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Cat Inspect: Accurate inspection data as well as a single location to capture and store all data, leading to enhancements in Equipment
management, Condition Monitoring, CVA delivery and lead generation. It also seamlessly integrates with other Cat data systems to aid dealers
in generating leads while both improving customer productivity in the field and extending the life of their equipment.

FEATURE UPDATES

Mobile (release on February 6, 2024) Web (release on February 6, 2024)
+ 1 -Improvements added to push notifications seen on + 1 -Improvements to downloaded image names
mobile/tablet + 2 -Addition of local date format indicator in date field titles
+ 2 - Ability to add supporting files on inspections + 3 - Ability for all users to regenerate PDF reports
+ 3 -Improvements added to download functionality for + 4 - Ability to download PDF attachments in the help content
attachments section
+ 5 -Improvements to actions on Inspections Details page

Caterpillar: Confidential Green c T



MOBILE
IMPROVEMENTS ADDED TO PUSH
NOTIFICATIONS SEEN ON MOBILE/TABLET

If an inspection has been assigned to a user, they will see a notification on their device that when selected, will take
them to the Assigned tab of Cat Inspect. This feature is available for both iOS and Android devices.

Please note that users would have to be logged in to the app for this functionality to work.

BENEFITS FOR YOU

+ Improved workflow
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ABILITY TO ADD SUPPORTING FILES TO
INSPECTIONS
MOBILE

Users can now attach supporting files to a to the General Comments question in an inspection by selecting the
attachment icon shown below.

The following file types can be uploaded: .xml, .pdf, ,json, .xls, .xlIsx, .csv, .txt, .tar, .tar.gz, .gz, application/pdf
Users can upload up to 5 attachments per question.

BENEFITS FOR YOU

+ Provide additional supporting context / information on inspections

+ Add Photo

~+ Add Video
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MOBILE
IMPROVEMENTS ADDED TO DOWNLOAD
FUNCTIONALITY FOR ATTACHMENTS

To improve general performance, when a user opens a section where attachments (multimedia or files) are found, they
will then be prompted with an icon and option to download the attachment.

Comments

Add comments

BENEFITS FOR YOU

+ Improved app performance

-+ Add Photo

+ Add Video

Add comments

Previous
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IMPROVEMENTS TO DOWNLOADED IMAGE

NAMES
WEB

The format of an image name when downloaded from Cat Inspect Web has been improved to be more identifiable and
convenient to the user.

The format is: “{Form #} — {Category #}.(Question #} - {Image #}".

BENEFITS FOR YOU

+ Easier to identify images downloaded from web app
+ Standardized naming convention for consistency
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WEB
ADDITION OF LOCAL DATE FORMAT INDICATOR
IN DATE FIELD TITLES

The date fields' titles will now indicate the format the date will be displayed in. The format will be governed by the local
settings/region of the user.

GAT INSPECT Inspection

BENEFITS FOR YOU

+ Improved user experience
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ABILITY FOR ALL USERS TO REGENERATE PDF
REPORTS
WEB

All roles within Cat Inspect can now regenerate PDF reports on the Inspection Details page.

Previously, this functionality was available only to the Admin level role and disabled to Form Authors and Inspectors.
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BENEFITS FOR YOU

+ Improved workflow
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WEB
ABILITY TO DOWNLOAD PDF ATTACHMENTS IN
THE HELP CONTENT SECTION

If a PDF file was attached in the Help Content section when creating a form, an inspector can now download the PDF
when performing the inspection.

BENEFITS FOR YOU

+ Improved workflow
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IMPROVEMENTS TO ACTIONS ON INSPECTIONS
DETAILS PAGE
WEB

The Inspection Details page has been improved - actions relevant to the inspection’s state can be selected without
accessing a dropdown. Furthermore, the placement of download-related actions has been updated.
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BUG FIXES

Web/Mobile

+ General improvements added to performance and to mitigate syncing issues
+ Fix to orientation of photo when uploaded to Cat Inspect Mobile
+ Fix to session expiry banner on Cat Inspect Mobile
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WELCOME TO CAT INSPECT SUPPORT

HOW DO | LEARN MORE ABOUT

CAT INSPECT?

View video tutorials, review FAQs and get one-on-
one assistance by visiting the Cat Inspect Help
Center.

WANT MORE INSPECT?

For questions related to Cat Inspect, please contact Cat Digital Support services:

Toll-Free (US & Canada) International Cat Inspect Help Center
866 228 2111 +1513 830 1809 Click Here
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