MY.CAT.COM

My.Cat.Com delivers a means to help customers understand, track, manage and optimize owning and
operating cost by being proactive, productive and passionate in earning customers trust.

The mission of My.Cat.Com is to be an all-encompassing equipment management tool that supports
dealers and empowers customer users with cost, utilization, reliability and age information that helps

them run their business more efficiently and effectively.

WHAT’S NEW

New features added in the August release!

Tool-tips added for Maintenance “Utilization” options
New “CAT Rewards” API adopted

Incorrect Model number in MCC

ENHANCEMENTS

Tool-tips added for Maintenance “Utilization” options

Add Cancelled Date in Registration Report Ul Tool-Tip

¢ Within the “Edit Maintenance Settings” modal, in the “Utilization Options” section — hover-over
tool-tips have been added to the “90 day” and “7 day” options. When the user hovers their cursor
over the “90 day option” text, or the “7 day option” text - the following tool-tips (with text) display.

e 90 day option: “Longer average calculation periods decrease the variability and provides a more

consistent calculation.”

Utilization Settings Longer average calculation periods
decrease the variability and provides

a more consistent calculation.

() 90 day average runtime based on telematics utilization history (RECOMMENDED)
() 7 day average runtime based on telematics utilization history
® Expected weekly runtime

* Monday * Tuesday * Wednesday
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e 7 day option: “Shorter average calculation periods factor in assets with higher runtime variability.

Utilization Settings a

Shorter ave:

factorin as

90 day ave Vaviability ilization history (RECOMMENDED)

7 day average runtime based on telematics utilization history

® Expected weekly runtime

New “CAT Rewards” API adopted
e Source of “CAT Rewards” data has been updated, and users can only see their points balance.

e Customer users can see their “CAT Rewards” balances under “Account & Settings” — on the
“CAT Rewards” tab.

<— Back To Assets: Toolkit
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Learn more

Add Cancelled Date in Registration Report Ul Tool-Tip

e On the “Registration Report” (“User Report” tab), when there is a cancelled validation request
listed (cancelled validation request will be denoted with a grey “X” icon) — hovering over the icon
opens a tool-tip.

e The tool-tip should display the following information about the validation request cancellation:
Cancellation Reason
Cancelled By

Cancelled Date
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FIXES

Incorrect Model Number in MCC

e The Cat Model number for some assets in My.Cat.Com was showing one way, but elsewhere the
safe-source model number was not being evaluated correctly.
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