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Cat Inspect 

Cat Inspect is an easy-to-use application that allows users to download and complete Caterpillar and user-
defined inspections, with the option to include additional information like images, videos, comments, and 
ratings.  Completed inspection details are easily retrieved from the streamlined web portal for follow up and 
opportunity management. 

NEW FEATURES & ENHANCEMENTS 

Cat Inspect Mobile Release 4.3.3 (Jan 26, 2021) 
 
1. Improved functionality for adding images from device gallery 

 
2. Added new filter option to the In-Progress and Assigned inspection tabs.  Users can now search for 

specific inspections in the list by typing Serial Number, Model, Form Type or Form Name into the filter 
box.     
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NEW FEATURES & ENHANCEMENTS 

Cat Inspect Web 
 
1. Introduced a new user interface for the Create Form design process. 

 

 
 

2. As part of the new Create Form process, the Download Form icon has been moved to the Manage 
Form page. 
 

3. Updated the Home page so that Inspection Status, Inspection Number and Serial Number are always 
the first three columns displayed and always on. 
 

4. Increased the maximum character limit for the question comments text field to 2048 on the website. 
Mobile app will be updated in the next release. 
 

5. Added a new form type of "Overhaul". 
 

6. Updated the Form search results when the user supplies both a Family & SNP so that all forms that 
match those conditions are displayed. 
 

7. Added a Customer User Login report to the Data Downloads page for Dealer users. 
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FIXES 

1. Mobile 4.3.3:  Resolved an issue with displaying inactive Service Letters. 
 

2. Mobile 4.3.3:  Removed the Service Letter field from Site Inspections. 
 

3. Web:  Fixed an issue where the website was not showing the Location field for Site forms during the 
Assignment process. 

 
4. Web:  Fixe an issue to prevent users from pasting an image into the Form’s help text section that 

caused issues with downstream applications.  
 

 

COMING SOON 

Here is a preview of some new features to expect in our upcoming release schedule 

• Mobile Push Notifications – In App mobile push alert to notify a user that they have a new 

inspection 

• Website UI/UX update for Assigning Inspections 

• Enhanced form building features 

• SOS Updates including sample submission UI improvements 

• Increase video length to 60 seconds in the General Info and Comments section 

 


