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Cat Inspect 
Cat Inspect is an easy-to-use application that allows users to download and complete Caterpillar and user-
defined inspections, with the option to include additional information like images, videos, comments, and 
ratings.  Completed inspection details are easily retrieved from the streamlined web portal for follow up and 
opportunity management. 

NEW FEATURES & ENHANCEMENTS 
Cat Inspect Mobile Release 4.3.4 (Feb 22, 2021) 
 
1. Users can now take up to a 60 second video in the General Information and Comments section of 

each inspection.  To enable this feature, go to settings under the main menu.  
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2. Customer users can now set a default inspection form across entire fleet under settings. 
 

 
 

3. SOS – Sample submission UI Improvements.   
 

a. When an SOS sample is submitted an indicator on the submitted tab and the words “Pending” will 
appear in yellow.  Once the sample successfully submits, the word “Pending” in yellow will change to 
“Completed” in green.   
 

b. Help screen have been added to guide the user on how to handle potential issues and error messages. 
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4. SOS – Added auto retry for SOS failures.  App will automatically attempt to retry a sample submission 

when original attempt failed to connect.  
 

5. SOS – Added SOS dealer list AP.  This replaces a static list in the app which was only updated with 
new app versions. 
 

6. SOS – Added Fluid Brand & Weight API.  This replaces a static list in the app which was only 
updated with new app versions. 
 

NEW FEATURES & ENHANCEMENTS 
Cat Inspect Web 
 

 
1. Increased the size of the images in the Severity Order and Actionable Items PDF reports. Form order 

reports retain the current image size. 
 

2. Changed the default display option on the Manage Forms page to Active Forms for All Forms. 
 

3. Update the Home page of the website to retain a user's advanced search results after selecting on 
the Details to view an individual inspection. 

 
4. Improved the display of the selected Option Set and its values in the new Form Builder. 

 
5. Updated the system to still create reports and output feeds for edited inspections if the original 

inspector's account has been deleted. 
 

6. Updated the Polish translations of some header fields in the PDF reports. 
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FIXES 
1. Mobile 4.3.4:  Improved the error messages and error handling for SOS sample submission. 

 
2. Mobile 4.3.4:  Fixed and issue where the first letter of a comment was not auto capitalized. 

 
3. Web:  Fixed an issue where the Form Builder was not allowing users to change help files while 

Modifying a published form. 
 

4. Web:  Fixed an issue where users could not include a blank space in the Name field for new User 
Contacts. 
 

5. Web:  Added "UTC" to the Date/Time column headings for all of the Download Data reports to help 
users understand the timeframes better. 

 
 

 

COMING SOON 
Here is a preview of some new features to expect in our upcoming release schedule 

• Mobile Push Notifications – In App mobile push alert to notify a user that they have a new 
inspection 

• Website UI/UX update for Assigning Inspections 
• Enhanced form building features 
• Improved integration with other Cat applications 

 


