SPECIALTY MEDICATION FAQs

What is a Specialty Medication?

Specialty medications are high-cost prescription medications that treat complex conditions and typically
require special handling and monitoring. Specialty medications may be in the form of a pill, injection, or
inhalation. These medications are generally not stocked at Retail pharmacies and require special order or the
use of a Specialty Pharmacy.

How do | know if | need to purchase my medication from Magellan Rx Specialty Pharmacy?

If your medication is on the Specialty Products List, you will need to purchase it from Magellan Rx Specialty
Pharmacy. The Specialty Products List can be found on Benefits.cat.com > RX tab > Specialty Products List. You
may also contact Magellan Rx Specialty Pharmacy Services at 1-866-554-2673, Monday — Friday, 7:00 a.m. —
9:00 p.m. CST for more information.

Caterpillar: Confidential Green


https://benefits.cat.com/en/rx/specialty-products-list.html
https://benefits.cat.com/en/rx/specialty-products-list.html

