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Cat Inspect: Accurate inspection data as well as a single location to capture and store all data, leading to enhancements in Equipment
management, Condition Monitoring, CVA delivery and lead generation. It also seamlessly integrates with other Cat data systems to aid dealers
in generating leads while both improving customer productivity in the field and extending the life of their equipment.

FEATURE UPDATES

Mobile (release on April 30, 2024) Web (release on April 23, 2024)
+ 1 - Ability to multi-select In-Progress or Assigned inspections to + 1 - Ability to set who can view and access a form
bulk delete

+ 2 - Ability to upload videos from the gallery
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MOBILE
ABILITY TO MULTI-SELECT IN-PROGRESS OR
ASSIGNED INSPECTIONS TO BULK DELETE

Users can now multi-select and delete inspections.

When a user long presses on any inspection, the option to bulk delete is seen in the modal appearing at the bottom of the page.

This feature is available for the In-progress and Assigned tabs.

Last Update: 18/4/2024, 4.24:26 PM
Inspection Number: 1585100

BENEFITS FOR YOU

+ Improved workflow
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ABILITY TO UPLOAD VIDEOS FROM THE
GALLERY
MOBILE

Users can now select videos from the gallery that have been previously taken and upload them to an inspection.

Multiple videos can be uploaded per question, please note that the limit is 6MB. Furthermore, the upload interface (photos,
videos, attachments) has been improved.

BENEFITS FOR YOU

+ Easily add additional supporting context / information on inspections
without having to re-upload
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WEB
ABILITY TO SET WHO CAN
VIEW AND ACCESS FORMS

Form Authors can now control who has access (Internal Cat, Dealer, Customer) to the forms they author and publish.

This can be done in the Form Setting tab when creating a form.

BENEFITS FOR YOU

+ Control who has access to which forms for added security
& improved workflow
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BUG FIXES

Mobile

Bug fix applied to handle large customer fleets

Bug fix applied to handle Cat PIN scan for data autofill

Bug fix applied to properly display warning icon in disconnected mode

Bug fix applied to correctly populate Additional Email field when scanning QR code
Improvements added to Equipment and Customer history popup screen

Bug fix applied to status indicator when uploading supporting documents

Bug fix applied to search for forms with a combination of serial number prefix and product family
Bug fix applied to Inspections are not getting updated in inspection bundle

+ + 4+ + + + + +

Web

+ Bug fix to remove SNP field for Site Form Type
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WELCOME TO CAT INSPECT SUPPORT

HOW DO | LEARN MORE ABOUT

CAT INSPECT?

View video tutorials, review FAQs and get one-on-
one assistance by visiting the Cat Inspect Help
Center.

WANT MORE INSPECT?

For questions related to Cat Inspect, please contact Cat Digital Support services:

Toll-Free (US & Canada) International Cat Inspect Help Center
866 228 2111 +1513 830 1809 Click Here
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