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Cat Inspect 
Cat Inspect is an easy-to-use application that allows users to download and complete Caterpillar and user-defined 
inspections with the option to include additional information like images, videos, comments, and ratings. Completed 
inspection details are easily retrieved from the streamlined web portal for follow up and opportunity management.           
 

 
 
Cat Inspect Mobile (Released on October 10, 2023) 
 

1) Auto-capitalize the Serial Number field 
2) Addition of a Serial Number entry page to retrieve relevant Customer & Asset data 
3) Serial Number now placed as the first header field in Equipment information 
4) Ability to automatically capture the location geo coordinates when starting an inspection 
5) Location information now removed from Inspection Preview Header 

 
Cat Inspect Web (Released on October 3, 2023) 
	

1) Ability to generate a generic QR code in Cat Inspect 
2) Categories and Questions user interface improved when creating forms 
3) Addition of a Serial Number entry page to autofill relevant Customer & Asset data 
4) Serial Number now placed as the first header field in Equipment information 
5) Serial Number now placed after Inspection Number in PDF Reports 
6) 'Complete Time' field now added to Data Download Reports  
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1. Auto capitalize the Serial Number field 
 
When entering a Serial Number, the app will default to automatically capitalizing for convenience. 
 

      
 

2. Addition of a Serial Number entry page to retrieve relevant Customer & Asset data 
 
Given the importance of the Serial Number field to an inspection, Cat Inspect will now prompt the user to enter it to 
auto-populate all relevant header information. Do note that this page can be skipped and accessed at any time in 
the inspection process.  
 
In Mobile, you can select recent Serial Numbers for quick population.  
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3. Serial Number now placed as the first header field in Equipment information 
 
Same change made on Inspect Web. 
 

 
 

4. Ability to automatically capture the location geo coordinates when starting an inspection 
 
If location tracking is enabled on a user’s mobile device, then Cat Inspect will attempt to automatically populate the 
Location field. Please note that although in the Mobile interface a physical address is shown, the geo coordinates 
will be captured in the backend. This is similar to manually selecting the GPS arrow icon on the right-hand side of 
the field.  
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5. Location information now removed from Inspection Preview Header 
 

 
 

 
 

1. Ability to generate a generic QR code in Cat Inspect 
 
Given My.Cat.Com’s (MCC) retirement in September, Cat Inspect has created a Generic QR Code creator similar 
to MCC. Users can enter Cat Inspect acceptable header information to be printed and then scanned via the Inspect 
Mobile app. Please note that the batch-create functionality is unavailable at this time. 
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2. Categories and Questions user interface improved when creating forms 
 
The user interface to the Form Authoring process has been improved. Dragging and dropping categories or 
questions can be done with the 3-dash icon on the left. Select the 3-dots to the right of category or question to see 
actions.  
 

 
 

3. Addition of a Serial Number entry page to autofill relevant Customer & Asset data 
 
Similar to Mobile, given the importance of the Serial Number field to an inspection, Cat Inspect will now prompt the 
user to enter it to auto-populate all relevant header information. Do note that this page can be skipped and 
accessed at any time in the inspection process.  
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4. Serial Number now placed as the first header field in Equipment information 
 
Same change made on Inspect Mobile.  
 

 
 

5. Serial Number now placed after Inspection Number in PDF Reports 
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6. ‘Complete Time' field now added to Data Download Reports 
 
‘Complete Time’ has been added to the reports in the DOWNLOAD DATA tab. Please note that the time zone is 
reflected in UTC.  
 

 
 

 
 
Web/Mobile  

• Fix to layout of several fields (Form Name, Category Name, Question Name) in generated inspection PDF 
• Fix to order of Custom Header fields when submitting an inspection  
• Fix to inspections shown in the ‘In Progress’ tab 
• Fix to image comments syncing between Web and Mobile 
• Fix to Mobile app crashing when clicking on contact icon  
• Fix to Mobile app crashing when selecting camera permission 
• Fix to comments becoming blank when editing the photo comments 
• Fix to input field validation error on editing the sub question in categories and questions 
• Fix to assigning inspections from Cat Inspect Web 

 

 
Here is a preview of some new features to expect in our upcoming release schedule: 

• Ability to enter and access hyperlinks to SIS 


