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MY.CAT.COM  
My.Cat.Com delivers a means to help customers understand, track, manage and optimize owning and 

operating cost by being proactive, productive and passionate in earning customers trust.  

  

The mission of My.Cat.Com is to be an all-encompassing equipment management tool that supports 

dealers and empowers customer users with cost, utilization, reliability and age information that helps 

them run their business more efficiently and effectively.  

 

What’s New 
• My Activity Requests Page Enhancement to Improve Efficiency 

• Fuel Guarantee Program Logic Updated to Utilize Hours Since Enrollment 

• Fix for Session Error when Logging out via External Cat Applications 

• Fix to the Asset Removal Email Body & Grammatical Errors 
 

Enhancements 

My Activity Requests Page Enhancement to Improve Efficiency 

• Queue’s Adjusted & Additional Customer Specific Parameters Added 
 

Fuel Guarantee Program Expiration Logic Updated to Utilize Hours Since 

Enrollment 

• Previously Utilized Service Meter Value 
 

Maintenance 

Fix for Session Error when Logging out via External Cat Applications 

• This fix ensures a log out action on external Cat Applications also logs the user out of MCC 
 

Fix to the Asset Removal Email Body & Grammatical Errors 

• This fix ensures email body is populated with applicable information related to the asset 
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