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Cat Inspect 
Cat Inspect is an easy-to-use application that allows users to download and complete Caterpillar and user-
defined inspections, with the option to include additional information like images, videos, comments, and 
ratings.  Completed inspection details are easily retrieved from the streamlined web portal for follow up and 
opportunity management. 

NEW FEATURES & ENHANCEMENTS 
Cat Inspect Mobile Release 4.3.9 (July 8, 2021) 

1. "Site Location" field added as part of the QR Code Generation  

The person creating the QR code can now enter the Site Location to the QR code, this option is best 
used for stationary assets or Site Identification.  For example, this might be a Dealer Shop/Branch, the 
location of an Engine Generator Set, or a customer site.  When the QR code is scanned as part of an 
inspection in Cat Inspect, the Site Information will be read into the form automatically. 

QR Code Generator – With Site Location 
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QR Code – Scanned with Cat Inspect 

 

When QR Code is Scanned with Cat Inspect all data, including new location field 
is auto populated. 
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2. Image Count Shown in the Question Details view of an Inspection.  

The number of images added to a question in Cat Inspect App is now included in the User Interface. 
Previously a User would have to scroll down the window and count the number of images manually. The 
updated UI allows users to quickly see how many images have been added to a question from within the 
question details page. 
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NEW FEATURES & ENHANCEMENTS 
Cat Inspect Web 

1. Full Screen Mode when using the Create Forms Function 

A user can now select Full Screen Mode when creating forms by clicking icon in the top right corner of the 
Create Form screen.  This will assist the form author in creating forms more efficiently.  

  

2. Inspection preview now includes additional question details including help content, dynamic 
questions, and question attributes.   

This addition detail gives full question visibility to the viewer in the preview screen and does not require 
the inspection template to be modified to see all the relevant information.  Help Content can be added to 
a question in the form of text, .pdf file or image.  This content is designed to assist the inspector with how 
to rate the question or what to look for in terms of damage or issues.   A dynamic question is a question 
that allows the inspector to repeat the same question as many times as needed.  This feature can be 
added by the form author.  Question attributes are like sub-questions and were added enable more 
flexibility when forms are create allowing the user to capture addition information that supports the top-
level question.  See Cat Inspect May release notes for more information on Dynamic Questions and 
Question Attributes.     
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FIXES 
1. Mobile 4.3.9:  Minor bug fixes. 
2. Web:  Fix an issue with the form type filter on the Manage Forms page. 

COMING SOON 
Here is a preview of some new features to expect in our upcoming release schedule. 

• Inspector Scorecard that shows user statistics compared to other users in their organization and 
across the globe.   

• New Customer Usage reports for dealers 
• Integration with Cat Wear Management System application 

Added the ability to view all completed SOS samples on the device 


