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MY.CAT.COM 
RELEASE NOTES ARCHIVE 

Caterpillar: Confidential Green 

MY.CAT.COM 
24/7 EQUIPMENT MANAGEMENT AND MACHINE HISTORY 

My.Cat.Com is the web-based hub for digital equipment management, giving you an easy way to take in 
complex information. Monitor cost, utilization, reliability, age information and other critical data needed to 
run a business more efficiently and effectively. Access your equipment information and connect with your 
Cat dealer – all in one place. 

Use this archive to learn about the evolution of this resource. 
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NEW FEATURES 

Includes all features which have not previously been available or included. 
 
April 2020: 

• User able to show text of “Password” on sign-in screen 
 Users now have the ability to see the actual text they are entering in a “Password” field – 

instead of having it masked. This will help users to ensure that they are entering their 
My.Cat.Com password correctly. Clicking the “eye” icon at the end of the “Password” field 
“un-masks” the text. 

 

ENHANCEMENTS 
Upgrade & improvements to existing product features. 

April 2020: 
• Additional links within the waffle header in page navigation 

 The “waffle” navigation has been updated to include links to additional Cat 
sites:  
• “Find Used Products” 
• “Rent Products” 
• “View Finance Solutions” 

 The “Manage Fleet” link (for My.Cat.Com) will also be updated to “Manage My Assets”. 
• Updates to the Fuel Guarantee program 

 Updates to the Contact Cat Digital Support form when “Fuel Program” is selected in the 
“Request Type” users will be able to “Select the error message that you received.” These 
changes will help direct the issue to the proper area for quicker resolution. This drop-
down will show three options: (1.) “Enrollment Issues”, (2.) “Credit/Payment”, and (3.) 
“Other”. If the “Enrollment Issues” option is selected, then another drop-down will display, 
where the user can select the specific error message that was displayed on their screen 
when the user tried to enroll in the Fuel Program. 

• Addition of “Location” and “Connection” data for assets on “Assets: QR Code” page 
 To help users in making their selection of assets to be included in a batch QR code 

generation, columns for asset “Location” and “Connection” have been added to the asset 
selection screen. A user can sort by location or connection by selecting the column 
heading. 

• Addition of a second email address for QR codes 
 Users are now able to add a second (“Alternate”) email address to a QR code when it is 

created. The will allow multiple people to receive the code if needed – for example, both 
a technician and a supervisor. 

• “Upgrade Subscription” option added to the “Actions” menu on “Assets List” page 
 The “Actions” drop-down will now include a link to “Request Upgrade” for assets that are 

eligible for a subscription upgrade. Clicking this link will open the “Request Subscription 
Upgrade” modal. An asset is eligible to upgrade to a Cat Essentials subscription if: • 
Asset Make is CAT • Asset is connected with a Cat Daily subscription associated with a 
U.S. dealer code. • Asset Product Link device is one of the following models: PL542, 
PL641, PLE641, PLE642, PLE643, PLE742 or PLE743. 

• Add header to all My.Cat.Com data table download files 
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 All My.Cat.Com data table download files now contain a header, so that context is 
provided to users who view the report. The header includes the My.Cat.Com logo, the 
name of the page, the date and time the file was generated, and the company name & 
UCID. Example to the left is a PDF export. Excel files will have a new sheet added with 
the same information. 

• Ability to tag someone in your Contact List within “Add Task” and “Edit Task” modals 
 Users can now tag anyone currently in their My.Cat.Com “Contacts” list – using the “@” 

symbol within the “Notes” field of the “Add Task” or “Edit Task” modals. Typing the “@” 
symbol in the “Notes” field will open a menu with options to select – if the desired person 
is not in the list, they must first be added to the “Contacts” list. Clicking the “Add Contact” 
link will open the “Add Contact” modal where the individual’s information can be added. 
Individuals who are tagged in the “Add Task” or “Edit Task” modals will be sent an email 
notification related to the task. 
 

FIXES 
Remedies applied to known to product issues or software bugs. 

April 2020: 
• Editing of First Occurrence for “one time only” independent and major component intervals 

 Pre-release, the first occurrence could not be edited when “Occurs only once” is selected. 
 Post release, the “Edit Independent Interval” and “Edit Major Component Interval” modals 

have been updated to make the “First Occurrence” an editable field when the “Occurs 
only once” checkbox is checked. 

OTHER/OPERATIONS 
Changes that impact availability, installation, or support for the product. 
 
April 2020: 

• None this month. 
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