benefit Up to £5,000,000 per year of insurance

Hospital charges, parental accommodation*, surgeon and anaesthetists fee, specialist
physician fees, surgical procedures, cancer treatment, rehabilitation and

In -patient/Day case health care benefits physiotherapy, diagnostic testing, in - patient cash benefit*, home nursing, surgical
appliances, hospice and palliative care*, organ transplant*, psychiatric care* and
private ambulance

All in -patient benefits are paid in full, exceptions are noted with *

*Parental accommodation - paid in full up to 30 days per year of insurance

*In -patient cash benefit - £100 each night up to 30 nights per year of insurance
*Palliative care - £40,000 per year of insurance

*QOrgan transplant - up to £700,000 per lifetime

*Psychiatric care - up to £7,000 per year of insurance

Non -surgical and minor surgical procedures and treatment, consultations with medical
practitioners and specialists, diagnostic tests, cancer treatment, prescribed

medicines, drugs and dressings, complimentary medicine (including Chinese
medicine), physiotherapy, chiropractic, osteopathy and chiropody treatment,
alternative therapies, annual routine tests *, well child tests , vaccinations ,

emergency dental treatment and psychiatric care*

RN/R Back to TOC
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Global Plan Benefits

All outpatient benefits are paid in full, exceptions are noted with *

*Annual routine tests - one eye test and hearing test for children under the age of 15.

*Psychiatric care 1 Cigna Healthcare will pay 50% of valid expenses per treatment up to £7,000 per year of insurance

Maternity benefits Routine maternity cover and complicated maternity cover
Other benefits International emergency services

Pap smear, prostate cancer screening and mammograms for breast cancer screening

Wellness benefits . :
or diagnostic purposes

Local provider assistance, country guides, E -Cleveland 2nd opinion  programme

Additional assistance services .
health risk assessment,

EAP Employee assistance programme : Telephone counselling

‘.“: ',., Back to TOC
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Global Plan Benefits

W Dental Care

Class one Investigative and preventative treatment.

Class two Basic restorative treatment, periodontal treatment and treatment of dental injury.

Combined limit for class one & class two 80% reimbursement, up to £1,400 per year of insurance

Major restorative treatment.

Class three

Combined limit for class three & orthodontic50% reimbursement, up to £1,400 per year of insurance

One eye examination per year of insurance by an optometrist or an ophthalmologist T paid in full

Expenses for

A Lenses to correct vision;
A Eyeglass frames;
A Prescription sunglasses.

Up to £150 per year of insurance

Yo’ Back to TOC
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Global Plan Benefits

View benefits at

O\ Cigna Envoy member portal, Cigna Healthcare handbook (pdf), benefits.cat.com, and Cigna Healthcare benefits booklet (sent in your
enrolment/ welcome e -mail)

Medical Dental Vision

A Full refund on most medically A Annual exams and treatment A’ Annual exam and

necessary treatment - (see covered contribution toward
schedule for any limits) A\ st i ale im e - @ Egessocnztrlc;r;lrlir;:;as (Up to
A Emergency evacuation cover pay contributions, annual P
A Preventative wellness T 222400

benefits included - (see
schedule for any limits)

O Call Cigna Healthcare if you are unsure if treatment is covered

) A confidential advice, coaching and support throughout the lifecycle of an assignment
Employee Assistance Programme  (EAP)

A work and family life, cultural adjustments, transitions including repatriation

RN/R Back to TOC
>0

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely t

o0 authorized personnel. © 2025 Cigna Healthcare



Cigna
Healthcare
Member
Services (2)

cigna

healthcare

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely t

S

Vo

o0 authorized personnel. © 2025 Cigna Healthcare

-

¥

*

A

\‘
8

¥

e

: \
S
N
!

Back to TOC




Partnerships
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Global Access to Health Services

A Cigna Healthcare PPO
Network/ Cigna HealthCare
Network

A 750,000+  providers

Direct Network

M 300 - 3,000

M 30 - 300

B5-30
1-5

Global reach,
local solutions
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Global access to health services

I Cigna Links ® Network I Cigna Healthcare US Network
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Hong Kong
China
Taiwan
Macau

Indonesia
Malaysia
Singapore

I Australia
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Cigna Links ©®

@ Integrated
solution with local partners

Greater cost

savings

Compliance
with local regulations

Access to

local provider networks

@ Local knowledge and customer
service

_.“: ‘,: Back to TOC
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Cigna Links ® At A Glance
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Where is Cigna Links ® Available

Claims Processed by

Alliances Countries Compliance Local Presence Network Savings

CL Partners
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Global Medical Support Team

Q
A ’ 99: r
In -house Q % Q

team

Employed by
Cigna Healthcare

O

58 clinical case & Q

managers & Nurses

39 Medical % ®
doctors

9 35 Network Medical . CignaLinks ® . Medical
Managers correspondents . medical consultants . specialists

Back to TOC
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Cigna Envoy

Cigha Envoy
Registration
and User Guide
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Registration

Envoy registration  steps

Navigate to www.CignaEnvoy.com and select
ARegistero

Home  AboutUs (' Contact Us A English A

Enter your eleven -digit Cigna Healthcare
membership number or Email address
into the A Ci gHeathcare ID/ Email
address o field

cigna

Home

Your Cigha Envoy®©

Access Your Account

Enter your personal information from your
membership card and click AConti nueo

Customers Partners

Login
Clients

Haven't registered an account yet?

The user will be prompted to add an
email address if one does not exist.
Once added (or if an email exists), the
verification page is displayed, and a
verification email is sent to the user.

O—0O—00

Register Brokers

International Travelers
Healthcare Providers

Click the &6 V e rH niayibltton

Medical Benefits Abroad (MBA) Plan

Pre-Enrolment Services

Create your own password
Guided Health Advisor @

Click the 6 Gto L o g ibuitén
to Login using your Cigna
Healthcare ID and password

Registration complete once
you have logged in.

.-::':. Back to TOC
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http://www.cignaenvoy.com/

Registration

Envoy registration

Provide your details

o Navigate to www.CignaEnvoy.com  and select
ARegi stero

o Enter your Cigna Healthcare —membership
number/Email address into the
0 Ci ghealthcare ID/ Email addr e §ekld

Need some help?

O Enter your personal information from your
membership card and click AConti nueo

The user will be prompted to add an email address if one
o does not exist. Once added, the verification page is
displayed, and a verification email is sent to the user.

Click the &6 V e rH niayibltton

Create your own password

Click the 6 Gt L o g ibuttén to Login using
your Cigna Healthcare ID and password

Registration complete once you have

logged in.
Back to TOC
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http://www.cignaenvoy.com/

Registration

Envoy regqistration step 3

Confirm your identity

o Navigate to www.CignaEnvoy.com _ and select
ARegistero

cigna
e Enter your Cigna Healthcare membership ¢
number or Email address into the

fi Ci gHeathcare ID/ Email address ofield

Verification

plecse chack your email and spam

e Enter your personal information from your
membership  card and select i Cont i nThe dser
will be prompted to add an email address if one
does not exist.

Once an email is added, (or if an email exists), the

verification page is displayed, and a verification
email is sent to the user

Click the 6 V e rE niayiblittén in the emalil
Create your own password
Click the 6 Gto L o g ibuitén to Login using

your Cigna Healthcare ID and password

Registration complete once you have
logged in.

RN VR Back to TOC
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http://www.cignaenvoy.com/

Envoy registration

Complete verification

>
©
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Navigate to www.CignaEnvoy.com  and select

AfRegistero

Enter your eleven -digit Cigna Healthcare membership
number or Email address into the
i Ci gHeathcare ID/ Email address o field

Enter your personal information from your membership
card and click iCont i nueo

The user will be prompted to add an emalil

address if one does not exist. Once added (or fif
an email exists), the verification page is
displayed, and a verification email is sent to the
user.

Click the 6 Ver Efmwg i butbon in the email

Create your own password

Select the 6 Gto L o g ibuttén to Login using
your Cigna Healthcare ID and password

Registration complete once you have

Registration

"
~\,1.

cigna

To continue registration please verify your email ad-
dress

Hi AAA MEMBER,

Your Cigna Healthcare ID number is: 85083263001
Please verify your email address by selecting the button below.

Verify Email Address

If you did not request this, please https://public.cignaenvoy.com/ciebpublic/pages/Con-
tactUs.htm immediately.

Thanks

Cigna Healthcare

Naf
KN Y

® 0o

cigna

healthcare

logged in.

Back to TOC
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http://www.cignaenvoy.com/

Registration

Envoy registration step 5
Create your Envoy account

Steps to complete
registration:

Click the link in your
verification email

O Create your password

Receive confirmation message
and with link to log in. Log in
to complete registration.

cigna

N Back to TOC
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Envoy registration
Complete registration

Steps to complete
registration:

Click the link in your
verification email

o Create your password

o Receive confirmation
message and with link to
log in. Log in to complete
registration.

\‘l
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step 5

Registration

cigna

Q ¥our Cigna E vy Sccount was sutoonsilly orested

Please log in now to complete your Cigna
Envoy registration

Back to TOC

Confidentialnpublishqatopertgf Cignélealthcar®onotduplicater distributélse andistribution limitedlelytoauthorizegersonne® 202%ignaHealthcare



Registration

Toolkit

Notifications ~Secure Email ContactUs Account English v Log Out

digna

Home

Plans v Find a Provider v Claims v Toolkit Prescriptions v

< E

Knowledge Centre | Health and Wellbeing

My Toolkit

In your toolkit you
can find:

View / Print ID Cards

Country Guides

o View/print your ID cards

Your Requests

O Country guides

o Check your requests

vebsite. Cigna may not control the

Back to TOC
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Registration

Policy documents

This page contains policy documents that will
help you use your plan.

In this section we can
find:

O Your claim forms for claim
submission;

O Your member booklet;

o Your tax forms;

Back to TOC
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Notifications

The notifications page shares
important and timely information
related to your benefits coverage.

cigna

healthcare

Registration

Secure Email ContactUs Account English v Log Out
. -
C | g na Submit a new claim

Toolkit

Home

Find a Provider Claims Prescriptions

Important Information

» 05 Jul 2020 Cigna highlights COVID preventive measures
16 Jul 2020 Cigna extends customer cost-share waivers and other enhanced benefits through Oct. 31. 2020
18 Jul 2020 Continue to follow COVID-19 safety guidelines
12 Nov 2020 Pre-Departure Medical Questionnaire

13 Apr 2021 CORONAVIRUS (COVID-19) OUTBREAK

(2 Selecting these links will take you away from CignaEnvoy.com to another website, which may be a

website. Cigna may not control the content or links of non-Cigna websites

Privacy Policy Legal disclaimer Cookie Policy f’w"} Cigna © 2021 Cigna. All rights reserved

BN

Back to TOC
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How to submit
a claim
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Steps to submit anew claim

o Select 6 6 N e W a ifrombthe  top

oO—0 00O

right of the screen and then select
the member the claim applies to on
the next screen

Provide information about your claim
and complete each screen accurately

Upload your documents

Confirm your banking details in the
ipay memret a bcteanod

Check information is correct in the
review and submit screen

o Submit your claim

\‘l
Wi,
- 0 =

cigna

healthcare

Submit a Claim

Select
O0New

cl ai mo
(6]

proceed

Announcements

cigna

92025 Cigna Heaithcore: Allrights resenved

Back to TOC
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New claim step 1
Who is the claim for?

O Select 6 New ! aifrod the top right of the
screen. Then, on the next screen shown
here, select the member the the claim
applies to

Provide information about your claim
and complete each screen accurately

Upload your documents

Confirm your banking details in the
ipay memret a bcteanod

O—0 00

Check information is correct in the
review and submit screen

0 Submit your claim

cigna

healthcare

Submit a Claim

Who are you claiming for?

S FABCASTELLE

LOCATILLE

Back to TOC
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New claim step 2

Provide information -
where were you treated?

©

O—0 000
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Select 6 Neal a ifromd the top right of the
screen. Then, on the next screen, select the
member that the claim applies to

Provide information about your claim
and complete each screen accurately

Upload your documents

Confirm your banking details in the
ipay memret a bcteanod

Check information is correct in the
review and submit screen

Submit your claim

Submit a Claim

Where did you receive

care?

Back to TOC
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New claim step 2

Provide more information
treatment did you have?

o Select 6 Neavl a ifromd the top right of the screen.
Then, on the next screen, select the member that
the claim applies to

OProvide information about your claim
and complete all screens accurately

O Upload your documents

O Confirm your banking details in the
ipay melret a bcteanod

O Check information is correct in the
review and submit screen

o Submit your claim

Submit a Claim

- what

Tell us more about the
claim

cigna

healthcare

Back to TOC
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New claim step 2

Provide more Iinformation
about your medical claim

o Select 6 Neavl a ifromd the top right of the
screen. Then, on the next screen, select the
member that the claim applies to

o Provide information about your claim and
complete all screens accurately

O Upload your documents

O Confirm your banking details in the
ipay melret a bcteanod

O Check information is correct in the
Review and submit screen

O Submit your claim

Submit a Claim

cigna

TelFusmore about-the

claim

cigna

healthcare

Back to TOC
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New claim step 2

Provide more Iinformation
about your medical claim

o Select 6 Neavl a ifromd the top right of the
screen. Then, on the next screen, select the
member that the claim applies to

Provide information about your claim
and complete all screens accurately

Upload your documents

Confirm your banking details in the
ipay memret a bcteanod

Check information is correct in the
Review and submit screen

OO0 0 0O

o Submit your claim

Submit a Claim

What were the symptoms
or diagnosis?

cigna

healthcare

Back to TOC
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Submit a Claim

New claim step 3
Upload your documents

O Select 6 Neavl a ifromd the top right of the
screen. Then, on the next screen, select the
member that the claim applies to

O Provide information about your claim and
complete all screens accurately

Please upload all
documents

o Upload all your documents including medical
reports,  prescriptions and progress reports if
applicable

Your uploaded file(s)

Plsase upload any documents you have related to
this claim. The mest comman types of documents

e Confirm your banking details in the
Apay maemrt a bcteanod

e Check information is correct in the
review and submit screen

o Submit your claim

.-::':. Back to TOC
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New claim step 4
Confirm payment details

©

©

©

©

©

©
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Loginand sel ect c b N dwnd the top right
of the screen. Then, on the next screen, select
the member that the claim applies to

Provide information about your claim and
complete all screens accurately

Upload all your documents including medical reports,
prescriptions and progress reports if applicable

Confirm your banking details in the
Aipay medat aiskcreen

Check information is correct in the
Review and submit screen

Submit your claim

Submit a Claim

Finally, please confirm
your payment details

BANK TEST 2112 §

Bank detalls

Back to TOC
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New claim step 5

Check your claim is complete

©

©
©
©

Select 6 Neavl a iframd the top right of the
screen. Then, on the next screen, select the
member that the claim applies to

Provide information about your claim and
complete all screens accurately

Upload all your documents including medical reports,
prescriptions and progress reports if applicable

Confirm your banking details inthe Aipay ment
d et a bclesno

Check your claim information is correct in the
review and submit screen. You can edit each
section as needed or submit the clam if it the
details are correct

O Submit your claim

\‘l
Wi,
- 0 =

cigna

healthcare

Submit a Claim

Please review and submit

Claim details ~

Who are you claiming for?
FABI CASTELLE

Where did you receive care?
BAHRAIN

Is It an cutpatient or inpatient stay?
Outpatient

Treatment type
Consultation with medical practitioner and spacialist.
Ostecpathy
Curr
BHD

What was the cost?
o

What was the earliest treatment date?
31 Aug 2025

Back to TOC
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Confirmation

New claim step 6

o Select 6 Neavl a ifromd the top right of the
screen. Then, on the next screen, select the
member that the claim applies to

o Provide information about your claim and
complete all screens accurately

prescriptions and progress reports if applicable

Confirm your banking details inthe ipay ment
d et a isctesno

Check your claim information is correct in the
review and submit screen.

O—0O 00

Claim submitted  successfully. Select 6 New
c | aitm8ubmit another claim or select

OVi ecwWw aitmbe taken to the 6 My | ai ms.6

of claim submission

Upload all your documents including medical reports,

Submit a Claim

éigna ==

Health and Wellbeing v

Home Plans Find aProvider Claims  « Toolkit v Prescriptions

9

Claim submitted

Submission ID: 27879558

Please take note of the submission ID number. Within 5-7

days you can use it to check the claim status on the Claims
page.

cigna

© 2025 Cigna Healthcare Al ed

page

na

healthcare
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. b Subn»wita:laim
How to ensure a quick P g
reimbursement e

A Provide as much information as possible about the medical claim in
the diagnosis/symptoms  field.

A Make sure you confirm your preferred payment method and
currency in which the reimbursement should be made.

A Please ensure that your invoices are legible whereby the name of
the patient, treatment date and breakdown of costs shown. Please
keep copies of the invoices submitted for your own records until the
reimbursement has been completed

A Claims for different family members should be submitted under the
family me mb e rild s

A In case you paid for the medical treatment upfront, you should
attach the proof of payment when submitting the claim in order
to avoid Cigna Healthcare paying expenses to the Provider and
payment is expedited to yourself.

A Provide a prescription for any outpatient medication prescribed.

A If applicable, please make sure to submit a medical report along
with a breakdown of treatment and supporting documentation as
this will greatly help our team release the funds promptly.

Back to TOC
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