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Getting Started
Introduction

The SIS2GO application provides disconnected access for viewing parts and service
information. The application is optimized for a complete mobile experience and
includes the following benefits:

« A simple, intuitive, and efficient user experience

e Accessibility for all dealer and customer users of SIS 2.0

e Avalilability on Windows, 10S, and Android platforms

« Power to maintain, diagnose, and repair your Cat equipment while off-line
e Live updates to provide the latest, up-to-date service, and parts information
« Power to order genuine Cat parts for your Cat equipment

The information within this help document is to assist the user in understanding the

features of SIS2GO. For more information, contact us at SIS2GO@cat.com.

Note: SIS2GO is the replacement for the current disconnected SIS USB solution.

|
E

&
=

= The screenshot provided in this help may be slightly different from those

displayed in the SIS2GO application.
User Access to SIS2GO

The following are prerequisites to access SIS2GO:
e Active Corporate Web Security (CWS) ID and Password.
« Active SIS use profile.

1. If you do not have an active CWS, please contact your respective SIS
Administrator at your local dealership.

o For Dealer users that do not have access to SIS2GO or need elevated
access to service information, please contact your respective SIS
Administrator at your dealership.

e For Custom users that do not have access to SIS2GO, please submit a
request for a SIS account from the SIS Administrator at your local
dealership or create an account through Parts.cat.com (PCC). Only
access to part information will be provided.

~5~

Caterpillar: Confidential Green


mailto:SIS2GO@cat.com

SIS2GO_iOS_Help

e For Customer Users needing access to service information, please
contact your SIS Administrator at your local dealership

Launch SIS2GO Mobile Application

To launch SIS2GO mobile application, follow these steps:
CAT'
1. Select the SIS2GO icon @ from your device to launch the application.
Note: The application operates on the following operating systems: Android
9.0 and above, iOS 13.0 and above and Windows 10.0 and above.

2. Atfirst launch, annually or if the Cookie Notice is updated, the Cookies Setting
pop-up appears for users to review the SIS2GO cookie notice. Select Accept
or No Thanks after reviewing the cookie notice.

Note: The Cookie Notice can be referenced anytime from the Main Menu >

Cookie Notice option.

3. At first launch of SIS2GO or when policies are updated, an acceptance of our
terms and conditions is provided for the user to review. The Terms and
Conditions link contains our Privacy Policy, End User License Agreement
(EULA), Copyrights Notice and Open Source Software Notice. After reviewing
the policy and license agreement, select the 'l have read our Terms and

Conditions' check box and Agree if you accept our terms and conditions.
~ 0~

Caterpillar: Confidential Green



SIS2GO_iOS_Help

Note: The policy and license agreement can be referenced anytime from

the Main Menu > Privacy & Leqgal option.

CAT
SIS260

Your authorized Caterpillar
Service Inform;llon Sourcet®y

Versionl0.6.0

(O Ihave read our Terms and Conditions

CAT
815260

Your authorized Caterpillar

Service Infonn?ﬂon Sourcep

Version,0.6.0

ke

@ 1 have read our Terms and Conditions

4. The Sign In screen appears.

Note: The Sign In with CWS ID provides 30 days of continuous access while

off-line. The Sign In with Fingerprint ID provide 90 days of continuous access
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while off-line.

CAT
$1S260

Your authorized Caterpillar.
Service Infermation Source

\Version0.6.0

Sign In with «’@

5. Select Sign In / EEEEEEI. The CWS log in screen appears.

CATERPILLAR

& (O]
o~ @
T T

https://login.cat.com/CwsLogin/cws/login.htm...

6. Enter Username (CWS ID) and Password at the login prompt. Select Log
In to verify your credentials. The SIS2GO Home screen appears, upon
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verification of the credentials.

What's New?

Addition of Notifications Tab

The SIS2GO application users are now notified in application when a prefix is
downloaded, cart is saved to My Lists, cart is processed/saved/sent, updates

available for downloaded prefix and prefix download fails via Notification tab.

The count on the Notification tab with Red indicates the number of newly available
notifications. Notifications can be deleted once viewed. A maximum of 50
notifications can be presented in the Notifications screen .The recent notifications

are listed on top of the list.
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Cart 01-21-2022 03:11

© BBM

Ability to Download and View Product Configuration

Information

When users navigate to parts and service information with a serial number, a
Dashboard tab is now present. Within Dashboard tab users will have access to the

product configuration information.

The product configuration includes Machine Build Date, Engine Build Date, Part
Number and Group Part Number. Users can navigate to the specific parts by

selecting the part number or group part number.

You can save the product configuration information while you are online and review
the saved production configuration information while offline as well. Note: The Save

option is disabled if you are offline and it's enabled when you are online.

~10 ~
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Dashboard arts

Product Configuration

Product Configuration
Machine Build Date: 01-12-2017

320-07A CJL CFG2

354-1009
PLATE GP-IDENTIFICATION

354-8706

PLATE

GUARD

MACHINE ECM

WIPER-RADIAL

FINAL DRIVE & MOUNTING GP
490-39

LINES, SLCcv

GUARD, BOTTOM STD

LINES-FRONT, STD

GUARD

BATTERY

Improvements in Feedback

The existing Feedback feature is now enhanced and available as form in the

SIS2GO application. Primary dealers of SIS2GO can report issues with screenshots

and submit the feedback to SIS2GO support team. The improvements made for

better categorization of issues in taking actions.

All other users will still be redirected to the device’s default email application when

the Feedback option is selected.

Caterpillar: Confidential Green
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Cancel

Inclusion of Upload List Option to Download List of

Equipment by Prefix

SIS2GO users now have the ability to upload a bulk equipment list by saving a list of
prefixes in a .csv file. The Upload List option is available in Downloads > In

Progress tab to help users populate and upload a bulk equipment list very quick.

Valid .csv file with prefixes are eligible for upload. During the .csv file upload, already
downloaded/failed prefixes will not be selectable. Other valid prefixes will be
selectable for download. Only selected prefixes will be added to the download

queue.

~12 ~
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In Progress On Device

Upload List

HASE S WOR.

TAN D7E TRACK-TYPE T
SR4 GENERA...

MDB D7E TRACK-TYPE T

Download Products

General Ul Improvements

Ul improvements in SIS2GO:

e Inthe keyword search results screen the keyword is highlighted in yellow.

~13 ~
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e Users can use the find keyword within the displayed part information or

service information to explore specific details.

199-5644 ALTERNATOR GP-CHARGING -
BRUSHLESS

S/N AKM1-1776; ALY1-2041

24 VOLT, 65 AMPERE

AN ATTACHMENT

TW-3872 SLEEVE

Enhancements in Cart Screen

Ul changes made in Cart and My List tabs are:

e Improved Note, Quantiy and Add to Cart icons.

FOR USE WITH POLY-VEE BELT DRIVE SYSTEM

-+ Add All

o A Serial Number field is now available for part(s) which were added to the cart

from parts information.

Caterpillar: Confidential Green
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« Part number in blue indicate that the part is hyperlinked and redirects the

user to the search screen to view the related parts information when selected.

Cart 01-24-2022 01:48

Home

LINES GP-COUPLER

Within the Home screen, the user can search equipment with serial number or prefix,

download equipment, and navigate to parts and service information for downloaded

equipment.

Caterpillar: Confidential Green
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6.
7.

Main Menu

. Manage Cart

Navigate: Navigation to parts and service information for downloaded prefixes

Search Equipment Field: Enter product family, sales model, prefix or serial

number to search
Recents: Navigation to recently viewed equipment
Downloads: Manage in progress and downloaded equipment

Notifications: View the list of available notifications

To search and download part/service information for equipment, follow these steps:

1.

In the Equipment field on the Home screen, enter a valid product family, sales

model, serial number or prefix to search the available equipment for

~16 ~
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download.

320 EXCAVATOR

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

Caterpillar: Confidential Green
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3. Select Download icon @ to start the download for the selected prefix.

HEX-WEDGE
WORK TOOL

320 EXCAVATOR

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

HEX-WEDGE

The following are the different statuses available for a file:

« Download ®: The prefix is available for download

e Pause  : Option to pause the download

>

e Resume - : Option to resume the download

« Download In Progress ::: Download is in progress

« Download Completed e: Download has successfully completed

e Pending Download #: Download is in the queue

o Updates Available ©: Updates are available for downloaded prefix
« Failed e: Download has failed

4. After a successful download, select the prefix within the search results or
select Navigate icon to view the parts and service information.

Note: The Navigate icon is enabled if the provided prefix is valid and the file is

~18 ~
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successfully downloaded.

Navigate

HEX-WEDGE
WORK TOOL

320 EXCAVATOR

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

Systems And Components

ELECTRICAL AND STARTING SYSTEM

ENGINE AND RELATED SYSTEMS

FRAME AND BODY

HYDRAULIC SYSTEM

IMPLEMENTS

MACHINE ARRANGEMENT

OPERATOR STATION

POWER TRAIN

SERVICE EQUIPMENT AND SUPPLIES

UNDERCARRIAGE

WORK TOOLS

Parts Information

Caterpillar: Confidential Green
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The Parts tab allows the user to view the related parts information for the selected
prefix. The user can search parts and service information by a keyword or part number

in the Keyword Search field.
To view parts information, follow these steps:

1. In the Equipment field on the Home screen, enter a valid prefix or serial
number. If the prefix is successfully downloaded, select the prefix within the
search results or select Navigate icon to view the parts and service
information.

Note: The Navigate icon is enabled if the provided prefix is valid and file is

successfully downloaded. You can update your prefix or serial number search

by selecting the Down Arrow icon near prefix.

° Navigate

HEX-WEDGE
WORK TOOL

320 EXCAVATOR

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

2. The Parts screen appears. Under the Parts tab, Select the System,

Component or Arrow icon - to navigate through the parts information to view

~20 ~
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the part details.

Systems And Components
ELECTRICAL AND STARTING SYSTEM
ENGINE AND RELATED SYSTEMS
FRAME AND BODY

HYDRAULIC SYSTEM

IMPLEMENTS

MACHINE ARRANGEMENT
OPERATOR STATION

POWER TRAIN

SERVICE EQUIPMENT AND SUPPLIES
UNDERCARRIAGE

WORK TOOLS

Systems And Com.../ HYDRAULIC
SYSTE.../ ACCUMULATOR GP

352-6990
ACCUMULATOR GP-HYDRAULIC
UNCHARGED

HEX 1-99999

352-6860 (Type 1)
ACCUMULATOR GP-HYDRAULIC
CHARGED

HEX 1-99999

352-6860 (Type 2)
ACCUMULATOR GP-HYDRAULIC
CHARGED

HEX 1-99999

Lower Level Components

Caterpillar: Confidential Green
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4. The Parts Detail screen appears.

351-9674 ACCUMULATOR GP-HYDRAULIC -
CHARGED
S/N HEX1-UP

PART OF 352-6860 ACCUMULATOR GP-
HYDRAULIC
FIELD REPLACEMENT ORDER 352-6990

( [ 10
352-6860 352-6990 §
—_—

12
Service Articles

13
4+ Add All

ACCUMULATOR GP-
HYDRAULIC
(CHARGED)

1. Manage Cart
2. Search: Search keyword within Parts Detail screen
Back: Redirects user to the previous screen

Graphic Pan: Drag image

a &~ W

Graphic Zoom In: Pinch to zoom/Mouse scroll wheel/Keypad pinch to

Z00m

6. Graphic Zoom Out: Pinch to zoom/Mouse scroll wheel/Keypad pinch

to zoom
7. Graphic Reset: Reset image view

8. Draw Slider: Drag to reposition drawer to view the full image or more

part details in mobile/Click to view full image
9. Information: View SMCS code and page information
10.Associated Part Hyperlink: Redirects user to associated part
11.Individual Parts: List of parts

12.Service Articles: Links to related service information associated to
part
~22 ~
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13.Add All to Cart: Adds all serviceable parts and quantities to the cart

14.Part Hyperlink: Redirects user to view associated details. Note: Part

number must be blue to indicate hyperlink
15.Quantity: Option to change default quantity

16.Add to Cart: Adds individual part and quantities to the cart. Note: The

Add to Cart option is not available for the parts that are not serviceable

Service Information

The Service tab allows the user to view the related service information for the selected
prefix. The user can search parts and service information by a keyword or part number

in the Keyword Search field.
Note: Access to the Service Information is based on your SIS Profile.
To view service information, follow these steps:

1. Inthe Equipment field on the Home screen, enter a valid prefix or serial
number. If the prefix is successfully downloaded, select the prefix within the
search results or select Navigate icon to view the parts and service

information.
Note: The Navigate icon is enabled if the provided prefix is valid and file is

successfully downloaded. You can update your prefix or serial number search

~23 ~
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by selecting the Down Arrow icon near prefix.

Navigate

HEX-WEDGE
WORK TOOL

320 EXCAVATOR

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

Systems And Components

ELECTRICAL AND STARTING SYSTEM

ENGINE AND RELATED SYSTEMS

FRAME AND BODY

HYDRAULIC SYSTEM

IMPLEMENTS

MACHINE ARRANGEMENT

OPERATOR STATION

POWER TRAIN

SERVICE EQUIPMENT AND SUPPLIES

UNDERCARRIAGE

WORK TOOLS

3. Select Service tab to view the service information. Under the Service tab,
select the Information Type, Procedure or Arrow icon -~ to navigate through

the service information to view the detailed procedures or information.

Caterpillar: Confidential Green
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Service Information
Disassembly and Assembly
Engine News

Operation and Maintenance Manual
Reuse And Salvage Guidelines
Schematic

Service Letter-NACD

Service Magazine

Special Instruction
Specifications

Systems Operation

Technical Information Bulletin

Testing and Adjusting

Service Informa.../ Disassembly and.../ 320GC and
320E...

Cooling System Package (Radiator, Hydraulic Oil Cooler,
and Aftercooler) - Disassemble

System Pressure - Release
System Pressure - Release

Battery - Remove and Install

Alternator - Remove and Install

Electric Starting Motor - Remove and Install
Electronic Control Module - Remove and Install
Electronic Control Module - Remove and Install
Fuel Injection Pump - Remove and Install

Soot Antenna - Remove and Install

Soot Antenna - Remove and Install

Caterpillar: Confidential Green
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Alternator - Remove and Install (M0080368)
2018/12/10

SMCS - 1405 107598042

Removal Procedure

Reference: Special Instruction, "Visual Service
Procedures - Colors and Symbols”,

1. Manage Cart
2. Search: Search keyword within service information.

3. Back: Redirects user to the previous screen

Dashboard

Users can view the product configuration details for the downloaded equipment in the
Dashboard tab when online. When users search for parts and service information with
serial number, the Dashboard tab is available with product configuration details along

with Parts and Service tabs.
To view product configuration details, follow these steps:

1. Inthe Equipment field on the Home screen, enter a valid prefix or serial
number. If the prefix is successfully downloaded, select the serial number
prefix within the search results or select Navigate icon to view the parts and
service information.

Note: The Navigate icon is enabled if the provided prefix is valid and file is

~26 ~
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successfully downloaded.

Navigate

HEX-WEDGE
WORK TOOL

320 EXCAVATOR

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

HEX-WEDGE
WORK TOOL

Systems And Components

ELECTRICAL AND STARTING SYSTEM

ENGINE AND RELATED SYSTEMS

FRAME AND BODY

HYDRAULIC SYSTEM

IMPLEMENTS

MACHINE ARRANGEMENT

OPERATOR STATION

POWER TRAIN

SERVICE EQUIPMENT AND SUPPLIES

UNDERCARRIAGE

WORK TOOLS
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3. In the header, select Down Arrow icon near prefix, enter the Serial

Number and click Accept.

4. The Parts and Service screen appears along with Dashboard tab.

Product Configuration

Caterpillar: Confidential Green
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5. Select Product Configuration or Arrow icon

Product Configuration
Machine Build Date: 07-09-2017

5
320 AM-N DCA1A
o 6
GUARD, BOTTOM STD

CYLINDER, STICK

CiV‘LI?\;DFR‘ BKT B1

c“ooL"lN’s.

;70 EXCA\;A!OR ARR

GUARD GP-SWIVEL

LI;\lES‘ (;F"“COUPLER

G:};\RD gp TRACK GUIDE

LINES GP AUXILIARY HYDRAULIC

FINAL DRIVE & MOUNTING GP

WIPER-RADIAL

to view its details.

1. Back: Redirects user to the previous screen

2. Serial Number with Prefix

a &~ W

Manage Cart

number must be blue to indicate hyperlink.

6. Part Number

Product Configuration: Includes Machine and Engine Build Dates.

Group Part Number: Redirects user to associated part. Note: Part

7. Save: Saves the product configuration details to your device to viewed

while offline. Note: The Save option is disabled when offline and

enabled when online.

Keyword Search

Users can search parts and service information by using the Keyword Search. The

keyword search is available within the Parts and Service tab of downloaded

equipment.

The following search criteria is allowed:

« Part Names

Caterpillar: Confidential Green
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e Part Numbers
e Service Information Titles
e Textor Phrase
e Media Number
To search for information with keywords, follow these steps:

1. In the Parts or Service tab, enter a valid keyword or part number to search the

downloaded parts and service information for the selected prefix, then select

Search icon ‘& .

Systems And Components

ELECTRICAL SYSTEM

SERVICE EQUIPMENT AND SUPPLIES

WORK TOOLS

~30 ~
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2. The following screen appears. As the search results are auto-populated, the
entered keyword is yellow highlighted.

1. Manage Cart

2. Back: Redirects user to the previous screen

3. Keyword Search: Field to enter a keyword or part number to be

searched
4. Search: Initiates the search of the entered keyword or part number

5. Filter: Option to refine the search results by Category, Information

Type and/or system
6. Result Count: The number of results from your search

7. Results: Returned Parts and Service information results from entered

search criteria. Select to view the Parts and Service information.

~31 ~
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3. Select Filters. The Filters screen appears. Select any Filters, then select

Apply to refine the search results.

Filters

Category ~
2
Parts

Service
Information Types ~
Parts Identification (19)

Service Letter-NACD (1)

Operation and Maintenance Manual
(108)

Torque Specifications (2)

Specifications (90)

Special Instruction (86)

Systems Operation (250)

Reuse And Salvage Guidelines (60)
Service Magazine (4)

Schematic (1)

Troubleshooting (132)

Disassembly and Assembly (113)

1. Exit: Closes the filter option

2. Check Box: Select or deselect filter
3. Clear All: Clears all selected filters
4. Apply: Applies selected filters

4. The following screen appears. Select Clear All to remove applied filters.

Note: The count available on the Filter icon indicates the number of selected

Caterpillar: Confidential Green
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filters.

1. Filter Count: Number of applied filters

2. Filter: Option to refine the search results by Category, Information

Type and/or System

3. Clear All: Clears all applied filters

Main Menu

The Main Menu contains the following user options:

Feedback

Help

Privacy and Legal

Cookie Notice

Log Out
Version of App

To access main menu, follow the step:

Caterpillar: Confidential Green
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« Select Main Menu B in the application header. The Main Menu screen

.

appears.

$15260

sophisk

Feedback
Help
B Privacy & Legal

Cookie Notice

Log Out

Feedback

Primary dealers can report issues to the SIS2GO support team via the Feedback
feature. Other users are redirected to the device’s default email application to submit

their feedback to the SIS2GO support team via the Feedback feature.

The accepted file formats are .jpg, .png, .gif and .wmv. A maximum of 12MB file size

is allowed for attachments.

To send feedback via form, follow these steps:

~34 ~
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1. In the Main Menu, Select Feedback. The Feedback screen appears.

Report Issue or Provide Feedback

I product support

Attach File
5 pes: Jogs png/ gt mpd

2. Enter the equipment's Serial Number, Sales Model, Media Type/Media
Number, Information/Procedure, Email and Description in the respective
fields.

3. Select Type of issue from the available options.
4. Select Attach file to add screenshots for the issue.

5. Select Submit to send feedback to the SIS2GO team.

To send feedback via email template, follow these steps:

~ 35 ~
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1. In the Main Menu, Select Feedback. An email template pop ups with

mandatory fields to populate.

om testuser@cat.com

@ ss2copencom
S

SIS2GO Feedback

Report Issue or Provide Feedback
If critical product support information is needed to
address a safety concern or machine down situation,
please contact your dealer Technical Communicator
for guidance. To report an issue with the content of
this application, please complete the form below and
submit your feedback:

Serial Number

Sales Model

Media Type/ Media Number :

User Email

Description

Type of Issue( Parts Book Issue/Service Document
Error/System Issue/Parts Inquiry)

Device Information

Manufacturer: OPPO

Model: CPH1969

Platform: android

2. Enter the equipment's Serial Number, Sales Model, Media Type/Media
Number, User Email, Description, Type of Issue and Device Information

in the respective fields.

3. Select Send. The email is sent to the SIS2GO team.

Help

You can refer to the Help for in-depth SIS2GO documentation. The Help is search
enabled and includes a Glossary with term definitions, an Index of important
keywords and an option to mark your favorite topic.

To view application help, follow the step:

~ 36 ~
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In the Main Menu, select Help. The help documentation appears.

Privacy and Legal

The Privacy and Legal contains:

« Privacy Policy: A legal document that describes how the personal
information collected from a SIS2GO customer is being used, managed and

disclosed by Caterpillar.

« End User License Agreement (EULA): A legal contract between Caterpillar
and the user of the SIS2GO app.

o Copyrights Notice: A notice of statutorily prescribed form that informs users

of the underlying claim to copyright ownership in a published work.

e« Open Source Software Notice: Permission that grants users the rights to
use, modify and share software or its components with anyone and for any

purpose.

To view privacy and legal, follow the step:

~37 ~
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e Inthe Main Menu, Select Privacy and Legal. The Privacy Policy screen
appears by default.

X
Privacy Policy

EULA
Copyrights Notice

Open Source Software Notice

Privacy Notice for SIS2GO

Last Revised: 2021/04/05

This privacy notice describes how Caterpillar

collect(s), share(s), and process(es) the
personal information through SIS2GO; this
notice is consistent with Caterpillar’s Global
Data Privacy Statement and provides
additional details relevant to SIS2GO.
Caterpillar's Global Data Privacy Statement,
which should be read with, and treated as part
of this notice, is available at
http://www.caterpillar.com/dataprivacy.

What personal information does SIS2GO
collect and process, and why?

Cookie Notice

Statement declared to the users outlining the types and use of cookies that are

active on the application, how the data is tracked and its purpose.

To view cookie notice, follow the step:

Caterpillar: Confidential Green
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In the Main Menu, select Cookie Notice. The Cookie Notice screen appears.

Cookie Notice

Cookie Notice for SIS2GO
Last Revised: 2021/10/11
COOKIES
This application uses cookies, web beacons (also known as

action tags or single-pixel gifs), and other technologies
(collectively, ‘cookies’).

Cookies are small files that are placed on your device and
retrieved by the application in order to make this
application work more efficiently and Lo belter enable
processing of information. Cookies enable us to learn about
what content you see, what ads you click, and other actions
you take on this site and other sites. This allows us to
provide you with more useful and relevant content.

1f you do not allow this application to use cookies, then
certaln features or sections of this site may not be avallable
ta you o may not function as expected. Cookies can also be
removed or blocked by following the help directions in your
browser.

CHANGING YOUR COOKIE SETTINGS

Many web browser settings allow you ta view and delete
cookles fram your device and disable or block the
installation of cookies on your device. Below you can find
relevant instructions for the different browsers:

Cookles in Mozilla Eirefox

Cookies in Google Chrome

Cookles in Internet Explorer

Log Out

To log out of SIS2GO application, follow these steps

1. In the Main Menu, select Log Out.
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2. The following confirmation pop-up appears. Select Log Out to exit the
application. The SIS2GO Sign In screen appears.
Note: All active downloads will be paused once the user logs out of the

application.

Log out?

Are you sure you want to log out?

CANCEL LOG OUT

Downloads

In Progress

The In Progress tab allows the user to upload equipment list to download, search for
equipment, download equipment, view active downloads and manage active

downloads.

To view the list of equipment being downloaded and queued for download, follow

these steps:
Note: The steps to download a prefix are the same as Home > Download steps.

~ 40 ~
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o Select Downloads. Select In Progress tab on the Downloads screen. The
following screen appears.

Downloads

320 EXCAVATOR

HEX-WEDGE W.

1. Search Equipment: Enter product family, sales model, prefix or serial

number to search

2. Upload List: Upload equipment list with prefix and sales model as .csv
file format to download prefix

3. More Actions: To pause, resume or cancel download
The following are the different statuses available for a file:

« Download ©: The prefix is available for download

« Pause ~ : Option to pause the download

-

e Resume -« : Option to resume the download

e« Download In Progress -:: Download is in progress

« Download Completed e: Download has completed successfully
e Pending Download #: Download is in the queue

e Failed @: Download has failed

~4]1 ~
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Upload List

Users can upload an equipment list by saving a list of prefixes in a .csv file. The

Upload List option is available to help users in downloading bulk equipment lists.

Valid .csv file with prefixes are eligible for upload. During the .csv file upload, already
downloaded/failed prefixes will not be selectable for download. Other valid prefixes
will be selectable for download. Only selected prefixes will be added to the download

queue.
To upload equipment list, follow these steps:
1. Select Upload List option in In Progress tab.

2. Select Continue to upload a valid .csv file with prefixes.

Upload Product List

CsV file type required. Column A must
matct na

3. The file is uploaded successfully. Select or deselect equipment to be

downloaded. Select Download Products and the prefixes will be added to

~42 ~
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the downloading queue.

Upload Product List

File name: Prefix-WPS Office.csv

HASE S WOR.

SR4 GENERA..

On Device

The On Device tab allows the user to view and manage downloaded equipment.

To view and manage the list of equipment downloaded to the device, follow these

steps:

Caterpillar: Confidential Green
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¢ Select Downloads. Select On Device tab on the Downloads screen. The

following screen appears.

Downloads

Model

HEX-WEDGE WORK TO( @

N/A WORK TOOL °

320 EXCAVATOR o

2

1. More Actions: To Check for Updates, Process Updates, View More

Details or Delete a Prefix

2. Downloaded Prefix: Navigate to the parts and service information

The following are the different statuses available for a file:

« Download Completed e: Download has completed successfully

Caterpillar: Confidential Green
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« Updates Available ©: Updates are available for downloaded prefix

3

size (Mb) Downloaded

4 3335 M8 17-AUG-2021

6

Fluid Power and Electrical Graphic Symbols

Compatible Puller Stud and Hydraulic Cylinder Capacity Chart {0599,
7000, 7562)

21.2 TEN regression {0111)

1. Exit: Closes screen

Prefix of the file

Date of when the prefix was last downloaded or updated
Total size of the file

Last Viewed: Date of when the prefix was last viewed

A T o\

List of available updates

~ 45 ~
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Cart

Within the Cart screen the user can view, edit, save and process a parts list. Parts are
added within the Cart or through the Parts Details screen by selecting Add to Cart Icon
(icon). The parts in the cart can be processed by three options: save parts list to

device, email parts list or process parts list in Parts.cat.com (PCC).

To view, edit, save or process parts in the cart, follow these steps:

1. Select Cart icon E near the Main Menu within the header of each screen.

The Cart screen appears.

Cart 01-24-2022 01:48 (4

1. Back: Redirects user to the previous screen.

2. View of the active cart

View of saved parts list

Default name is Cart with the current date and time (Editable field)

Editable fields

o 0k~ W

Part Number: Redirects the user to search screen and populates

search results for the selected part
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7. Remove: Removes individual part from the cart

8. Group Part Number and Name: Redirects the user to search screen
and populates search results for the selected part

9. Serial Number

10.Add notes for parts (Editable field)

11.Edit quantity

12. Ability to manually add parts to the cart by part number and quantity
13.Removes all parts from the cart

14.Saves the active Cart to My Lists. The name of the Save List will be the
entered text in the Order ID field.

15.Process the list of parts in the active cart by email; save a file locally or

through Parts.cat.com

2. Select Process Parts to process the active cart by saving a local file, send a
list via email or to PCC. The Process Parts pop-up appears. Select the
desired options to send parts details via email or save the list to the device.

Process Parts

How would you like to proceed?

Send E-mail A

.Csv

XML

Save to Device v

Parts.cat.com

Cancel

1. Select Send E-Mail to open the device's default email application and

attach a .csv or .xml file to send.
2. Select Save to Device to save .csv or .xml file locally on the device.

3. Select Parts.cat.com to send the parts list to PCC to order. The user

must have a valid PCC account to order parts. The Select Dealer
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Information pop-up appears.

Select Dealer Information

Cancel

i. Select a preferred Dealer to order the parts.

ii. Select Process Parts to redirect to the PCC website and

complete the ordering of parts.
My Lists
Within My List of the Cart, the user can view and edit the saved parts list.
To view, edit, or add parts from the saved parts list, follow the step:
o Select the Cart icon E near the Main Menu within the header of each

screen. Select My Lists tab on the Cart screen. The following screen

appears.

3.  oOrderID:

Cart 01-24-2022
01:50

+ - Al

Wl 5. orderin:

Cart 01-24-2022
01:48

6
w, Al
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1. View of the active cart
2. View of saved parts list
Non editable field

Remove: Removes the saved parts list from My Lists view

a &~

Expand or Collapse: Expand or Collapse the view of the saved part
lists

6. Adds all the parts and quantities from the saved parts list to the cart
7. Non editable field

8. Part Number: Redirects the user to search screen and populates

search results for the selected part

9. Group Part Number and Name: Redirects the user to search screen

and populates search results for the selected part
10.Remove: Removes individual parts from the cart
11. Serial Number
12. Edit quantity
13. Adds individual part and quantities to the cart

14. Ability to manually add parts to the cart by part number and quantity
Notifications

Users are now notified in application when a prefix is downloaded, cart list is saved,
cart is processed/saved/sent, updates available for downloaded prefix and if a prefix

download fails via the Notification tab. The notifications are listed with timestamp.

The count on the Notification tab with Red indicates the number of available
notifications. Notifications can be deleted once viewed. A maximum of 50
notifications will be populated in the the Notifications screen. The recent notifications
are listed at the top of the list.

The following are the different notifications available in SIS2GO:

. —

e Cart Saved to My List 5= : Parts added to cart are saved to My Lists

e Processed Cart gr: Shopping cart is successfully processed/saved/sent
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e Downloaded @: Download has successfully completed for prefix

e Update Available : Updates are available for downloaded prefix

e Download Failed A: Download has failed for prefix

To view notifications, follow these steps:

o Select Notifications icon within the footer of each screen. The Notification
Screen appears.

o 9

Notifications

1. Main Menu

2. Manage Cart

3. Notification List: View the list of available notifications with

timestamp
4. Delete: Delete the selected notification

5. Delete All: Delete all the available notifications
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Contact Us

SIS2GO@cat.com

Glossary

C

CWS ID: Corporate Web Security (CWS) ID is the user id that Cat employees or

dealers use to log in to their email or other Caterpillar enterprise applications.

E

Equipment: The physical piece of machinery in the field identified by unique serial
number. Example of equipment includes Bulldozers, Trucks, etc. An object

that provides measurable and transmittable data to software platform.

N

Notification: Notification about a specific action that takes place on the application
in the form of in-app notification.

O

Order ID: Unique identification number of the part's order

S

Sales Model: Unique model number provided for the asset.
Serial Number: The manufacturer-assigned serial number for the asset

SMCS: Service Management Control System (SMCS). A four-digit code that

describes the components of Caterpillar equipment.

U
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UCID: Universal Customer Identification Number (UCID) is a Caterpillar-specific
business identification number created by the UCID application on Cat Dealer

Storefront.
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