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MY.CAT.COM

My.Cat.Com delivers a means to help customers understand, track, manage and optimize owning and
operating cost by being proactive, productive and passionate in earning customers trust.

The mission of My.Cat.Com is to be an all-encompassing equipment management tool that supports
dealers and empowers customer users with cost, utilization, reliability and age information that helps
them run their business more efficiently and effectively.

What’s New

e Additional Information Added to Account Validation Cancelled Email
o Fix for Dealer Selector to Show User Search Results Based on Location (Mobile)
e Retirement of Rental & Contract Information

Enhancements

Additional Information Added to Account Validation Cancelled Email

e The body of the email has been updated to include the following information
o CWSID
o First Name
o Last Name

CAT°  ACCOUNT VALIDATION CANCELLED

Dealer Name] has cancelled the validation request for My.Cat.com for user:
CWS ID]

First Name]

Last Name]

The reason given for the cancellation is listed below:

Could not confirm customer

®
© 2022 Caterpillar. All Rights Reserved. CAT, CATERPILLAR, LET'S DO THE WORK, their respective logos,
"Caterpillar Yellow," the "Power Edge" and Cat “Modern Hex” trade dress as well as corporate and product identity used

herein, are trademarks of Caterpillar and may not be used without permission.



Maintenance

Fix for Dealer Selector to Show User Search Results Based on Location (Mobile)

e Resolved issue that was presenting results by dealer name when a user searched by
location

Retirement of Rental & Contract Information

¢ Rental Invoice and Contract information has been suppressed from the application due to
minimal feature usage
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