CAT® CUSTOMER VALUE AGREEMENT FOR

CAT



EXPERIENCE

Explore a new life cycle service solution, which includes your engine’s first overhaul
and Extended Service Coverage (ESC) — the best way to maximize your engine's
value and protect your investment.

Flexible payment plans, including monthly payments are available to match your needs and provide true
peace of mind. One option is a comprehensive plan for covering your engine’s needs through the first
overhaul.

This solution includes competitive rates on your overhaul parts, overhaul labor, and your ESC.

In addition, under this agreement, you'll enjoy discounts on filters and Cat oil, while managing your
preventative maintenance intervals through the Filters & Fluids Management Module. The module
is accessible through your complimentary digital package, where you'll experience richness of data,
simple reporting, and customized alerts.

SOME PROGRAM BENEFITS INCLUDE:

e Comprehensive coverage with a single price that includes warranty and first engine overhaul
e Various payment plans, including monthly payments, that will make budgeting clear and easy

e Access to Cat Remote Fleet Vision (RFV) software for easy, self-service monitoring and reporting; plus,
you can explore other available modules to customize your vessel support program

e Competitive pricing on Cat filters and fluids on vessels covered by a CVA for customer-performed
planned maintenance (PM). Ask your dealer about adding PM parts and labor to your agreement

e Substantial savings on new engine and engine repower purchases for all engines in your fleet

e Parts availability guarantees when you plan and schedule your overhaul with your local dealer

e On-vessel (when possible) consultation from a Cat dealer rep to review engine PM best practices




To learn more about the Cat CVA for workboat owners,
scan the QR code, reach out to your local Cat dealer or visit us
online at cat.com/WorkboatCVA
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