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Caterpillar: Confidential Green 

VISIONLINK 

NEXT GENERATION ASSET MONITORING & FLEET MANAGEMENT 

VisionLink Offers: 

- Customizable dashboards 
- Dynamic reporting capabilities 
- Actionable information to make key decisions to help you improve your bottom line 
- Navigate easily through the intuitive and mobile-ready interface 
- Available in multiple languages 
 
 

WHAT’S NEW 
Administrator 
The process of managing third-party API integrations to VisionLink has changed. As of April 2022, users no 
longer manage third-party API integrations in VisionLink Administrator. Now, users manage third-party API 
integrations in the new 3rd Party API Integration Tool. Click here to access the 3rd Party API Integration 
Tool.To request access to the 3rd Party API Integration Tool: 
• Dealers must contact their Dealer Technology / PL Administrator. 
• Customers must contact their Dealer Technology / PL Administrator or Cat Digital Support. 

 
 
The process of adding new e-customers to VisionLink has changed. As of 29 March 2022, new SSO users 
being added as e-customers in VisionLink must be set up with their email address as their CWS ID.  
 

https://digital.cat.com/integrations
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