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MY.CAT.COM 
My.Cat.Com delivers a means to help customers understand, track, manage and optimize owning and 
operating cost by being proactive, productive and passionate in earning customers trust. 
 
The mission of My.Cat.Com is to be an all-encompassing equipment management tool that supports 
dealers and empowers customer users with cost, utilization, reliability and age information that helps 
them run their business more efficiently and effectively. 
 

WHAT¶S NEW 
New features added in the April release!  

 
x USGaWH ³EPLVVLRQV IQIRUPaWLRQ´ MRGaO WR DLVSOa\ CHUWLILFaWH IQIRUPaWLRQ 
x Default timestamps to UTC timezone when no timezone could be determined because lack 

of Location data 
x Report ± USGaWH IFRQ CRORUV IRU ³PHQGLQJ´ aQG ³RHMHFWHG´ 
x Planned Maintenance Interval Name and Part Number max length increased to 150 
x Allow duplicate step names in Interval definition 
x Remove Dealer/AdPLQ QaPH IURP ³AFFRXQW VaOLGaWHG´ aQG ³AFFRXQW VaOLGaWLRQ CaQFHOOHG´ 

Emails 
x USGaWH ³EQG UVHU AJUHHPHQW´ RHJLVWUaWLRQ PaJH ZLWK QHZ TH[W aQG H\SHUOLQN 

 

ENHANCEMENTS 
x UpdaWe ³EmiVVionV InfoUmaWion´ Modal Wo DiVpla\ CeUWificaWe InfoUmaWion 

o TKH ³EPLVVLRQV IQIRUPaWLRQ´ PRGaO GLVSOa\V WKH aVVHW HPLVVLRQV LQIRUPaWLRQ LQ 3 
columns. 

o The third column is for the display of emission certifications.  
o II QR ³FHUWLILFaWLRQBRG\´ WH[W LV UHWXUQHG WKHQ WKH FROXPQ LV EOaQN IRU WKaW aVVHW. 
o If there if text returned in the ³FHUWLILFaWLRQBRG\´ FaOO, WKHQ WKaW WH[W GLVSOa\V LQ WKH 

third column.  TKH WH[W LV a OLQN WR WKH URL GHILQHG LQ WKH ³ILOHPaWK´ FaOO. 
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x Default timestamps to UTC timezone when no timezone could be determined because 
lack of Location data 

o As any user role on the Assets: Health screen Fault Codes tab AND on the Asset 
Details: Health & Maintenance: Alerts screen Fault Codes tab in the Date 
column the fault code record time stamp is displayed for recognized generator 
assets.    

o Fault Code record time stamp values are Not displayed on the Asset Details: 
Overview screen Dashboard or Timeline tabs - which should remain & thus is out of 
scope for this story. 

 
 

x Registration Report ± UpdaWe Icon ColoUV foU ³Pending´ and ³RejecWed´ 
o The icon shape and size has not changed, but the colors have been updated as 

follows: 
  

Pending Validation 
  

Yellow for all open / pending requests. 
 

  
 

Rejected 
 
Grey icon for Rejected requests 

  
If the request has been rejected, the icon displays as grey. 

 

 
 

NR FKaQJHV WR WKH JUHHQ FKHFNPaUN LFRQ IRU ³VaOLGaWHG´ LWHPV. 

 
 

No changes to the grey ³UVHU KaV QRW FRPSOHWHG VHOHFWLQJ a GHaOHU´ LFRQ. 

 
 
 

x Planned Maintenance Interval Name and Part Number max length increased to 150 
o The maximum number of characters allowed for an interval name has been 

increased to 150 characters. 
o The 150 character limit applies to anywhere a Maintenance interval name is 

diƐplaǇed͕ and alƐo iƐ applied aƐ ƚhe maǆimƵm characƚer limiƚ for ƚhe ͞Tiƚle͟ field in 
the following modals: 
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1. ͞Add Serǀice Leǀel͟ 
2. ͞Add Independenƚ Inƚerǀal͟ 
3. ͞Add Major Componenƚ Inƚerǀal͟ 
4. ͞Add Backlog Iƚem͟ 
5. ͞Ediƚ Serǀice Leǀel͟ 
6. ͞Ediƚ Independenƚ Inƚerǀal͟ 
7. ͞Ediƚ Major Componenƚ Inƚerǀal͟ 
8. ͞Ediƚ Backlog Iƚem͟ 

o The maximum number of characters allowed for a Part Number has been increased 
to 150 characters. 

o The 150 character limit applies to anywhere a Part Number is displayed, and also is 
applied aƐ ƚhe maǆimƵm characƚer limiƚ for ƚhe ͞Parƚ NƵmber͟ field in ƚhe folloǁing 
modals: 

1. ͞Add Serǀice Leǀel͟ 
2. ͞Add Independenƚ Inƚerǀal͟ 
3. ͞Add Major Componenƚ Inƚerǀal͟ 
4. ͞Add Backlog Iƚem͟ 
5. ͞Ediƚ Serǀice Leǀel͟ 
6. ͞Ediƚ Independenƚ Inƚerǀal͟ 
7. ͞Ediƚ Major Componenƚ Inƚerǀal͟ 
8. ͞Ediƚ Backlog Iƚem͟ 

o The ͞Job OperaƚionƐ͟ modal ;boƚh ƚhe ͞Preǀieǁ SƚepƐ͟ ƚab͕ and ƚhe ͞BƵǇ ParƚƐ͟ 
ƚabͿ haƐ been Ƶpdaƚed ƚo alloǁ for ƚhe diƐplaǇ of a ͞Parƚ NƵmber͟ ƚhaƚ iƐ Ƶp ƚo ϭϱϬ 
characters in length. 

 
x Allow duplicate step names in Interval definition 

o The MCC code has been updated to allow for duplicate names within the checklist 
of ƐƚepƐ in ƚhe ͞Ediƚ͟ modalƐ for all inƚerǀal ƚǇpeƐ ;͞Serǀice Leǀel͕͟ ͞Independenƚ 
Inƚerǀal͕͟ ͞Major Componenƚ Inƚerǀal͕͟ and ͞Backlog Inƚerǀal͟Ϳ͘ 

o When an inƚerǀal inclƵdeƐ a checkliƐƚ of ƐƚepƐ͕ ƚhe ƵƐer iƐ able ƚo ͞CopǇ͟ ƚhaƚ 
interval, even if the checklist names are duplicates. 

 

FIXES 
x RemoYe DealeU/Admin name fUom ³AccoXnW ValidaWed´ and ³AccoXnW ValidaWion 

Cancelled´ EmailV 

o The ³AFFRXQW VaOLGaWHG´ HPaLO KaV EHHQ XSGaWHG WR QR ORQJHU GLVSOa\ WKH QaPH RI 
the Dealer/Admin user who completed the validation. 

o TKH ³AFFRXQW VaOLGaWHG´ HPaLO QRZ UHaGV aV IROORZV: 
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<Dealership name> has completed your My.Cat.Com set up.  Your user account has 
been successfully tied to your business account and you are ready to view your 
equipment data! 

Your username is <username> 

If you have any questions, please contact our support team.  Thank you for 
registering with My.Cat.Com. 

Sincerely, 

The Caterpillar My.Cat.Com Team 

o TKH ³AFFRXQW VaOLGaWLRQ CaQFHOOHG´ HPaLO KaV EHHQ XSGaWHG WR QR ORQJHU GLVSOa\ WKH 
name of the Dealer/Admin who has cancelled the validation request. 

o TKH ³AFFRXQW VaOLGaWLRQ CaQFHOOHG´ HPaLO QRZ UHaGV aV IROORZV: 

<Dealership name> has cancelled your validation request for My.Cat.Com.  The 
reason given for the cancellation is listed below: 

<´RHaVRQ IRU CaQFHOOaWLRQ´ WH[W VaYHG LQ ³CaQFHOOaWLRQ VaOLGaWLRQ RHTXHVW´ PRGaO> 

If you have any questions or believe that you have received this email in error, 
please contact our support team. 

Sincerely, 

The Caterpillar My.Cat.Com Team 

  

x UpdaWe ³End UVeU AgUeemenW´ RegiVWUaWion Page ZiWh neZ Te[W and H\peUlink 

o  first FKHFNER[ WH[W XQGHU WKH ³EQG UVHU AJUHHPHQW´ KaV EHHQ XSGaWHG WR UHaG: ³I 
KaYH UHaG aQG aJUHH WR WKH M\.CaW.CRP EQG UVHU AJUHHPHQW.´ 

o TKH VHFRQG FKHFNER[ WH[W XQGHU WKH ³EQG UVHU AJUHHPHQW´ KaV EHHQ XSGaWHG WR 
UHaG: ³I KaYH UHaG aQG aFNQRZOHGJH WKH My.Cat.Com Privacy Notice and Data 
Governance Statement.´ 

o TKH ³M\.CaW.CRP PULYaF\ NRWLFH´ WH[W LV a K\SHUOLQN WR WKH PULYaF\ NRWLFH.  This is 
WKH VaPH aV WKH ³PULYaF\´ OLQN aW WKH ERWWRP RI WKH SaJH. 

o TKH K\SHUOLQN IRU WKH ³DaWa GRYHUQaQFH SWaWHPHQW´ WH[W LV: 
https://www.caterpillar.com/dataprivacy 

 
 
 
 
 


