
 

 

© 2022 Caterpillar. All Rights Reserved. CAT, CATERPILLAR, LET’S DO THE WORK, their respective logos, 
"Caterpillar Yellow," the "Power Edge" and Cat “Modern Hex” trade dress as well as corporate and product identity used 
herein, are trademarks of Caterpillar and may not be used without permission.  

 

  

MY.CAT.COM  
My.Cat.Com delivers a means to help customers understand, track, manage and optimize owning and 

operating cost by being proactive, productive and passionate in earning customers trust.  

  

The mission of My.Cat.Com is to be an all-encompassing equipment management tool that supports 

dealers and empowers customer users with cost, utilization, reliability and age information that helps 

them run their business more efficiently and effectively.  

 

What’s New 
New features added in the May release!  

 

• All Available DCNs default selected in all “Add User(s)” situations 

• Fix for CC Email addresses removed when more than two email addresses in “TO” field 

• Fix for Error Displayed on "Manage Customer Users Page" when trying to "Resend Invite" 
 

ENHANCEMENTS 

All Available DCNs default selected in all “Add User(s)” situations 

• When an Admin user tries to add a user, the available DCNs that are listed at the bottom of the modal (in the 

“Accounts” section) are all selected by default. 

FIXES 

Fix for CC Email addresses removed when more than two email addresses in “TO” field 

 

• The email addresses entered in the “CC” field are not removed when more than two email addresses 
are in the “TO” field. 

• This issue was originally found in the Dealer Admin Invitation acceptance email. 
 

Fix for Error Displayed on "Manage Customer Users Page" when trying to "Resend Invite" 

 

• When a user has attempted to accept an invitation and an error occurs during the processing of the 
invitation, this invitation is no longer valid and must be resolved by a Cat administrator. Since this 
invitation is no longer valid it can only be cancelled and cannot be resent or modified. In this rare 
event, we will only show the Cancel option." 
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• Consistent display on the "New User Invitations" & "Manage Customer Users" pages - invites that 
are "inactive".   

• MCC shows the invite on both the "New User Invitations" & "Manage Customer Users" pages - even 
if the invite has been attempted. 

• Under "Actions", the options to "Resend" or "Edit" the invitation have been removed - leaving only 
the "Cancel" option. 
 


