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CAT® APP 

24/7 EQUIPMENT MANAGEMENT ON-THE-GO 

Efficient equipment management starts with the Cat App. Track the location and health of your 

equipment, order service and parts, and activate telematics devices directly from your mobile device. 

Staying on top of your fleet 24/7 has never been easier. 

 

WHAT’S NEW 

Manage your parts order on your schedule with our direct integration to Parts.Cat.com and get the 

assistance you need by direct dialing Cat Digital Support to get connected.  

 

NEW FEATURES 

Parts.Cat.com Integration 

Streamline your maintenance needs by taking your parts order on the go. With our direct integration to 

Parts.Cat.com, you can go from maintenance alert to checkout, getting the right parts for the job. You’ll be 

able to spend less time shopping for parts and more time on the job.  

 

 From the Asset’s PM, select Order Parts 

 Cart Import Summary from Cat App 

 Proceed to Checkout at Parts.Cat.Com 
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Logged-Out User Support Update 

Now we’ve made it easier for you to connect with Cat Digital Support. We’ve recently updated the logged-

out experience to directly dial us. Our team is prepared to support your needs in English, French, Spanish 

and Mandarin.  

   

 

 

 

 


