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OVERVIEW

To attend any technical training courses, you need to be registered in the MTA, or the Mining
Technology Academy. It is a “university” hosted by Docebo, which is a portal for all training
received, training activated, learning materials, and certificates.

The types of learning courses presented through MTA are the following:
e elearning
A self-paced online course completed by you via the MTA website.

o ILT
Sometimes referred to as offline courses that are delivered by an instructor in a classroom
environment. If you are scheduled to take an ILT course, an MTA instructor will enroll you
into the correct courses.

e Learner Materials
A guide that is accessible to you that can either be a Participant Guide (PG) or a
Workbook. This will help you in completing the ILT. Once you have completed these in the
MTA, you will have access to learner materials at any time. Please note, not all ILT
courses have these materials.
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SIGN IN

To sign in:

1. Launch a web browser and go to
https://miningtechnologyacademy.docebosaas.com/.

2. Enter your username and password into the sign in form. Use the
credentials that you received via email.

Note: If you are signing in for the first time, you need to
register or click the link in the email you received from an
admin at Minestar_training@mining.cat.com.

3. Click Sign In.

Mining Technology Academy

# Mining Technology Academy X +

miningtechnologyacademy.docebosaas.com

Please insert your username and password to proceed
Username (Required)

johndoe@mta.com

Password (Required)

Forgot your password?

New user? Register

Dear

Please find your requested login information for Mining Technology Academy
below.

Your username is:

If you already know your password, click here.

If you are logging in for the first time or need to reset your password, click here.
Please contact us with any questions.

Thank you.

MineStar Training Team

minestar training@cat.com



https://miningtechnologyacademy.docebosaas.com/

4.

In some cases, the system may ask you to change the password
upon first login. This allows you to customize your own password,
which will only be known by you. If this happens, enter your
current password and your new password. Press Change
Password to confirm.

Mining Technology Academy

Change Password

You are required to change your password in order to access your

platform

SIGN OUT

CHANGE PASSWORD




REGISTER

1 & C # miningtechnologyacademy.docebosaas.com/|=a

To create a new account:

1. Launch a web browser and go to

https://miningtechnologyacademy.docebosaas.com/learn/reqgister. Register
2. Complete the User Profile fields. ) —
3. Use the Branch Name dropdown menu to select the branch
applicable to you.
a- Cat (Internal) First Name (Required) Last Name (Required)
b. Dealer 2
C. CUStomer (by reglon) Password (Required) ® Retype Password (Required (0]
4. Click the checkbox to accept the Privacy Policy. R
. 3 Branch Name |
5- CIICk NeXt. | _CAT (Internal)
4 [J 1accept the terms of the privacy policy View Privacy Policy [ (Required
Already registered? Sign In

NEXT
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https://miningtechnologyacademy.docebosaas.com/learn/register

6. Complete the Additional Fields.
a. Cat Internal — use the dropdown menu to select the
appropriate Group and then fill in the Job Role.

b. Dealer — use the dropdown menu to select the
appropriate Dealer Name or Dealer Code (e.g., Finning
Canada or N030) and then fill in the Job Role.

c. Customer — use the dropdown menus to select the
appropriate Customer Name and Mine Site (e.qg.,
Customer Name: Acacia, Mine Site: North Mara). And
then, fill in the Job Role.

Note: Use the scroll function of the dropdown menu
or simply type a few letters of the site name or your
current employer to search.

7. Click Register.

Mining Technology Academy

Register

Begin your new learning experience by simp

User Profile

nternal Group (Required)

Already registered? Sign In

Cat Internal

Additional Fields

PREVIOUS REGISTER
Register
Beginyournew laming experience by s Dealer

User Profile Additional Fields
Dealer Name (Required)
Finning Canada (N030) b Re
Already registered? Sign In
PREVIOUS REGISTER
Register
Begin your new leaming experience by simply Customer

User Profile Additional Fields
Customer Name - EAME (Europe, Africa, Middle East) (Required) Mine Site - EAME (Required!
Acacia ~  North Mara

b Ro
Already registered? Sign In
REGISTER

PREVIOUS




8. You will receive a confirmation message on the screen, and the
platform will send you an email from
Minestar_training@mining.cat.com. The email will contain a link

that you need to click to confirm your identity.

Mining Technology Academy

Registration Request Sent

In order to complete your registration, please click the confirmation
link in the email that we have sent to

‘We have received your subscription request with the following information:
UseriD :
To complete the registration process, please click on the link below, (or copy it in your web browser address bar)

https://miningtechnologyacademy.docebosaas.com/learn/user/confirm-
registration/

This request will be valid for the next 48 hours




NAVIGCGATION

The bell icon shows the recent notifications, which are the same
as emails that are sent from Minestar_training@mining.cat.com.
If you have any unread notifications, a small number appears
over the icon to indicate the number of notifications that you

have yet to read.

The search bar lets you search for courses,

learning plans, content, assets, questions
and answers, and catalogs in MTA.

= Mining Technology Academy Search content in the platform

DEVEL OP THE TALENT TO GO WITH YOUR TECHNOLOGY

[ ' Mining Technology Academy

Home Browse Courses v Contact Calendar

This page shows the contact details of the
MineStar Training Team.

This page shows all the available eLearning and
Instructor-Led/Classroom courses sorted by product.

This is the first page that you will see when logged in. It
shows the featured courses, video, quick links, and your
enrolled trainings. If you need to return to the homepage at
any time, click on the logo button in the upper-left corner.
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Search

Once you enter the search term into the text area, the recommended content
matching your criteria will appear below the bar. You can click the title of the
content to view it. To see all search results, click All Results or the magnifying

glass.

On the search results page, press the title of the content to access that area of

the platform. Please note that if you don't have permission to access that specific

content you will receive a message like the one below. This means that your
enrollment will be pending for approval when you click Enroll.

Notifications

Click the bell icon to view your recent notifications. If you have any
unread notifications, a small number appears over the icon to indicate the

number of notifications that you have yet to read.

Mining Technology Academy

mmining

CAT

CAT

CAT

CAT

Mining 101: The Marketplace
SCORM

@ mining process, mining ventures

Mining Technology Academy Brochure
PDF
¥ MINING TECHNOLOGY ACADEMY

Mining 101: Mining Equipment

SCORM

Mining 101: Mining Software
SCORM

ALL RESULTS

W o i : — -y

Moderated Enrollment

You will be placed in the course waiting list till
your manager and/or Administrater approves
your enrcliment

= Mining Technelogy Academy




Click the View Full Notifications Page item at the bottom of the slide-out
panel to see all notifications.

X Notifications

Academy
12 days ago

On the top of the main Notifications page, you can use the option to see Technology Academy

only unread notifications, or you can mark all notifications as read. Click
the bell icon, the notification tile, or the View Notification item to read

the notification.

amonth ago

Test Course 9

2 months ago

Test Course 8
2months ago

Hello Dummy, You have been enrolled in o

You are invited to join Mining Technology

Dear Test Learner, Please find your requested logi.

You have been enrolled in a course in Mining

Dear Test, You are enrolled in the following cours.

You have just been enrolled in course Sample

You have just been enrolled in course Sample

Hello Dummy, You have been enrolled in course S.

VIEW FULL NOTIFICATIONS PAGE

D Show only unread notifications
Your notifications
Unenrollment from TERSRV140: Integrated Terrain for Drilling Setup and Configuration Guide (F) - eLearning
F 3 Dear Test, You have been unenrolled from TERSRV140: Integrated Terrain for Drilling Setup and Configuration Guide (F) - eLearning.Please contact the MineStar T...
You are invited to join Mining Technology Academy
I3 Dear Test Learner, Pleasa find your requested login information for Mining Technology Academy below. Your username is: test_learner@mta.com If you already k...
You have been enrolled in a course in Mining Technology Academy
I Dear Test, Youare enrolled in the following course(s) in Mining Technology Academy: Terrain for Grading and Loading Onboard 7.3 Entrenamiento Delta - elearni...
You are invited to join Mining Technology Academy
F s Dear Test Learner, Please find your reguested login information for Mining Technology Academy below. Your username is: test_learner@mta.com If you already k..
You have been enrolled in a course in Mining Technology Academy
I s Dear Test, Youare enrolled in the following course(s) in Mining Techneology Academy: TERSRV140: Integrated Terrain for Drilling Setup and Configuration Guide (F)...
You have just been enrolled in course Sample Test Course 9
F 3 Hello Dummy, You have been enrolled in course Sample Test Course 9. You can start taking this course by logging in with your credentials. Enjoy! TAKE THE COUR...
You have just been enrolled in course Sample Test Course 8
a4 Hello Dummy, You have been enrolled in course Sample Test Course 8. You can start taking this course by logging in with your credentials. Enjoy! TAKE THE COUR..
Load More

« Mark all as read

@ View noti
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Transcript
Click Transcript from the home page to view your transcript.

This contains all courses that you are enrolled in, have in progress, and
completed.

Completed course will have a certificate icon. Click on the icon to
download the certificate for that course.

e Statistics — summarizes your general information, such as your
user level, email, any groups you belong to, your subscription date,
last access date, total time you spent in the platform (total time is
the sum of the sessions time for each of the courses you are
enrolled in), and the number of active courses in which you are
enrolled.

e Courses — list of courses in which you are enrolled (active
enrollments), as well as your archived enroliments, if any. Use
the Enroliment Status dropdown to switch between the active and
the archived enroliments.

e ILT - the list of the ILT (Instructor-Led Training) sessions in which
you are enrolled. Each row displays course and session
information, the date of enroliment, the number of hours of
attendance, your status in the session, and your score. Click on the
course and session information, to be directed to the course page.

e Learning Plans — the list of learning plans in which you are
enrolled. Each row displays the learning plan name and code, the
number of courses in the learning plan, and your progress in the
learning plan (displayed as a percentage).

e External Training — Sometimes, your company may want you to
report training activities performed on third-party systems. In your
platform, you’re able to upload your external training activities and
certificates.

Mining Technology Academy
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e *Social — summary of your social activities related to forums, which
includes the total number of posts, the number of open discussions,
average post rating, post rating details, and weekly forum activity.

¢ *Questions & Answers — overview of the quality, quantity, and
timing of both questions and answers. Statistics include the number
of questions asked and answered, the number of answers that
have likes, dislikes, or the Best Answer marker; activity per
channel, and where you fall in the rankings for answer quality, first-
to-answer rate, and participation rate.

e *Sharing Activity — overview of the assets you shared. Statistics
include the average rating of all your shared assets, the number of
shared contents, the total number of views of all of the shared
content, the average watch page, activity per channel, and graphs
displaying the timelines of asset shares and views.

e *Asset Ranks — shows a list of all the assets you shared. Using the
column names, you can sort the list by views, rating, invitations set,
watch rate, or reaction time.

Note: *These features may be disabled and may not apply.

Mining Technology Academy




My Courses and Learning Plans

Click My Courses and Learning Plans from the main menu to view all
the courses and learning plans in which you are enrolled in.

The My Courses and Learning Plans page lists all the courses and the
learning plans you are enrolled in. You can filter which courses you want
to view by pressing the Filters item at the top of the page.

Enrollment Status — Not Started, In Progress, or Completed.
Type — E-Learning, ILT (Instructor-Led Training), or Learning Plan.
Deadline — All Deadlines, No Deadline, This Week, This Month, or
This Year.

Duration — All durations, Custom duration

Rating — From one to four stars.

Hidden Items — Don't show hidden items, show also hidden items,
show hidden items only.

Channels — Check the channels that you want to apply as filters.
Language — Select the course/learning plan language (multiple
selection is available).

Note: The filters are applied in real-time, meaning you don’t need
to press a confirm button to see them applied to the list of courses.
To reset the filters, click the Clear Filters item at the top of the
filters menu. You can also use the search bar at the top of the
filters menu to search for a specific course or learning plan.

Mining Technology Academy

> Mining Technology Academy

TL

@ My Courses and Learning Plans

L elearning Courses

B Instructor-Led/Classroom Courses

Q My Activities

58 Calendar

© knowledge Base

&4 Contact Us

= FILTERS (1)  Sea

1 Active Filter

Enrollment Status (3)

Type

Deadline

Duration

Rating

Hidden Items

Channels

Language




ACCESSING COURSES AND
LEARNING PLANS

The courses and learning plans are identified by a tile on the page.

Course tiles display these details along with the course name: course
type, course duration, your progress in the course. Depending on the
course configuration, you may see additional information such as course
rating, and whether the course is locked or not.

Learning plan tiles display these details along with the learning plan title:
number of courses composing it, the duration, and your progress in it.

To open a course or a learning plan, click on its tile and start navigating it.

Mining Technology Academy

DEVI
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ELOP THE TALENT TO GO WITH YOUR TECHN:
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Course Tile

ey

FLTOF120: Introduction to
Material Tracking (F) -
eLearning 2.0

FLTOF160: Introduction to
Cycles () - eLearning 2.0

FLTOF130: Introduction to
ignment (F) - eLearning 2.0 Fueling and

FLTOF170: Introduction to
Messaging

eLearnin 82

(F)- eLearning 2.0

FLTOF140: Introduction to

FLTOF180: General Processes
(F)- eLearning 2.

FLTOF150: Introduction to
Delays () - eLearning 2.0

FLTSRV120: GNSS
Fundamentals (F) - eLearning

en | 4smoos «11 L A PI Til
earning Plan Tile
() E-Learning. H ) E-Le}
/ == ===
Fleet Office FLTOF100: Overview and Basics FLTOF110: Introduction to
(F) - eLearning 2.0 Spatial Mine Model (F) -
eLearning g 2.0
O L g H 13




When accessing a learning plan, you will see the list of courses

composing it.

When selecting a course, you will have access to the related training

material.

Mining Technology Academy

Fleet Office

All of the Fleet Office Courses needed for Fleet Office

Learning Plan

Progress B
Learning Plan Description

FLTGF1 10, FLTGF1 20, FLTOF! 30, FLTOF140, FLTOFIS0, FLTOF 60, FLTOF 70, FLTOF180,

0af 10 Courses Completed

Oh Gm of 100 15m

Courses in the Learning Plan
E-Learning Sm Average T Keep Learning From

[CEE FLTOFI00: overview and
PP FLTOF100: Overview and Basics (F) - eLearning 2.0 Basics (F) - eLearning 2.0

START LEARNING NOW

ElLearning | 2h 30m 0.af6 e E

P FLTOF110: Introduction to spatial Mine Model (F) - et eaming 2.0

N | ELearming | 30m 00z o complete

Learning Plan Details

[P FLTOF120: Introduction to Materlal Tracking (F) - eLearning 2.0

N | ELearning | ThoOm ) 0.t 3lessans compieted

@ Average Completion Time.
10 hours 15 minutes

FLTOF130: Introduction to Assignment (F) - eLearning 2.0
Hot Started 2. Time to Complete

FLTOF120: Introduction to Material Tracking (F) - eLearning 2.0
Hlessa

Syllabus

h00m

Notice of Confidentiality
scoRm

FLTOF120: Introduction to Material Tracking (F) -
eLearning 20

scot
L

o FLTOF120: Post Assessment
Test

Lesson with prerequisices
Stare

Notice of Confidentiality

START LEARNING NOW




FAQ'S
What is available to Dealer and Customer with an eLearning Subscription for MTA? (Caterpillar can verify if a
subscription is in place)
The subscription allows the number of users identified in the agreement letter to access all eLearning courses (eLearning

courses are identified with the “eLearning” name in the title). All other courses not titled as eLearning are Instructor-Led
and not part of the eLearning subscription.

What if a User took an Instructor Led class and they have the login for MTA, but no eLearning subscription?

The user can review and retain materials such as participant guides and workbooks which were received in-class.
Access to additional eLearning requires a subscription. Additional instructor-led courses must be booked as outlined
below.

How can a Dealer or Customer enroll in Instructor Led training courses?
Option 1: Send an email to minestar _training@cat.com to inquire about the available ILT courses.

Option 2: The Dealer and/or Customer go through Train-the-Trainer (TTT) Qualification program and purchase the
Material with an MTA subscription to enable them to train Internally and Externally.

Mining Technology Academy




FURTHER INFORMATION

@ For any login issues, or further information, please contact MineStar on the MineStar Training page.

GAT Mining Technology Academy



https://www.cat.com/en_US/by-industry/mining/minestar-solutions/training.html

CAT

CAT.COM/MINING

Wherever there's mining, there are challenges. Lowering costs. Keeping people safe.
Working more efficiently. Managing your assets. Reducing fuel consumption.

And wherever there are challenges, there's Caterpillar. We don't just sell mining
equipment; we solve problems. We're a true business partner who shares your goal of
mining excellence — however you define it. And we have the knowledge, products,
technologies, and solutions to help you get there.

WHEREVER THERE'S MINING, WE'RE THERE.

© 2023 Caterpillar. All Rights Reserved. CAT, CATERPILLAR, LET'S DO THE WORIK, their respective logos, "Caterpillar Corporate
Yellow", the "Power Edge" and Cat “Modern Hex” trade dress as well as corporate and product identity used herein, are trademarks
of Caterpillar and may not be used without permission
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