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Cat Inspect 

Cat Inspect is an easy-to-use application that allows users to download and complete Caterpillar and user-
defined inspections, with the option to include additional information like images, videos, comments, and 
ratings.  Completed inspection details are easily retrieved from the streamlined web portal for follow up and 
opportunity management. 

NEW FEATURES & ENHANCEMENTS 

Cat Inspect Mobile Release 4.3.0 
 
1. Cat Inspect 4.3.0 includes updates to the application User Interface (UI) framework.   

 
2. Updates to the photo gallery permission settings on iOS 14 

 
3. Changes to support attaching videos on older Android devices.   
 

Cat Inspect Mobile Release 4.3.1 
 
1. Added support for a new feature that allows the forms to have questions with text only 

responses.  Form authors can now select the “DisabledOptionSet” which allows Inspectors to 
type in a response rather than select a rating.   
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2. Added a new Dealer feature that will check to see if an asset has any open Service Letters and 
display of list for review and acknowledgement by the Inspector. 
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NEW FEATURES & ENHANCEMENTS 

Cat Inspect Web 
 
1. Added the ability for users to change the order that the columns are displayed on the Home 

page of the website.  Access the “Column Options” from the hamburger menu.  Select the 
columns that you would like displayed on the home screen and then click and drag the 
hamburger icon of each column name to arrange the order in which they appear.  
  

 
 

2. Updated the text field validation when editing inspections. Leading and trailing spaces are 
allowed in Comments, but blank spaces only are not allowed. 
 

3. Updated the system to cancel any open inspection assignment that are older than 90 days. In 
Process inspections are not impacted. 
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FIXES 

1. Mobile 4.3.0:  Fixed a bug that prevented users from sending the inspection log for stuck 
submissions. 
 

2. Mobile 4.3.1:  Fixed several bugs from the 4.3.0 release including correcting the email address 
for contacting Cat Digital Support for assistance. 

 
3. Web:  Fixed an issue where the website allowed users to remove all images and comments for 

questions with a Yellow or Red rating. These questions must have at least one image/video or 
a non-blank comment. 

 

COMING SOON 

Here is a preview of some new features to expect in our upcoming release schedule 

• Mobile Push Notifications – In App mobile push alert to notify a user that they have a new 
inspection 

• UI re-design of the Cat Inspect form builder 

• Enhanced form building features, more detail to follow. 
 


