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Caterpillar: Confidential Green 

MY.CAT.COM 
24/7 EQUIPMENT MANAGEMENT AND MACHINE HISTORY 

My.Cat.Com is the web-based hub for digital equipment management, giving you an easy way to take in 
complex information. Monitor cost, utilization, reliability, age information and other critical data needed to 
run a business more efficiently and effectively. Access your equipment information and connect with your 
Cat dealer – all in one place. 

Use this archive to learn about the evolution of this resource. 
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NEW FEATURES 

Includes all features which have not previously been available or included. 
 
July 2020: 

• Ability to complete maintenance occurrence outside of the current schedule 
 Users are able to mark upcoming “Independent Interval” or “Major Component” interval 

maintenance tasks as “Complete”. 
 Users are able to “View Job Operations and Buy Parts” for the maintenance tasks listed 

in the “Services Outside of Schedule” modal. 
• Add a “Customer Value Agreement” icon for assets with a CVA 

 A new Customer Value Agreement icon has been added to several places on MCC 
pages. 

 The Customer Value Agreement icon has been added to assets that display on the 
following pages (for both desktop and mobile views): 

1. Asset Details 
o The “Ownership” section has been renamed to “COVERAGE”. 
o Beneath the “COVERAGE” label, the “ownership” and “CVA” icons are stacked. 

The “ownership” icon is stacked on top, with the icon and text as it is today 
under the “Ownership” label. 

o The “CVA” icon is under the “ownership” icon, with the text “CVA” to the right of 
the new yellow icon. 

2. Assets: List (Grid view) 
o The new yellow “CVA” icon has been added to the row of icons displayed to the 

right of the Asset ID data. 
o The “CVA” icon is in-line with the “ownership” icon, and the “connection” icon. 
o The “Connection” icon is displayed first, then the “CVA” icon, and then the 

“Ownership” icon. 
3. Assets: List (Map view) – both on the map, and on the right side in the list 

o The new yellow “CVA” icon has been added to the row of icons displayed to the 
right of the Asset ID data within the pop-up modal for the map pin. The “CVA” 
icon is in-line with the “ownership” icon, and the “connection” icon. 

o The new yellow “CVA” icon has been added to the row of icons displayed to the 
right of the Asset ID data shown in the list of assets to the right of the map. The 
“CVA” icon is in line with the “ownership” icon, and the “connection” icon. 

o The “Connection” icon should be displayed first, then the “CVA” icon, and then 
the “Ownership” icon 

 

ENHANCEMENTS 
Upgrade & improvements to existing product features. 
 
July 2020: 

• Add “Interval Type” to PM downloads  
 A new column, titled “Interval Type”, has been added to the download file generated from 

“Maintenance” screens. 
 The information in the “Interval Type” column matches the different symbols displayed on 

the screen. 
o If the icon shown in “Next Service” is a STAR, the interval type in the report 

should read “Service Level” 
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o If the icon shown in “Next Service” is a CIRCLE, the interval type in the report 
should read “Independent Interval” 

o If the icon shown in “Next Service” is a TRIANGLE, the interval type in the report 
should read “Backlog” 

o If the icon shown in “Next Service: is a DIAMOND, the interval type in the report 
should read “Major Component” 

o The color of the icon does not affect the value for “Interval Type” in the export 
report. 

• Update the “Record Service” modal UI  
 Within the “Record Service” modal, the placeholder text for the “Type of Service 

Performed” drop-down field has been updated to read: “Select”. 

 For the “Machine Component Serviced” drop-down field, the placeholder text has been 
updated to read: “Select”. 

 Only a single set of these input fields are shown on initial view of the modal.  

 If a user tries to submit the “Record Service” modal without first making selections for the 
“Type of Service Performed” and “Machine Component Serviced” fields – validation error 
messages display under the fields. 

 Beneath the “Type of Service Performed” and “Machine Component Serviced” input 
fields, an “Add Another” link has been added – that when clicked adds an additional set 
of the two input fields.  

 Only one set of the “Type of Service Performed” and “Machine Component Serviced” 
fields is required, but if the user “adds another” the added fields are also required.  The 
added fields should display with a delete (trash can) icon, so that they can be removed. 

• Update the UI for the “Schedule Service” modals  
 

 The “Describe Service Needed” section has been moved higher in the modal, placing it 
below the “Contact Method” radio button options.   

 The “Service Location” section displays beneath the “Describe Service Needed” input 
field. 

 Under the “Service Location” label, there is the following text: “Please select where the 
machine will be located at the time of service.  If the Current Asset Location displayed is 
not accurate, please update it.” 

 On initial display, the two radio buttons display (“Current Asset Location” and “Dealer 
Location”) – with neither option selected.  In this state, the map for the “Current Asset 
Location” does not display. 

 If the user selects the “Current Asset Location” radio button option, then an input field 
displays with the current asset location, or a “-“ if no location is known.  The user can 
update the current location by typing in this field. 

 Under the input field, a map displays with the current asset location identified by a map 
pin. 

 If the user selects the “Dealer Location” radio button option, the input field and map under 
“Current Asset Location” do not display.  

 The text entered in the “Describe Service Needed” field has been added into the email 
that is sent when the “Schedule General Service” modal is submitted.  
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 The input field that displays beneath the “Service Location” section in all of the other 
“Schedule ..” modals (Fault Codes, SOS, Inspections, and Maintenance) has been 
removed. 

 

FIXES 
Remedies applied to known to product issues or software bugs. 
 
 
July 2020: 

• Standardized display of text links within My.Cat.Com 
 Text links throughout My.Cat.Com now display in a consistent manner. If text is a link, it 

will display as blue text. When the user places their cursor over the blue text, the link will 
also be underlined. This update should make it easier for users to identify text as a link. 

• Default of the user’s email address as their CWS ID when signing up for My.Cat.Com 
 Within the “Sign Up” screen for My.Cat.Com, the email address entered will be defaulted 

as the “Username” as well. The “Username” can still be changed if desired – but once an 
email address is entered in the “Email” field, the “Username” field will automatically be 
populated with the same email address. 

• Display the “Reset to Factory Settings” link as inactive if reset is not available  
 Within the “Edit Maintenance Settings” modal, the business logic has been updated to 

show the “Reset to Factory Settings” link as grayed out (not selectable) when the current 
settings match Cat’s schedule. 

 When the user hovers over the icon while the “Reset to Factory Settings” link is inactive, 
the tool-tip reads: “Reset is not eligible due to the current schedule matching Cat’s 
schedule.” 

 The inactive "Reset to Factory Settings" link is displayed if the asset is "multi-model" (it 
has multiple builder files).  The tool-tip in this scenario reads: "Reset is not eligible due to 
multiple models of this asset." 

 The inactive "Reset to Factory Settings" link is displayed if the asset data does not come 
from SMI.  The tool-tip in this scenario reads: "Reset is not available for this asset." 

• Update MCC “Invite” emails to not link the “My.Cat.Com” text 
 For the "Register for My.Cat.Com" and "Sign In to My.Cat.Com" emails we don't want the 

"My.Cat.Com" text to be turned into a link automatically by Outlook. 
o The resource bundle has been modified such that the "My.Cat.Com" text is not 

turned into a link within these two emails, nor in the footer of any of the MCC 
emails. 

OTHER/OPERATIONS 
Changes that impact availability, installation, or support for the product. 
 
July 2020: 

• MCC page timeout and page refresh changes  
 The My.Cat session timeout has been reduced to 90 minutes.  
 The Portal session refresh continues to occur every hour. 
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