CAT® APP

24/7 EQUIPMENT MANAGEMENT ON-THE-GO

Efficient equipment management starts with the Cat App. Track the location and health of your
equipment, order service and parts, and activate telematics devices directly from your mobile device.
Staying on top of your fleet 24/7 has never been easier.

WHAT’S NEW

e Secure your data and simplify the single sign-on process with our authentication enhancement.

ENHANCEMENTS

Protecting your data is important to Caterpillar. Because you rely on the Cat App for your business-critical
needs, we've enhanced our authentication process to increase security measures.

To initiate the update, all users will experience a forced log out. Upon accessing the Cat App on
August 31, 2021, you will be required to log in with your current password. This may result in
customer requests for help with their Password and/or User ID recovery.

Forgot User and Password Instructions
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NEW FEATURES

LOG IN AS A CUSTOMER
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LOG IN AS AN EMPLOYEE OR DEALER
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LOG IN WITH BIOMETRICS

Log in as CATDemoCustomer

Face ID
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BUG FIXES

We’ve addressed the following bug fixes to enhance the overall user experience:

FIX DETAILS VERSION BUG NUMBER

iOS - Text mismatch in "Your Location" Input field 2.30 415094
iOS - PCC - OrderParts different landing page when leaving 2.30 417096
Android - Demo - PM Select an Action buttons fail to respond 2.30 417521
iOS - DCV - Add Account search field has 10-character limit 2.30 418296
Android - PL161 - Model field validation after 3 characters 2.30 424109
Android - PL161 - Text discrepancies on scan form 2.30 424250
iOS - ADP - Util chart not populated when viewing asset for the second time 2.30 430968
iOS - Create Account - Country drop down having duplicate entries 2.30 431321
iOS - PM - Indefinite loading on Order Parts of PM 2 2.30 431446
iOS - Fleet List - PM Alert badge on 3P asset 2.30 432830
iOS - Forgot Password - Verification required text difference 2.30 433654
Android - SCV - name appears in Current Customer View 2.30 433770
Android - Offline - login with no connection displays Invalid Credentials message 2.30 434413
iOS - Maintenance - PM tile says Unavailable but upon tapping all PM info is 2.30

available 436270
Android - TC Accepts - terms and conditions not appearing 2.30 437903
Android - ADP - Edit icon not appearing for assets that it should appear on 2.30 446341
iOS - Utilization - Incorrect connectivity icon 2.30 448516
Android - Connectivity icon - Utilization/7 Day Window - Change to UTC instead 2.30

of Local time 453845
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