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Cat Inspect

Cat Inspect is an easy-to-use application that allows users to download and complete Caterpillar and user-defined
inspections with the option to include additional information like images, videos, comments, and ratings. Completed
inspection details are easily retrieved from the streamlined web portal for follow up and opportunity management.

SUMMARY
What’s included in this update?

ANNOUNCEMENT: Cat Inspect will soon introduce organization managed question responses. This feature will
allow form authors to create and manage custom option sets within the form building tool. The target release date
is July 2023 and more detail will be provided soon.

Cat Inspect Mobile (Released on May 2, 2023)

1. All references to “Family” are replaced with “Product Family”
2. Restrictions have been eased on Mobile if a question requires answer or photo/video
3. The back button is now easier to click and is more responsive

Cat Inspect Web (Released on April 25, 2023)

1. All references to “Family” are replaced with “Product Family”

2. Restrictions have been eased on Web if a question requires answer or photo/video

3. “Asset ID” has been added as a new column to view in the "Perform Inspection” tab

4. Increased the size of the comment box for better viewing experience when performing an inspection

MOBILE - NEW FEATURES & ENHANCEMENTS
Cat Inspect Mobile

1. All references to “Family” are replaced with “Product Family”
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The label "Product Family” is much more intuitive than “Family” and this has been reflected throughout the mobile

app.

Search By: N2

Custom Forms Only

Product Family

Serial Number Prefix

{)

rm Name

Favorites

Asphalt Pavers: Safety &
Maintenance

Form Number: 198615

Status: Active

Contamination Control
Housekeeping (English)
Form Number: 155474

Contuins Antivia

2. Restrictions have been eased on Mobile if a question requires answer or photo/video

Customer & Asset Info

Asset Info D

CATERPILLAR

Product Family *

ASPHALT PAVER

Model *

rial Number *

General Info Comments

On Mobile, the message shown in the quick rate view is simplified if an answer or photo/video is required.
Furthermore, in the question details view, user can navigate out by selecting either the back button, Previous, or
Next/Done without being restricted for an answer or input. The text shown in the question details view has been
improved to be more succinct. All required questions must be answered before the inspection can be submitted.
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Question

1.0 General Question 3.0 Mandatory Photo/Video 4.0 Mandatory Question &
Photo/Video
A A
B B
D D * Response Required
* Photo/Video Required
2.0 Mandatory Question 4.0 Mandatory Question & Comments
Photo/Video
A
A
B
B
Cc
Cc
D
D
+ Add Photo HD @
Previous Done Previous Done Previous Done

3. The back button is now easier to click and is more responsive

Users have more surface area to click on the back button resulting in a better experience and easier navigation
from page to page. Screenshot below shows approximately where user can click to navigate back. Previously, user
had to click on the arrow, which was easy to miss.
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From the Ground

1.0 Tires, Wheels, Lug Nuts, Stem 92
Caps (If Equipped)

® Normal
Monitor
Action

N/A

2.0 Tracks (If Equipped)
Normal
Monitor
Action

N/A

Previous Next

WEB - NEW FEATURES & ENHANCEMENTS
Cat Inspect Web

1. All references to “Family” are replaced with “Product Family”
The label "Product Family” is much more intuitive than “Family” and this has been reflected throughout the web
app.
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Perform Inspection

Inspection Form

Select Product Family v

Q' Serial Number Prefix

PM Checklist Search Requires a Serial Number Prefix

Previous Next
Perform Inspection s
O] x
CUSTOMER/ASSET
DETAILS
Equipment Information
Mak
CATERPILLAR v AssetID
sl Nur
EAT0002
AT00023 Hours v
ASPHALT PAVER v 0
el *
asda Location

Previous Next

2. Restrictions have been eased on Web if a question requires answer or photo/video

On Web, the message seen in the quick rate view is no longer an error alert and has been simplified if an answer or
photo/video is required. For these questions, the user is allowed to save and/or return to the homepage “Perform
Inspection” Homepage without needing to answer said questions. Furthermore, in the question details view, the
user can exit out by selecting either the "X”, Back, or Next/Done without being restricted for an answer or input. The
text shown in the question details view has been improved to be more succinct. All required questions must be
answered before the inspection can be submitted.
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2.0 Mandatory Question >
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4.0 Mandatory Question & Photo/Video >
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2.0 Mandatory Question E 4.0 Mandatory Question & Photo/Video
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Add comments

Add comments

+ Add Photos

+ Add Photos

+ Add Video

+ Add Video

Back Next

Back Done
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3. "Asset ID" has been added as new column to view in the "Perform Inspection” tab

This applies to both the ‘Assigned Inspections’ and ‘In Progress Inspections’ sub tabs circled in red below.

Perform Inspection =
Assigned Inspections In Progress Inspections New Inspection
Q Search
Form Name Product Family Type Serial Number Model Asset ID
420D SLEP Inspectio... TA2
6018 Superstructure ...  EXCAVATORS PM TES00000 model a
814K Wheel Dozer TA..  WHEEL DOZER TA2 TES11111 Test
Asphalt Pavers: Safet...  ASPHALT PAVER Daily TES10000 Test 1
Asphalt Pavers: Safet..  ASPHALT PAVER Daily EAT00233 asdf
Asphalt Pavers: Safet..  ASPHALT PAVER Daily EAT00233 asda
Backhoe Loader/IT TA1  BACKHOE LOADERS ~ TA1 TES20000 Modal 1
BHL Daily Inspection ..  BACKHOE LOADERS  Daily TES20000 Model A
BHL Daily Inspection ... Daily
BHL Dailv Tnspection ..  BACKHOE LOADERS  Dailv EAT00233 asdfasdf T e
Viewing 1 - 25 of 25 - Items per page 50 v

4. Increased the size of the comment box for better viewing experience when performing an
inspection

The number of lines shown when a user types in a comment has been expanded from 3 to 10 for better visibility.
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1.0 Perform machine inspection preparation o
¥ @ Normal
(3J © Monitor
() @ Action

O en/m

Add comments

Test comment line 1
Test comment line 3
Test comment line 5|
Test comment line 7

Test comment line 9
Line 10

+ Add Photos

+ Add Video

Next

FIXES

Web
e Fixed issue when searching across all organizations in Manage Forms (Internal Caterpillar Only)

Web/Mobile

o Fixed issue for inspection assignment without assignee

COMING SOON

Here is a preview of some new features to expect in our upcoming release schedule:

¢ Organizational managed questions responses (options sets).
o Auto-fill Inspection customer and asset information.
e Inspection sync engine redesign (Improves how submitted inspection sync with the backend).
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