April 2021

MY.CAT.COM

My.Cat.Com delivers a means to help customers understand, track, manage and optimize owning and
operating cost by being proactive, productive and passionate in earning customers trust.

The mission of My.Cat.Com is to be an all-encompassing equipment management tool that supports
dealers and empowers customer users with cost, utilization, reliability and age information that helps
them run their business more efficiently and effectively.

WHAT’S NEW

New features added in the April release!

e Update “Emissions Information” Modal to Display Certificate Information

e Default timestamps to UTC timezone when no timezone could be determined because lack
of Location data

¢ Report — Update Icon Colors for “Pending” and “Rejected”

e Planned Maintenance Interval Name and Part Number max length increased to 150

e Allow duplicate step names in Interval definition

¢ Remove Dealer/Admin name from “Account Validated” and “Account Validation Cancelled”
Emails

e Update “End User Agreement” Registration Page with new Text and Hyperlink

ENHANCEMENTS

o Update “Emissions Information” Modal to Display Certificate Information

o The “Emissions Information” modal displays the asset emissions information in 3
columns.

o The third column is for the display of emission certifications.

If no “certificationBody” text is returned then the column is blank for that asset.

o If there if text returned in the “certificationBody” call, then that text displays in the
third column. The text is a link to the URL defined in the “filePath” call.
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o Default timestamps to UTC timezone when no timezone could be determined because
lack of Location data

o As any user role on the Assets: Health screen Fault Codes tab AND on the Asset
Details: Health & Maintenance: Alerts screen Fault Codes tab in the Date
column the fault code record time stamp is displayed for recognized generator
assets.

o Fault Code record time stamp values are Not displayed on the Asset Details:
Overview screen Dashboard or Timeline tabs - which should remain & thus is out of
scope for this story.

¢ Registration Report — Update Icon Colors for “Pending” and “Rejected”
o The icon shape and size has not changed, but the colors have been updated as
follows:

Pending Validation

Yellow for all open / pending requests.

A

Rejected

Grey icon for Rejected requests

If the request has been rejected, the icon displays as grey.

No changes to the green checkmark icon for “Validated” items.

&

No changes to the grey “User has not completed selecting a dealer” icon.

¢ Planned Maintenance Interval Name and Part Number max length increased to 150
o The maximum number of characters allowed for an interval name has been
increased to 150 characters.
o The 150 character limit applies to anywhere a Maintenance interval name is
displayed, and also is applied as the maximum character limit for the “Title” field in
the following modals:
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“Add Service Level”

“Add Independent Interval”
“Add Major Component Interval”
“Add Backlog Item”

“Edit Service Level”

“Edit Independent Interval”

“Edit Major Component Interval”
“Edit Backlog Item”
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o The maximum number of characters allowed for a Part Number has been increased
to 150 characters.

o The 150 character limit applies to anywhere a Part Number is displayed, and also is
applied as the maximum character limit for the “Part Number” field in the following

modals:

1. “Add Service Level”

2. “Add Independent Interval”

3. “Add Major Component Interval”
4. “Add Backlog Item”

5. “Edit Service Level”

6. “Edit Independent Interval”

7. “Edit Major Component Interval”
8. “Edit Backlog Item”

o The “Job Operations” modal (both the “Preview Steps” tab, and the “Buy Parts”
tab) has been updated to allow for the display of a “Part Number” that is up to 150
characters in length.

¢ Allow duplicate step names in Interval definition

o The MCC code has been updated to allow for duplicate names within the checklist
of steps in the “Edit” modals for all interval types (“Service Level”, “Independent
Interval”, “Major Component Interval”, and “Backlog Interval”).

o When an interval includes a checklist of steps, the user is able to “Copy” that
interval, even if the checklist names are duplicates.

FIXES

¢ Remove Dealer/Admin name from “Account Validated” and “Account Validation
Cancelled” Emails

o The “Account Validated” email has been updated to no longer display the name of
the Dealer/Admin user who completed the validation.

o The “Account Validated” email now reads as follows:
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<Dealership name> has completed your My.Cat.Com set up. Your user account has
been successfully tied to your business account and you are ready to view your
equipment data!

Your username is <username>

If you have any questions, please contact our support team. Thank you for
registering with My.Cat.Com.

Sincerely,
The Caterpillar My.Cat.Com Team

o The “Account Validation Cancelled” email has been updated to no longer display the
name of the Dealer/Admin who has cancelled the validation request.

o The “Account Validation Cancelled” email now reads as follows:

<Dealership name> has cancelled your validation request for My.Cat.Com. The
reason given for the cancellation is listed below:

<’Reason for Cancellation” text saved in “Cancellation Validation Request” modal>

If you have any questions or believe that you have received this email in error,
please contact our support team.

Sincerely,

The Caterpillar My.Cat.Com Team

o Update “End User Agreement” Registration Page with new Text and Hyperlink

o first checkbox text under the “End User Agreement” has been updated to read: ‘I
have read and agree to the My.Cat.Com End User Agreement.”

o The second checkbox text under the “End User Agreement” has been updated to
read: “l have read and acknowledge the My.Cat.Com Privacy Notice and Data
Governance Statement.”

o The “My.Cat.Com Privacy Notice” text is a hyperlink to the Privacy Notice. This is
the same as the “Privacy” link at the bottom of the page.

o The hyperlink for the “Data Governance Statement” text is:
https://www.caterpillar.com/dataprivacy
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