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CAT® APP 
RELEASE NOTES ARCHIVE 

Caterpillar: Confidential Green 

CAT® APP 
24/7 EQUIPMENT MANAGEMENT ON-THE-GO 

Efficient equipment management starts with the Cat App. Track the location and health of your 
equipment, order service and parts, and activate telematics devices directly from your mobile device. 
Staying on top of your fleet 24/7 has never been easier. 

Use this archive to learn about the evolution of this resource. 
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NEW FEATURES 

Includes all features which have not previously been available or included. 
 
July 2020 - 2.15: 

• Demo Mode: Users can now explore the application while their account and fleet are being setup. 
­ Most application features are available while viewing the demo fleet. 

 

ENHANCEMENTS 
Upgrade & improvements to existing product features. 
 
July 2020 – 2.15: 

• PMs can now be completed at service meter readings in the near future. 
­ This allowed for slight discrepancies between various CAT systems. 

• Several loading time enhancements to allow the user faster access to their fleet list.  
• Protect users from setting their CWS-ID to be the same as their password.  
• Routing of all user’s parts requests to parts.cat.com  
• Small fleet owners in the US were previously routed to myparts.cat.com, but based on user 

feedback and dealer requests, all users are now routed to parts.cat.com.  
• Notify users that registering a PL161 device may remove the factory installed device  

­ This prevents users from accidently removing a factory installed locator device.  
• 3rd Party Assets: Fuel data is now unlocked for non-CAT equipment.  

­ This data wasn’t previously available, but an upgrade to CAT’s back office now allows 3rd 
party assets to see fuel trends within the application.  

• Fleet Overview Map: User’s location is now displayed along with the location of the user’s fleet: 
 

FIXES 
Remedies applied to known to product issues or software bugs. 

 
July 2020 - 2.15: 

• Fixed translation issue for Indonesian language.  
• Fixed miscellaneous missing or incorrect translations. 
• Fixed several layout issues for some translated content. 
• Remove 3rd party equipment families from the filter options. 
• Fixed bug that prevented users from being automatically sent back to the login screen following 

account creation. 
• Fixed a bug that was causing malformed email addresses when trying to send an email from the 

application to a user’s dealer. 
• Fixed a bug that would cause the PM list to sometimes show duplicate PMs 

 

OTHER/OPERATIONS 
Changes that impact availability, installation, or support for the product. 
 
July 2020 - 2.15: 

• None this month. 
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