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VISIONLINK® 

VisionLink provides an easier experience for customers to manage their assets - connected and non-connected, Cat® 

and equipment from other manufacturers – and enables 

• increased uptime 

• reduced unplanned downtime 

• maximized utilization 

ENHANCEMENTS 

• In Utilization and Utilization Asset Details, the Reference Lines feature is now optional for Chart and Chart & 

Table views. By default, the Reference Lines feature is disabled. You must enable Reference Lines in Utilization 

or Utilization Asset Details to see the Maximum, Average, and Minimum values. 

 

• When Reference Lines are enabled for the Chart and Chart & Table views in Utilization, the Maximum, Average, 

and Minimum values are based on the number of assets displayed on the pages. Previously, the Maximum, 

Average, and Minimum values were based on the entire fleet. 

• Filters now have dynamic filtering capabilities. When you select the first filter option in the Filters panel, 

VisionLink dynamically filters the search criteria and options in all other filters. When you select the next filter, 

you will see filtered results or options that meet the initial filter criteria. Geofence, Group, and Jobsite filters are 

not affected by dynamic filtering. 

• A new column, Filters, has been added to Manage > Reports. The Filters column displays the total count of 

filters set at the time of scheduling an email report. To view the filter types, select the value in the Filters 

column. 
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• With adequate user access and an active subscription, you can use Add Dealer to add a dealer to your asset 

from the Assets and Asset Details pages. By adding a dealer, you are giving them access to the asset so they 

can provide service and troubleshoot issues . 

 

• When a notification is created or edited, and certain assets do not support the notification due to its ECM, 

device type, or subscription, you can now see in a panel which assets are not supported in the Manage > 

Notifications page, Show Only Mine or Show All tabs, when you select the Asset Does Not Support Notification 

icon in the Assets column. 

 

FIXES 

       We’ve addressed the following bug fixes to enhance the overall user experience: 

• An issue with subscribed assets missing. 

• An issue with the location data not populating, and the map pane displaying an incorrect 

Serial Number. 
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• An issue with the username and the user access type not displayed in Manage > Users, 

which was also missing in the report. 

• Unable to generate a report. 

• A range of data in VisionLink is not matching the data in VisionLink Unified Suite. 

• An issue with assets being duplicated. 

• User invite page is not loading. 

• An issue with incorrect asset status has been resolved under certain conditions. 

• Audit Log in Manage > Assets is showing Switch configurations when in real time there 

are no switch events. 

• An issue with the Dealer being unable to remove an asset from the Customer's account. 

 

*Other various issues have also been addressed. 

*Both the enhancements and fixes section are completed with content that has been implemented between 7.1.23-

7.31.23. 

 


