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MY.CAT.COM 

My.Cat.Com delivers a means to help customers understand, track, manage and optimize owning and 
operating cost by being proactive, productive and passionate in earning customers trust. 
 
The mission of My.Cat.Com is to be an all-encompassing equipment management tool that supports 
dealers and empowers customer users with cost, utilization, reliability and age information that helps 
them run their business more efficiently and effectively. 
 

WHAT’S NEW 

New features added in the April release!  
 

 Add “3rd Party API Integrations Tool” Link 

 Maintenance – Show Consistent Messaging for Manual Maintenance SMU 

 Add Street Address to the Dealer Branch Address in Dealer Selection Map View 

 Maintenance – Update Tool-tip Text for “Reset to Factory Settings” when not available 

 CAT global “sign-up” page sends MCC User’s Language Preference 

 "Utilization Report" Download in French 

 
NEW FEATURES 
 
Add “3rd Party API Integrations Tool” Link 
 

 The “Administration” drop down tab exposes a new link that navigates a user to a new window for 
a new Cat Harvester Feed configuration page - managed in the Digital Market Place, a 3rd party 
API integration page.  

 The new link is labeled: "API Integrator Tool" 

 The link is exposed only to these user types in MCC: 
 
1.  Validated Customer Admins 
2.  Dealer Admins 
3.  Employee Admins 
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ENHANCEMENTS 

Maintenance – Show Consistent Messaging for Manual Maintenance SMU 
 

 As an end user, when I attempt to update the Service Meter for an asset that has a Manual 
Maintenance subscription, and the SMU value to be updated cannot be less than the last reset 
SMU value, display the PMM error message being returned by PM. 

 In the "Edit Service Meter" modal MCC is now using consistent messages that are more specific 
as to why an update wasn’t allowed.  

 
 
Add Street Address to the Dealer Branch Address in Dealer Selection Map View 
 

 The address displayed for each of the Dealer branch locations returned on the “Dealer Selection” 

page include the street address as part of the address. 

 
FIXES 
 
Maintenance – Update Tool-tip Text for “Reset to Factory Settings” when not available 
 

 When the “Edit Maintenance Settings” modal shows that the user can “Reset Tracking” for the 

asset, but they cannot “Reset to Factory Settings” – the tool-tip that displays for the “Reset to 

Factory Settings” link should read: “Reset to Factory Settings is not available for this asset.” 

 

 
 
 
CAT global “sign-up” page sends MCC User’s Language Preference 
 

 When a user has made a user language selection on the CAT global “sign-up” page, the selected 
language is sent to MCC when the user is completing “Step 1” of the MCC registration flow.  

 When MCC is sent the user’s preferred language from the “sign-up” page, this language is set as 
the user’s preferred language in MCC – and the remaining steps in the MCC registration flow are 
displayed in the preferred language, and all emails are sent in the preferred language. 
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"Utilization Report" Download in French 
 

 When you download the "Utilization Report" in English, "Working Fuel Burn" is correctly 

displayed. However, when you switch it to French, only the first digit of the "Working Fuel Burn" is 

displayed 

 The issue for languages that use a space as a numeric thousands separator was resolved (ie. 

French).  

 Utilization Report" download should show complete "Working Fuel Burn".  
 


